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« Service Request Details

Claim
S2M0416C

Reference

CC4/ASM22004575/Uea3q2 &

Loss Date
14 May 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
17 May 2022 11:36:46 AM

Request Date
17 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=261081&tab=inv... 1/7
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Incident Vehicle Registration #
SLE1340T

Make
TPVD Suzuki

Model
SWIFT

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler
TEO Kitty
kitty.teo@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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towards Kampong Glam Road on 14/05/2022
22:35_PersonalAutoLine.eml

Other
Other

do not reply

B S2M0416C _TP REF:SLE1340T_Accident Involving SHC5038Z &

SLE1340T_along_ Filter lane of Lower Delta Road towards
Kampong Glam Road on 14/05/2022
22:35_PersonalAutoLine.eml

Other
Other

do not reply

BB RE: S2M0416C _TP REF:SLE1340T_Accident Involving
SHC5038Z & SLE1340T_along_ Filter lane of Lower Delta Road
towards Kampong Glam Road on 14/05/2022
22:35_PersonalAutoLine.eml

Other
Other

Ashley Chia

B ASM-LKKInvoicel - AC2204261.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
18 July 2022

BB LETTER TO Ol.pdf.pdf
Letters and Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2956527?token=d3042184-081b-4adb-8d92-df2ef9680ce1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2956502?token=ca443afd-fd0d-4f59-8b3c-b318c0f66d6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2956525?token=9a21cc38-1de6-4497-b67d-8df035bf83e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085928?token=db29e2e7-cd14-4377-8e64-4c9c7965f64a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085927?token=cd9c63c7-f9dd-49c2-87f8-74cab41400dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 July 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 July 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

18 July 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

18 July 2022

I TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 June 2022

B LKK RESURVEY PHOTO 1.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085925?token=ae1f706f-0c45-4214-9967-59896492160c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085926?token=f335563c-3c7f-4682-b39e-399e053aec93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085924?token=fab29207-6ce5-4139-a7be-bfccd3d1ab24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085923?token=5dc79fa5-33f0-4257-8886-4a8baf5042bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3028802?token=eba2a314-19fa-4976-8f9b-432963fa334e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3028499?token=e7f016b6-c158-428d-b868-d1a82c0ed63a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/18/22, 5:28 PM

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

17 June 2022

B MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 June 2022

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 June 2022

I TP ESTIMATE - MARKED_revised.pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

17 June 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 May 2022

B TP - 1A pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3028803?token=bbd0f3fd-d892-421a-ac3c-e31e3bffd63e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3028498?token=8e4bd9b4-28fb-49e8-aeb2-02662d98bca5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3028497?token=73e6f5bf-a041-4eb9-a4e9-0c0dd9658d1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967783?token=56fd4b59-d047-4df8-aeb5-a7ec7a506e0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967782?token=34191ecd-9245-4fb3-9361-f0b16a9f2918&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B SLE1340T TP GIA.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

18 May 2022

I SHC50387 INSD GIA.pdf.pdf
Reports & Statement

GIA Report

STACEY Ng Pei Sze 2

17 May 2022

Il OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

17 May 2022

I TDVL - valid.pdf.pdf

Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
17 May 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

17 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2960598?token=72991409-ab38-4985-a4e1-81ac1b986420&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955941?token=ddf38a88-07bc-4607-9293-9586a01eb389&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2957080?token=9bfb4c8c-857f-41d1-a5dc-1cc282505931&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2957087?token=fdd35e97-4582-40ba-b3b0-e8fe5602cfd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2956706?token=0bbb0146-7df1-4fdd-8588-fb64281e9ee2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Email Sent

VISHNU BATHAM Shekhar
17 May 2022

B AXA REF_TRANS-CAB-Reported - TPPD.msg.msg
Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

17 May 2022

I list of su rvyor sent.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

17 May 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

17 May 2022

I EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
17 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2956705?token=6d542d11-a9cc-400b-a3a1-469800c61851&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2956413?token=b34076da-f5c5-45fd-9ae3-ae3f29e03994&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2956412?token=9d4bb0ff-6df7-4765-ad2a-abcf86da4335&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2956403?token=6316c240-e0b5-4883-ab2a-21ff1484c51c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2956402?token=081fa6b3-0075-41d1-b836-badfb8d80003&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

