) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3YW7

CS3/ASM22004623/Evy3e2
&

14 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Apr 2022 1:52:44 PM

18 May 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident FBR6700E
Vehicle
Registration #

Make TPVD

Model Motorcycle

Service Address

Primary Contact/Insured

Elaine Kuan «



CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B TP PRI PDF.pdf.pdf Other Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953896?token=82251781-81db-4de4-9e7c-0d6f17544b31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

h

ASM_LKKInvoice_AC2203174.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo_2.pdf.pdf

B Resurvey Photo_1.pdf.pdf

B LKKPhoto.pdf.pdf

& FBR 6700E IA PRS.pdf.pdf

I FBR6700E - TP GIA
REPORT.pdf.pdf

TYPE

Email Sent

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Photos

Photos

Photos

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

HO Winnie

DATE
UPLOADED

27 May
2022

27 May
2022

27 May
2022

27 May
2022

27 May
2022

18 May
2022

17 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982953?token=4d8c47ef-1b69-4544-8e97-1bdde728b276&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982952?token=56b8d0a6-9f45-4264-82b9-fe40b52a7ef3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982951?token=653b61ad-ea43-4db1-834d-8c0f3d47e547&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982950?token=b4301194-19c0-4ad7-8b8e-d2d7746cb9f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982949?token=d244a2ce-ffed-4567-a02a-c1d4c2fb64ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2959676?token=3a4c6673-0916-4227-9981-bf52f1e8641b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955508?token=860829e8-4e77-4eca-bbdc-7842c1277e94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B INSD GIA REPORT.pdf.pdf

B TP PRI PDF.pdf.pdf

B SJ04224F0002-01-
SHB3416J.pdf.pdf

I 5J04224F0002-SHB3416J.pdf.pdf

TYPE

Reports & Statement

Letters and
Correspondence

Reports & Statement

Reports & Statement

SUBTYPE

GIA Report

Workshop

Accident statement

Accident statement

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

DATE
UPLOADED

13 May
2022

13 May
2022

21 April
2022

20 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953902?token=9ab7b1af-caa7-4cc8-8a57-1dfbcf1c780c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953600?token=674422e8-703d-4e4c-9203-b014e410a2f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2910086?token=31f450d4-2214-4de4-8520-c65492f7793c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2907748?token=50ee4bdf-4084-4373-be5d-c07734869a8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

