7126/22, 4:27 PM VendorEngage

e - Menu

« Service Request Details

Claim
S2M0415X

Reference

CC4/ASM22004571/Uga3q2 &'

Loss Date
13 May 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
17 May 2022 10:01:37 AM

Request Date
17 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=261016&tab=inv... 1/8
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Incident Vehicle Registration #
SMH6734E

Make
TPVD Toyota

Model
C-HR

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOH Cynthia
cynthia.loh@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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U LTI

Other

do not reply

B RE: S2M0415X _TP REF:SMH6734E_Accident Involving
SHA3757E & SMH6734E_along_SLE on 13/05/2022

20:15_PersonalAutoLine.eml
Other
Other

Ong Shiying

B S2M0415X _[CTPL-Reported - TPPD] _Accident Involving
SHA3757E & SMH6734E_along_SLE on 13/05/2022
20:15_PersonalAutoLine.eml

Other
Other

do not reply

B SKETCH.png.PNG
Other
Other

do not reply

B S2M0415X TP REF:SMH6734E_Accident Involving SHA3757E

& SMH6734E_along_SLE on 13/05/2022
20:15_PersonalAutoLine.eml

Other
Other

do not reply

B ASM-LKKInvoicel - AC2204536.pdf.pdf

Email Sent
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955483?token=32b507dd-aa31-4df5-b966-ab38205f3412&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955478?token=8bafab83-5db5-4c24-90af-c5f7e346e2c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955480?token=53b04df5-2c3b-4688-b21a-b53f16997364&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955486?token=3497c305-bffe-4ad4-87f2-39d751cc90e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955477?token=14a6a564-a292-4f02-bc76-984f79a558f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102108?token=3cfea74d-d865-46f5-abd4-604705f8c834&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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26 July 2022

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 July 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
22 July 2022

B ASM-LKKInvoicel - AC2204536.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
22 July 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
22 July 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

22 July 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3096050?token=d24991c5-1913-4683-9af0-202d375b7d8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3096048?token=1668d3ff-15e2-4098-8a99-e2a80ac4d332&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3095955?token=62bcbcc1-4926-4956-8172-77dcc5db4808&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3096049?token=2fbbc167-2254-4d95-8d3d-9973e79d5ada&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3096046?token=718270be-ac54-43fb-bc7d-44bdfb0aa051&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
22 July 2022

B TP FINAL EST LIST.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 June 2022

I MANDATE IA DD 14062022.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
14 June 2022

I TP LOD.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 June 2022

B LKK RESURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 June 2022

I LKK RESURVEY PHOTO 2.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3096047?token=8cd91d2b-5b9c-404d-bdfc-bfdcddfc4569&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3019859?token=153204af-792c-43a4-b1c6-12ac3529ab83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3019852?token=ef841a97-3f43-455b-aa97-0dec24fadd17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3019853?token=1954868c-440d-4388-8c4f-de1e96027fa7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3019851?token=c07d277f-9b0b-47f5-ad9a-2f6748bf3e90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3019850?token=ec34253b-8e00-4bed-ae17-190c9cb4e861&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

14 June 2022

I FRON INSD - TAXI SERVICE HISTORY.msg.msg
Letters and Correspondence

Policy Holders / Insured

LOH Cynthia

8 June 2022

I LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
21 May 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

21 May 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

17 May 2022

B Service appointment in Vendor Portal claim S2M0415X for
vehicle SMH6734E.html.html

Email Sent

VISHNU BATHAM Shekhar
17 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3009024?token=47cfbaea-d8e6-4f33-bd73-a2c843e61daa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967781?token=56d8e7a9-cfce-4e9d-8860-e5d32b496cdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967780?token=75d65479-db4e-4e01-94c9-d2d66e70b2a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955911?token=b7b479b4-8210-4ec8-9b83-4a6c53b16213&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955910?token=5d0a718b-8045-44f3-969d-921a49979b75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
17 May 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

17 May 2022

BB GIA INSD.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
17 May 2022

B TP GIA - SMH6734E.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

17 May 2022

I CTPL-REPORTED-TPPD.msg.msg
Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

17 May 2022

I EMAIL TP REG.pdf.pdf

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955541?token=5ecc133e-5d63-457c-83a9-e734e0e82ab1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955537?token=59a65d79-083b-4322-9779-9d7ab5d085fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955536?token=8d13ce3c-0a18-4486-aa55-eca5c595c548&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955534?token=58af1848-2344-45f6-babb-691756ad1778&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955538?token=5207f022-44db-418f-b9b4-1e131d6acb01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955535?token=93d53bb5-4083-4e3d-b164-08f1e635fee8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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17 May 2022

I OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

17 May 2022

I TDVL - valid.pdf.pdf

Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
17 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2957001?token=0fbd6bd7-ad6c-4ee9-a381-110baf59092d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2957002?token=dfd0758c-06de-47b8-b76d-182fef6d4e83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

