) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M040Q0

CS3/ASM22004502/Vqy3e2
&

9 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 May 2022 11:18:09 AM

14 June 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident FBK8145G
Vehicle
Registration #

Make TPVD -Honda

Model Shadow

Service Address

BEDOK NORTH AVENUE 1, ,,

Primary Contact/Insured



Additional Instructions Equator Brotherhood SJE LKK Thevan
INSD NR OBTAIN TP GIA

Messagesl Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-AC2205011.pdf.pdf

Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Email Sent

expense

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

15 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137223?token=c7a079e7-e866-44e3-a037-c910e96342cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - FBK8145G
(PRS).pdf.pdf

B SJE LKK -Thevan.msg.msg

I TP LIT PRI EMAIL.msg.msg

I TP LIT EMAIL PDF.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Photos

Others

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

15 August
2022

15 August
2022

15 August
2022

12 August
2022

12 May
2022

11 May
2022

11 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137222?token=bac168e4-6848-4222-b524-457a44ea21d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137221?token=d87e55a3-e370-44a2-9900-9fd48de1859c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137220?token=97c1cf8b-4688-4477-9b50-4381e6604ccd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3133387?token=a7f2fcc3-939e-4152-829d-9d0a67e41136&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951221?token=c8d35ed0-0cf3-4f38-9ecc-ed0314ed47aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2947255?token=0ecf04ee-f218-4ec8-824f-5953ffafa0aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2947254?token=92ec171e-621e-42bb-b85e-7a175c57226d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE
UPLOADED

NAME TYPE SUBTYPE AUTHOR

BB TP LIT PRINOAINCL TP WS Letters and . 11 May
Solicitor / Advocate KHONG Lynn
DETAILS.pdf.pdf Correspondence 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2947876?token=b6271045-f061-4682-89ab-4221f38096df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

