Yan (LKK Auto)

From: Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>

Sent: Thursday, 12 May 2022 4:28 PM

To: Sarah; SUR; assignments

Cc: Chan, Shu Hui Agnes

Subject: RE: REF : CMTD2201592/AGC  RE: OUR REF: FBK 2080Z YOUR VEH: SMK 3239Y

Without Prejudice
Dear Sarah,
We refer to your email below.

We have appointed LKK auto to conduct the survey on FBK2080Z.

Aside to LKK Auto,
Please make arrangement to conduct the survey for FBK2080Z by Mr Marcus.

Please revert with your preliminary report upon completion of survey to my colleague, Agnes.

Working From Home with effect from 06 April 2020 till further notice

Please be informed that our office will relocate to #03-03 at Singapore Land Tower with effect from 1 Dec 2020. Kindly
direct invoices and business correspondence to our new registered address.

Best Regards

Melvin Ye

Claims Division

D: 6322 4667 | T: 6461 6555

@ SOMPO A Century of Trust

'NSUHANGE Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #03-03 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential and/or
legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited. If you are
not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes stated
in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom disclosure is
permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for our Privacy Policy.

From: Sarah <sarah@islandlaw.com.sg>
Sent: Thursday, May 12, 2022 12:29 PM



To: Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>
Cc: Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>; Teo, Grace <grace.teo@sompo.com.sg>
Subject: RE: REF : CMTD2201592/AGC RE: OUR REF: FBK 2080Z YOUR VEH: SMK 3239Y

CAUTION: This Email is from an EXTERNAL source. Ensure you trust this sender (Email) before replying or clicking on
any links and open attachments.

Dear Sir/Mdm,

We refer to the above matter and your email below.

We are instructed to agree to LKK Marcus Chua as the mutually agreed SJE.
Please proceed to contact our client’s designated workshop for the reinspection.
Thank you.

Best Regardes,

Sarah Liu
Legal Secretary

ISLAND LAW PRACTICE LLC
101 Upper Cross Street
#04-04 People’s Park Centre
Singapore 058357

Tel : (65) 6221 3211

Fax  :(65) 62253210

Email :sarah@islandlaw.com.sg
Web : www.islandlaw.com.sg

PRACTICE
LLC

Important Note: This electronic mail transmission (including any attachments) is private and confidential and may contain
legally privileged information. If you are not the intended recipient, you may not use, copy or disseminate the information
contained herein. Please delete this message and its attachments immediately and contact us at (65) 6221 3211, if you
have received this message in error. Thank you.

From: Ye, Yong Kang Melvin [mailto:melvin.ye@sompo.com.sg]

Sent: Thursday, 12 May 2022 11:32 am

To: Sarah

Cc: Chan, Shu Hui Agnes; Teo, Grace

Subject: REF : CMTD2201592/AGC RE: OUR REF: FBK 2080Z YOUR VEH: SMK 3239Y

Our Reference: CMTD2201592/AGC
Your Reference: FBK20807

Without Prejudice

Date: 12.05.2022



Attention:
ISLAND LAW PRACTICE LLC
Dear Sarah,

ACCIDENT INVOLVING FBK2080Z & SMK3239Y ON 09.05.2022

We refer to your Notice of Accident dated 12/05/2022.

Please be informed that Agnes Chan the handler of this case.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct the

joint pre-repair survey as a single joint expert.

Selection (Indicate as
Motor Surveyor Surveyor tick)

Kenneth Kong Seng
1 LKK Auto Consultants Cheong
Marcus Chua Kang Seng

Adrian Ling
Priority Services Jimmy Lee
Raleigh Services Andrew Ow Yong
FormTeam Consultancy Frankie Pang

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of the pre-repair
survey carried out by the single joint expert.

Working From Home with effect from 06 April 2020 till further notice

Please be informed that our office will relocate to #03-03 at Singapore Land Tower with effect from 1 Dec 2020. Kindly
direct invoices and business correspondence to our new registered address.

Best Regards

Melvin Ye

Claims Division

D: 6322 4667 | T: 6461 6555

b @ SOMPO A century of Trust

INSURANCE



Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #03-03 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential and/or
legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited. If you are
not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes stated
in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom disclosure is
permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for our Privacy Policy.

From: Sarah <sarah@islandlaw.com.sg>

Sent: Thursday, May 12, 2022 10:49 AM

To: Claims - Motor Survey <MotorSurvey@sompo.com.sg>
Subject: OUR REF: FBK 2080Z YOUR VEH: SMK 3239Y

CAUTION: This Email is from an EXTERNAL source. Ensure you trust this sender (Email) before replying or clicking on
any links and open attachments.

Dear Sirs,

ACCIDENT INVOLVING FBK 2080Z & SMK 3239Y ON 09/05/2022 AT 1130 HOURS ALONG TANJONG PAGAR
ROAD

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO
PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We act for Muhammad Fadzli Bin Sulaiman, who has appointed the undermentioned workshop to repair
his/her motor vehicle no. FBK 2080Z.

Please be informed that the said vehicle can be inspected at:

Name: Bisado Motoring

Address: 1 Kaki Bukit Ave 6 #02-32 Autobay @ Kaki Bukit, Singapore 417883
Contact Person: Mr. Jason

Contact Number: 8828 8918

Please note that if you fail to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without
further reference to you.

Best Regardes,

Sarah Liu
Legal Secretary

ISLAND LAW PRACTICE LLC
101 Upper Cross Street



#04-04 People’s Park Centre
Singapore 058357

Tel :(65) 6221 3211

Fax  :(65) 62253210

Email :sarah@islandlaw.com.sg
Web : www.islandlaw.com.sg

PRACTICE |
LLC

Important Note: This electronic mail transmission (including any attachments) is private and confidential and may contain
legally privileged information. If you are not the intended recipient, you may not use, copy or disseminate the information
contained herein. Please delete this message and its attachments immediately and contact us at (65) 6221 3211, if you
have received this message in error. Thank you.




