11/28/22, 3:58 PM

«

Service Request Details

Claim
S2MO040RS

Reference
CC4/ASM22004538/Apa3q2 &

Loss Date
6 May 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
12 May 2022 8:56:23 AM

Request Date
20 July 2022

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

Menu

Due Di

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260962&tab=inv...  1/6
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Incident Vehicle Registration #
SCL2828S

Make
TPVD

Model

Mercedes

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messages2 Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260962&tab=inv...

Documents

VendorEngage

Assessment

Metrics

Notes

Menu

2/6



11/28/22, 3:58 PM

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

ULLICI
Other

do not reply

B ASM-LKKInvoicel - AC2207174.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
28 November 2022

B LKKAdjustmentla (76).pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

28 November 2022

B LKKInspection (79).pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
28 November 2022

I GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

28 November 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260962&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951909?token=ebca2eb2-3b9f-4924-bb5f-e6edc7db1aac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306602?token=3ecdeb90-c12b-4fcd-becb-cc4312297e03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306300?token=997fdce7-49b9-4c33-96f9-d791305277a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306601?token=48e77724-5995-49b7-9cc9-0980fe4f2136&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306299?token=480e4d46-bdfd-4b70-bbfd-2a0f080bfcbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306298?token=7ac1c035-974b-4bcf-8158-d9bd9af588c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

28 November 2022

I TP-MANDATE IA dd 280922.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
28 September 2022

B GIA Rpt Search Receipt.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

28 September 2022

BB LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

28 September 2022

B LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
28 September 2022

B LKK Resurvey Photos(Dismantle).pdf.pdf

Reports & Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260962&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306297?token=539f1b32-6a22-41c8-9e4a-360b107833d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3212646?token=8eb1da8f-3755-4068-97b5-1ad375b5f03c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3212645?token=c20e1a6f-d631-4155-b4a9-0364707c366c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3212642?token=146f147a-b827-47ea-8fe7-9b567571d1de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3212644?token=2fd744e1-00d6-490b-ab47-b250df6bde13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3212643?token=1b806305-12a1-493d-808f-6a774b721131&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

28 September 2022

I 5CL2828S ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

28 September 2022

B 7P - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
23 May 2022

I OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

15 May 2022

B TDVL - VALID.pdf.pdf

Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
15 May 2022

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

13 May 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260962&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3212641?token=cb960424-e687-4505-8115-8e7b619cc832&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968257?token=5c0a2697-f933-43a9-90e6-95bed4e86712&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2954671?token=16ebb13e-daef-4800-9bde-55e15409609c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2954672?token=591b750c-01a6-4852-aaca-1a509806f388&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951492?token=ff6f5da8-e362-48b7-8bc6-6bf2a82b6655&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

RECPUIL & oLalciiciiL

GIA Report
KUMAR Shailendra
13 May 2022

I PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

13 May 2022

Il PRS NOTICE.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

13 May 2022

I EMAIL FROM AIS TO ASSIGN OUTSOURCE SERVICE
ASSIGMENT.msg.msg

Letters and Correspondence
Workshop

KUMAR Shailendra

13 May 2022

B 50422570006-SH D3806G.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

12 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951490?token=5588f126-71a8-4853-9ab4-46a654031106&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951489?token=ea0d02f9-e5e0-451e-a970-ffa0a9ec4c17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951491?token=6b54c85d-9f04-41a7-b764-f3ae5d386a25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953504?token=2eecf41c-2f73-4dcf-ad02-b3835c62f589&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2949201?token=6b1bf9b0-e4c7-43df-8a81-f1af8a3d9315&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

