FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2MO03ZWT
Reference CS3/ASM22004564/Eqce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

26 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 May 2022 9:02:05 AM

18 May 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SME7611K
Vehicle
Registration #

Make TPVD- SUBARU

Model FORESTER

Service Address

Primary Contact/Insured

HO CHEE YEW

48 ROBERTSON QUAY, #04-07 RIVERSIDE 48,
238237, Singapore

62209266



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B GIA report.pdf.pdf

B ASM-LKKInvoice-
AC2203162.pdf.pdf

Elaine Kuan

History

Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
Email Sent Surveyor/ Assessor expense

MOTOR.OEPRATONS@GNM.COM.SG

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

v

DATE
AUTHOR

UPLOADED
KHOR Saw Theng
LKKAUTO

31 May
CONSULTANTS PTE LTD

2022

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951395?token=1595e0c7-3867-45bc-9d9c-a6fab394c920&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2990062?token=64a768fa-bd64-440f-9e8b-e83e51315dff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice -
SME7116K (PRS).pdf.pdf

B TP GIA REPORT.pdf.pdf

&
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

DATE
UPLOADED

31 May
2022

31 May
2022

31 May
2022

31 May
2022

19 May
2022

17 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2990061?token=87b0fab1-4528-4500-bf3a-5e9fbb21e0e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2990060?token=a915f177-8894-49f7-9eb8-d2813c594130&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2990059?token=435dfd03-1364-4e4b-bd79-423a044f5165&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2990058?token=ab4e69b5-919d-41f1-be7e-3f8ea146a82c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962793?token=566da5a6-7784-430e-8325-53b1852d7620&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955883?token=d743d1d5-3a3a-4314-9ff4-85fd1b4970d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TP PRI.msg.msg

I EMAIL FROM
SOLICITOR.msg.msg

B SS1Y22450001-
SKA1328M.pdf.pdf

I GA329563-Certificate of
Insurance.pdf.pdf

B GA329563-Policy
Schedule.pdf.pdf

B gia insd.pdf.pdf

nd

<er-wopondence

Letters and
Correspondence

Letters and

Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

Workshop

Workshop

Solicitor / Advocate

Accident statement

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

17 May
2022

17 May
2022

17 May
2022

6 May
2022

4 May
2022

4 May
2022

4 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955881?token=36949e12-d6ea-4cd3-8840-16fe40da8715&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955882?token=ba18013e-3bc4-440d-afd5-5e78dd831247&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2956233?token=d66cbf70-96cb-41d6-b6b0-851b452b2e39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2937821?token=0a61684f-91c8-495b-9ff5-0841e54530db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2931536?token=bbef8f64-2654-487c-afac-b33ce89fc130&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2931538?token=704fddcf-5496-48df-ab31-175355d609f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2931533?token=1efff01b-06a7-43f1-97bd-910460a65ddf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

