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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Body & Paint Dept
Yr Ref: GBC332C PA/TP/0379/2022/NH
16-Feb-2023

1

Dear Sir,
RE: INSURANCE CLAIM FOR SKU 2793 R - Audi Q3 1.4 TFSI S-TRONIC

With reference to the above-mentioned vehicle, no. SKU 2793 R, claimant,
Mr. Low Siew Hon, please find the related document per attached.

A copy of the Original invoice no. 85018291 — S$ 8,009.02.
A copy of Discharge Voucher duly signed by client.

A copy of the Letter of Authorisation duly signed by client.
Loss of Use — S$ 200.00 (S$ 50.00 x 4 working days)

A copy of the GIA search — S$ 2.00

@]k W e

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards
This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG Insurance - SKU 2793 R
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From
Telephone +65 -

Telefax  +65 -

Email
Our Dept
Our Ref

Date
Total Pages

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapere 159938

Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Ubi Service Centre
55 Ubi Road 1
Singapore 408693

Customer Service
Service Appointment
24-hour Breakdown Service

6366 2323
9828 1233

Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
Co. & GST Reg. No.: 199802271W
INS TAX INVOICE
Page g 17:43 Company Reg. No. 199802271W
GST Reg. No. 199902271W
AIG ASIA PACIFIC INSURANCE PTE LTD Invoice NO: 85018291 Account: A0006 (T 0)
MOTCR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 14/02/2023 AIG ASIA PACIFIC INSURANCE PTE LTD
407-16 MOTOR CLAIM DEPT
ATG BUILDING
SINGAPORE 079120 079120
Order SRL2T IR 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 079120
Regn No: sgu2793r (v 26830) Regn Date: 15/07/2015 Mileage: 135991 WIP No.: 23779
Model: @3 1.4 TFSI § tronic (Design)  Chassis: WAUZZZ8UOFR048639 Engine: czp 206528 Dept: v
You have been assisted by :- us-Lim Kee Siang (43 )
Details Qty Unit Price Amount
s BODYWORK M: 280.00 1.00 280.00
TO REMOVE AND TRANSFER REAR PARKING AID
s BODYWORK M: 500.00 1.00 500.00
TO DISMANTLE AND RENEW REAR BUMPER.
REORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED,
s BODYWORK M: 2050.00 1.00 2,050.00
TO RESPRAY REAR BUMPER, REAR BUMPER LOWER
SPOILER,REAR LID AND BOTH REAR WHEEL ARCH
TRIMS.
s BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
X A8U08C7067F GRU COVER-A/P GT Less 020% 1.00 1682.00 1,345.60
X ABU0B07434J GRU SPOILER Less 020% 1.00 979.00 783.20
X ABU0OB0O7568 KAS RDIFFUSOR Less 020% 1.00 786.00 628.80
X ABUOB07441G GRU COVER Less 020% 1.00 47.80 38.24
X ABU0945095D TAILLIGHT Less 020% 1.00 512.00 409.60
X ABDOB53419F PACKING Less 020% 1.00 20.90 16.72
514 BBU0BS53742 23% AUDI SIGN Less 020% 1.00 143.50 114.80
X ABU0853741 22% INSCRIPTION 'Q3" Less 020% 1.00 103.50 82.80
X A4HO853737D 2Z% INSCRIPTION 'TFSI' Less 020% 1.00 103.50 82.80
4 ABU0853817A GRU (A) {SK) (5) COVER-01/0 Less 020% 1.00 557.00 445.60
X ABU0853818A GRU (A} {(SK)COVER-01/06 Less 020% 1.00 557.00 445.60
Parts 4,393.76 Sub-Total 7,415.76
Labour 0.00
Sublet 3,022.00
Menus 0.00 8% GST a0
Lubricant 0.00
Grand Total 8,009.02

Received by

For & on behalf of
Premium Automobiles Pte Ltd




AUTHORISATION TO ACT
(AIG Express Third Party Claim)

L LOW SIEW HON (the third party claimant) of 2C LIMAU GREEN
SINGAPORE 467861 (address), owner of _SKU2793R (\enicte no.)

hereby authorize PREMIUM AUTOMOBILES PTE LTD _ (“the workshop™) 16 act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle

no. SKU2793R  that was damaged pursuant to the accident which occurred on 10/5/2022

(date) along _PIE CHANGI (location) involving vehicle no/s

GBC332C  (“the accident”).

1 further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to setilement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this (day) of {month) 20__ (year) g

Signed by “the third party claimant” Signed by “'the workshop” .
(with chop if applicabie) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“Wefl, PREMIUM AUTOMOBILES PTE LTD ("the workshop”) hereby confirm that we/l

have reached an agreement with the appointed surveyor ol AIG Asia Pacific Insurance Pie Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

Sigw i-ﬁ )(chair Cosl), SQWU' UO{Loss of rental/use), S$ (Disbursement), for vehicle no.
SKU2793R that was damaged pursuant 1o the accident which occurred on 10/5/2022((1:1&) along
PIE CHANGI (location) involving vehicle no/s GBC332C . This is

pursuant to the inspection conducted on18/5/2022 (date) a1 “the workshop”.

LOW SIEW HON

We/l confirm that we/l are/am authorized by the owner

(“the third party claimant™ of vehicle no. GBC332C make the claim as set oul in the ubove paragraph
and we/l have full authority to settle the matier on his/her hehalfl in a manner that we/l deem fit. We/l

enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages, loss

and/or expense that they will or have already incurred in the event that “the third panty claimant™ after the
above said agreement lodges a further claim against the former for any loss and expenses suffered

pertaining to costs of repairs and/or rental andfor loss of use pursuant to the damage to GBC332C

(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and linal setlement of any claim of “the third
party claimant”™ pursuant to (be accident and that further this settlement is reached on a without prejudice

and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

jurisdiction over any dispute arising out of the same.

Daied this (day) of (month) 20___ (year) . ! P

Signed by appointed surveyor Signed by ““the workshop™ (with chop)



BREAKDOWN OF PAYMENT

Vehicle No: SKU2793R

Accident on 10/5/2022 at ALONG PIE CHANGI
GBC332C

Involving vehicle/s

1) Repair cost S gw?al‘ 3. ’)/ Payable to: Premium Automobiles Pte Ltd

2) GIA/L¥A search fee S Tl U Payable to: Premium Automobiles Pte Ltd

) L RS i ¢ YU (00 payable to: PREMIUM AUTOMOBILES PTE LTD
Refital Car

4) Medical fees S Payabhle to:

5) Others S Payable to:




SV02225A0007 / VAG Singapore Pte Lid
ENTRY DATE & TIME: 10/05/2022 16:45 (SGT}
SUBMITTED BY: Eric Ng

VERSION: 1 (10/05/2022 16:45 (SGT))

@ SINGAPORE ACCIDENT STATEMENT P

IMPORTANT NOTICE

1. Please report correcily the details of the accrdent to speed up the claims process,

2. This Form must be

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.

4. The issue ancl acceptance oflhls Form by i tnsurance companles is nol an admission of policy fiability on the part of the insurance companies.

6. Thws reporl WI|| be forwarded by the insurers of ihe GLA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving

and that copies of this repont will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the Insurers, you hereby consent to the archiving of this repon at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of SUBMISSION ... i e
Date of AcCident ... e

Additional Location Information ............ e
Country/State of LOSS ... .cccocvvvriininn, R R

10/05/2022 16:45 (SGT)
10/05/2022 11:30 (SGT)
Singapore

ALONG PIE (CHANGI)
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company? ... S SRS 4 O S .
Name Of Registered Owner it G A SRR
NRICNo ..o

Email Address

Mobile Phone No ...

Alternative Phone No

VEHICLE PARTICULARS

Manufacturer ... ... [T T
Model

Variant

Exact purpose for Wthh vehJcIe was belng used at tlme of
accident
Are you claiming under your own insurance pohcy for repair to
yourvehicle? ... o
Vehicle Category

Transmission

cC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Palicy

Policy Number

Cover Note Number

DRIVER

Name of Driver
NRIC No

@? Accident report SV02225A0007

SKU2793R

No

LOW SIEW HON

S0154749F
GARETHLOWZ2802@GMAIL.COM
(Phone) +65-93897013
+65-93897013

Audi
Q3

Private use

No - Claiming third party
Private car

Aute

1385

Direct Asia Insurance (Singapore) Pte Ltd
Comprehensive

No

MT/00656746/02

LOW JUN KIT GARETH
$9707290F
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INSURER ENQUIRY 7% RESULT & RECEIPT

Find
insurer TP Insurer Enquiry
Vehicle reg. no. '
Insurance AIG Asia Pacific Insurance Pte....
GBC332C
Period of Insurance 28/04/2022 - 27/04/2023
Date of Accident
Requested By . LIM KEE SIANG (PREMIUM AU...
r—
10/05/2022 & i Requested Date 10/05/2022 15:13
Reset
Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: $$0.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $§§2



