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Cecilia Chong (LKK Auto)

From: Tan Lee Gek (Strides Automotive Services Pte Ltd) <LeeGek.Tan@strides.com.sg>
Sent: Tuesday, 28 June 2022 5:20 pm
To: CS A Team; Admin A
Subject: LOD   Re: Accident on 16/5/2022 involving SHC 4018M & SNC 8738Y (III's insured)  Our 

Ref: TAX/05/22/2040/lg  
Attachments: 1303_001.pdf

Dear All, 
 
We quantify our claim as follows:-  

       
Cost of Repair $2,750.00           
Loss of Rental $868.88 ( 8 days x $108.61 ) 

Loss of Income $480.00 ( 8 days x $60.00 ) 
LTA Search Fee $7.00           
Total $4,105.88           

 
We enclose the following documents:  

1) Repair invoice  
2) Proof of rental rate 
3) GIA report  
4) Accident vehicle laid-up report 
5) Hirer’s letter of authorization  
6) LTA search 
 

Please acknowledge receipt within 14 days from the date hereof and let us have your offer soon. Thanks. 
 
Regards 
Tan Lee Gek (DID: 6556 3548) 
Claims Department 
STRIDES Automotive Services Pte Ltd  
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
22 May
2022
23:01

Clm Dtl
Modified Claimant's Name: -> STRIDES TAXI PTE LTD. Claimant's ID: -> 198905369K. [A] HOW MEI

KWAN

2
22 May
2022
23:01

Clm Veh
Model
Changed

(205436) TOYOTA PRIUS HYBRID 1.8 CVT (A). [A] HOW MEI
KWAN

3
22 May
2022
23:01

Clm Created
Reg No: SHC4018M. Acct Date: 2022/05/16. Claim Type: TP. Insurer: India International Insurance Pte
Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: Strides Automotive Services Pte
Ltd (Woodlands)

[A] HOW MEI
KWAN

4
22 May
2022
23:01

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
22 May
2022
23:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/05/31 [A] HOW MEI
KWAN

6
22 May
2022
23:01

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
22 May
2022
23:02

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
22 May
2022
23:02

Adj
Adjuster
Assigned

[None] -> MOHD RASUL [A] HOW MEI
KWAN

9
25 May
2022
09:12

Adj
Mandate
Request

Cur.Req:0.00:PODS
LIABILITY: 100%
REMARKS: BOLA S7 [A] Chong
Pui Lin

10
25 May
2022
11:40

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/05/31. Mandate Remarks: Dear Sir, liability is not in our favour. We
are keen on direct settlement. Thank you.

[I] Derrick
Tan Ming

Chye

11
25 May
2022
11:40

Adj
Mandate Set Approved:0.00:Dear Sir, liability is not in our favour. We are keen on direct settlement. Thank you.

[I] Derrick
Tan Ming

Chye

12
05 Aug
2022
14:11

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

13
05 Aug
2022
14:11

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

14
05 Aug
2022
14:11

Clm Dtl
Modified JPJ Reg. Date: -> 2017/12/12.

[A] JOANNE
LEE KHANG

MIN

15
05 Aug
2022
14:11

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

16
26 Aug
2022
16:38

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/05/31. Mandate Remarks: Dear Sir, please provide updates. Tha
nk you.

[I] Derrick
Tan Ming

Chye

17
26 Aug
2022
16:38

Adj
Mandate Set Approved:0.00:Dear Sir, please provide updates. Thank you.

[I] Derrick
Tan Ming

Chye

18
03 Oct
2022
12:17

Adj
Mandate
Request

Cur.Req:3797.27:PODS
Liability: 100%
*Quantum: $3,797.27. Please refer to adjuster report for detail
s.
*For your approval please.

[A] CHEW
HSIAO TONG

19
03 Oct
2022
18:57

Video
Downloaded Downloaded Video - Accident

[I] Derrick
Tan Ming

Chye

20
03 Oct
2022
18:58

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/05/31. Mandate Remarks: Dear Sir, please proceed with direct s
ettlement. Thank you.

[I] Derrick
Tan Ming

Chye

21
03 Oct
2022
18:58

Adj
Mandate Set Approved:3797.27:Dear Sir, please proceed with direct settlement. Thank you.

[I] Derrick
Tan Ming

Chye

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2795130 23 May 2022
11:55:12

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SHC4018M SNC8738X 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=98266690&CFTOKEN=e871f506c9e70d4e-461E4380-9D1A-DC6E-5EF7B324D2E59BEB&USID=3251&RID=7708956
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=98266690&CFTOKEN=e871f506c9e70d4e-461E4380-9D1A-DC6E-5EF7B324D2E59BEB&USID=3251&RID=7708956
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=98266690&CFTOKEN=e871f506c9e70d4e-461E4380-9D1A-DC6E-5EF7B324D2E59BEB&USID=3251&RID=7708956
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=98266690&CFTOKEN=e871f506c9e70d4e-461E4380-9D1A-DC6E-5EF7B324D2E59BEB&USID=3251&RID=7708956&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1094321%26extid%3D386209%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=98266690&CFTOKEN=e871f506c9e70d4e-461E4380-9D1A-DC6E-5EF7B324D2E59BEB&USID=3251&RID=7708956
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2796200 25 May 2022
11:40:41

Video Upload Motor India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SHC4018M Derrick Tan
Ming Chye

xx.xx

2826992 05 Aug 2022
14:11:15

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHC4018M SNC8738X 11.00







