Cc: Lauro Araos Songcuan JR <lauro.songcuan@cyclecarriage.com.sg>; Andre Chow En De
<andre.chow@cyclecarriage.com.sg>; SUR <sur@lkkauto.com>
Subject: LOD-TP - Lonpac Ref: 22/22/22/vc05/025784, C&C Ref: SML15608B, claim TP Lonpac YM6871Z, DOA: 10.05.2022

Dear Sir/Madam,

Attached our repair invoice, rental bill & agreement, GIA search fee, and Authorisation to Act, for your perusal.
Do let us know if you need the original copies to be mail to you.

Our client’s claim is as stated below:

COR  $18,981.80
LOR $ 3,723.60 ($128.40/day x 29 days)
GIA S 2.00

Total $22,707.40

Kindly offer for settlement.

Appreciate.

Best Regards,

Loi Ai Ting

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4556 + F: +65 6565 1240 - www.cyclecarriage.com.sg

o ) . L
c;? A member of the |Jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.
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Cycle & Carriage Kia Ple Lid

209 Pandan Gardens,

Singapcra 609338

Attention. [Moter Claims Depariment]

Date: 10/05/7022

LETTER OF AUTHORIZATION TO ACT

Dear Sirg,

1. e, the undersigned, am the registered owmner of vehicle no. _SML1SBOB_ (vetucle ho ) (the
“Vehicle”).
As a result af & motor incident occurring on _10/05/2022_ (date and time of accrent) on/al
MICTORIA ST - {focalion} between the Vehicle and  YMBE717Z_ {3 party vehicle(s) numbear if
any) (the "Accident"), Ihe Vehicle was damaged and has been sent in for repairs to be conducted
at Cycle & Carriage's workshop,

3 I'We hereby authorize Cycle & Carriage to act for and on myfour behalf in respect of the

dncumenfs in relation o or arising from the Claims.

following:

(@ to submit, make, settle and/or resclve any clams (the "Claims') which l/we may have
against third party insurers and/or any other parties (“Third Parties’) ansing out of the
Accident, in any manner as it deams fil:

{b) o receive payment from any Third Parties as settlement for the Claims {inclugng
accepting cheques made out in favour of Cycle & Cariage): and

o)) to generally do or cause o be done all acis or things (including signing any forms o
documents or giving instructions to any Thirg Parties) which it deems necessary or

expedient for the feregoing purposes,

In addition to the: agove, KWe heraby further authonze Cycle & Carriage for and on our behall,
rcute and sign any discharge vouchers, indemnit y forms and/or any her forms or

For the avoidance of daubl, all payments towards setflernent of the Claims should be made in
favour of Cycle & Carriage



X = Exceptional Journeys
LYCLE & CARKIAGE

I"We further acknowledge and recognize that any settlement which Cycle & Carriage may make
for and on my/our behalf in respect of any Claims may be on a without prejudice basis and
without any admission of liability in so far as any other Third Parties are concerned.

Thank you.

Yours faithfully,

CAn

NMame: TAN CHIN HON
NRIC / Passport No. / Company Registration No.: 8762




LONPAC INSURANCE BHD

CLAIMNO  :22/22/22/VC05/025784
DATE : 05 January 2023

DISCHARGE VOUCHER

I'We, TAN CHIN HON (CHEN IJINHONG) confirmed acceptance from M/s
LONPAC INSURANCE BHD and/or owner of SML1560B the sum of Singapore
Dollar Twenty Thousand Fifty Three And Cents Eighty Only ($20,053.80) in full and
final satisfaction, liquidation and discharge of all property losses competent to me/us
upon the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by mefus whether now or hereafier to become manifest, arising either
directly or indirectly from an accident involving SML1560B and YM6371Z on
10/05/2022 along/at VICTORIA STREET/MIDDLE ROAD JUNCTION.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ P.LL. CONSORTIUM PTE LTD AND/OR ZHU WEIDONG) against all
claims and any claims whatsoever made by any person/persons on our behalf in
respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to “CYCLE &
CARRIAGE KIA PTE LTD”,

I/We hereby acknowledged that this payment is made on a without admission of

liability basis and without ptejudice to all related claims and in respect of our
insured’s recovery action.

............................................

--------------------------------------------

Name of vehicle owner /Date

SIGNED WITHOUT PRE
JUDIC
ANY PERSONAL INJURY CLEI:AOR



CYCLE & CARRIAGE KIA PTE LTD z@[ __sfﬂqrf |
e W Vg
V FANDAN GARDENS CUSTOMER SERVICE CENTRE b cvrmiiard it
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65884555 Fax: 83651240
TAX INVOICE
Co Reg Mo : 199405410K G57 Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Reg No/Reg Pate SML1GGOG+KC17/ 08/05/2019
BLK 634 VEERASAMY ROAD Date InfMi1eage 1?/05/2022} 17013
#21-144 Chassis/Package KNADGE11VKG295761 /#
STNGAPORE 200634
Engine No GILCKPOZS036
Contact No Mobile: 96566374 Make/Model KIH[STON[C L.OA 8LT [
| 17/05/2022 Colour/Trim BEG SIGNAL RED WK SATURN Bl ACK _J
AccountNo Terms DateiTime Printed CSE Operator WIP No  Invoice/Credit Nole No
“TPO0080 Cash 22/06/2022/ 12:26 TLE 760 / AiTing 50864 81454887
Description of Goods / Services Qty Unit Price Disc% Amount
'WTEH000 3840.00
REPIACH [JAMAGED PARTS, REPLACE FRONT BUMPLR, RH ¥RONT FENDER, BONRET,
| YRONT SUPPORT PANEL , REPAIR RH FRONT WHEELHOUSING, RH FRONT CHASSIS,
ANDE ALL OTHER AFFECTED AREAS, ADJUST AND ALIGH BODY GAPS ALIGNMINT TO
HE SAME
i PNTBEROOD 100.00
REMOYE & TNSTALL A/COND CONDENSOR & RADTATOR TO FACILITATE REPAIR
NT98000 2200.00
RESPRAY OGN FRONT BUMPER, BONNET, RH FRONT FENOER, RH FRONT
WHEFLHOUSING, AMD ALL QTHER AFFECTED AREAS TO THE SAME
A 90000001 30.
CHECK WIRING & EIECTRICAL SYSTEM
¥ SUNDRY 40.00
APELY SEAIANT OM ACCIDENT PORTIONS
HECIALISTJOR 85.00
ACCTOENT TOWING FROM MIDDIE RD TGO CNC P&
WO: 1288916
fi 10028901 280.00
CONDUCT DIAGNQOSTIC CHECK USING HI-SCAN PRC TEST AND CLEAK TROUBLE CODBE
i NDRY 20.00
SUNDRIES
8 WHE L AL IGNMENT120L 120.00
conduct Computerize Full Wheel Alignment
1 PNT8EBOO0 320.00
REPAIR EH FRONT FENDER
PHT98000 B50.00
[(E SPRAY ON LH FRONT FENDER
I S SPECIAITSTIOR 80.
VACUUM & TOP UP A/CCND GAS
X COVER-FR BUMPER,LWR 1.00 507.00 0C.00 507.0
| % COVFR-FR BUMPER UPR 1.00 680.00 00.00 680.00
SETD PLATT -FR BUMPER }.00 76,00 00.00 7/6.00
VER-RADTATOR GRILLE UPR 1.00 £3.00 00.00 £
|

Paymauant should be mada strictfy by NETS, credit cards or PayNow [via QR code or LJEN) anly. Thank yae.
Any dispute o the invoice muest be made within 3 days. This is a compuler generated document, No signature 15 required.

Page 1 of 2



@ @ CYCLE & CARRIAGE KIA PTELTD Wm ]
PANDAN GARDENS CUSTOMER SERVICE CENTRE -

Mrovermend that in

CYCLE & CARRJAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65651240
TAX INVOICE
Co Reg Ne : 199406410K G3T Reg Mo : MR-8200111-%
| Invoice Name & Address Owmner Name & Vehicle Info
Reg No/Reg Date 3ML15GOB*KCLY/ 08/04/ 019 |
ALK B34 VELRASAMY ROAD Date In/Mileage 17/05/2022/ 12013 J
B =144 . :
Ch KNAD&BL1VK #
S TICADORE 200634 af?ms,f’Package 811VK6295761 i
Engine No G3LCKPO29036 l
Contact No Mabile: 96506324 Make/Made] KIA/STONIC 1.0 A BET '
17/05/2022 Colour/Trim BEG SIGNAL RtD /WK SATURM BLACK
AccountNe  Terms Date/Time Frinted CSE Operator WIP No  Invaice/Credit Note No |
-TPOO0BD Cash 22/06/2022/ 12:26 TLE 260 / AiTing 50864 81494887 |
. =es—
| Description of Goods / Services Qty  Unit Price Disc% Amount }
X ATR DUCT-FR BUMPER,AH 1.00 52.00 00.00 52.00 |
% COYFR-FR BUMPER FOG LAMP,RH 1.00 88.00 Q0C.Q0 88.00 |
A LAMP ASSY-FRONT FOG,RH 1.00 234.00 00.00 234.00 |
X BRACKLT-FR BUMPER SIDE,RH 1.00 18.00 0C.00 18,
X GUARD ASSY-FRONT WHEEL ,RH 1.00 56.00 Q0.00 56.00 ‘
¥ BEAM COMPLETE-FR BUMPER 1.00 751.00 00,00 751.00
¥ CARRIER ASSY-FRONT END MOBULE 1.00 556.00 00.0Q 556.0C
X PANEL ASSY-HOOD 1.00 1135.00 OU.UGII 1135.00
AoOIINGE ASSY-NDOD,RH 1.00 43,00 00.00 | 43.00
‘ Ao HINGE ASSY-HOOD,LH 1.00 43,00 00.00 43.
A PANEL -1 ENDER, RH 1.00 593.00 00.00 593,00
| & LATCH ASSY-HOOD 1.00 101.90 0Q.00 101.00
X GARNISH ASSY-FMDR SIDE,RH 1.00 45.00 00,00 45.00
‘ AL AMP ASSY-HEAD,RH 1.00 2324.00 00.00 2324.00 |
A LAMP ASSY-HEAD, | H 1.00 2324.00 00.00 2374.00 |
K RESERVOIR & PUMP ASSY-WASHER 1.00 152,00 00.00 152.00
A GAHNISH ASSY-DELTA RH 1.00 331.00 00.C0 33.00
A RUMPER-HOCE OVERSLAM 1.00 1.00 D0.0U; 1.00
X PAD-HOOD TNSULATING 1.04 136.00 O¢.00 136.00
| ¥ COOLANT (4L) 1.00 26.00 0C.00 ?6.00‘
X DORMAMENT -KTA NO.115 1.00 38.0C ©0.09 38.00 |
JOTEXT
PCLAIM LONPAC YMeB71/7
DoA: 10.06.27 ‘
SURVEYOR SHLVWE LKK  12.05.272
| REPAIR 07 DAYS
i
Guorantee Your Warrenty, Meintuin with Cycle & Corrigge! '
Parts 10,075.00 Nett 17,740.00 |
Labour 7.440.00 7% GST on 17740.00 1241.80
Standard Menu 0.00
Specialist Job 165.00 Total Payable 12,931.80
Diagrostics Job 0.00 Paid 0.00
Sundry/Others 60.00 Total Due 18,981.80
Total (w/o G3T) 17,740.00 ‘
|

Fayment should be made sirictfy iy NETS, credit cards or PayNow fvia GR code ar UEN) anly. Thank you.
Any dispule to the invoice must be made within I days. This is a commputer generated dacrment, fo signature is required.
Page ? of 2



Tax Invelice

— 5 e S Tax Invoice No: Dated:
"l B CI 'J | em— INV0602022022-06 June 20, 2022
ey = L Rental Agraemant No: Terms of Payment:
www.chans.com.sg RA 012028 202205 Dus upon raceipl
CHAN'S & SONS ENTERPRISE - A Ll
Company Reg No:51936300M Customer Reference:
J63 Sembawang Road, Goodlink Parle, SML1560B
Singapore - ¥58373 Notes:
Email: admin@chans.com.sg SML1560B - CYCLE & CARRIAGE KIA PTE LTD
Customer Details Executive Name:CaC COCQO
CYCLE & CARRIAGE KIA PTE. LTD.

, From No. of Price
S.No |Product Description Dats To Date Periods (SGD) Amount (SGD)
1 |SLG35683T Madel © Kia Forte K3 1.6 2022- |2022-06-| 29 Days 120.00 3,480.00
(A) 05-17 15
- Tan Chin Hon
3.480.00
GST 7% (7%) 243.60
Armount in words ;
Three Thousand Seven Hundred Twenty Three and Sixty cents Tatal (5GD) 3,723.60
Singapore Dollar (SGD)

For CHAN'S & SONS ENTERPRISE

Declaration:

Please make your cheques payable to : CHAN'S & SONS
ENTERPRISE This Is a Computer generated document.
Ne signature is required.

Income Terms
Terms




B CHAN'S & SONS ENTERPRISE

= < 453 Sambawang Road, Gowllink Park,
Singapors 758379

Tel; 6752 2538 Fax: 6758 7585
Breekdown Recovery, 9742 9446

* K ¥ '
CAR AENTALS wuw.chans.com.sg

HENT,AL AGHEEMENT ¢h G306 ap03 - B9 -

WETT TR Gt f%“i ) T >

Adaress ‘i Driving Licenea No Date of Expiry
TSRO VEGRASARwY D), |
Postal Code ~ Contact No =4 Mabile Phong No +73
=
L ’2:\_ VAde o 04 S (gl (032
~Jaint Hirer's / Guarantor's Name " Bate of Birh T Passpcrt/ Nric No. | Nationality == =
Address T — R | Oroupation | Drivirg Ligerice Ne [ Date of Expiry T
s Postal Code | Conlact No | Mobiie Phons No.
CHECK OUT T \ s TR RS e e
bI Q5 rlkjl Qﬁé’; i E O\ D e ¥ F
CHECK IN Date | Time T | Mieage | Remarks - e
ERTPRI ]
ot ' UNIT RATE($} | TOTAL($)

B Caris reslricted i0 SINGARORE use, Hse gause 1 for non-oompliance. z ~ |
B No refund wilf e glven for vehicle that rstumes eany. | RATE |29 |@ 13as | 3430 |

B Own Damaga Liehiity — Fizaf 81500 far damags 55 vehicle plus loss of | T |
aamings whils: dameay ez is 1 cepalr. | DE.SGDU_HT ! | ! 5

B Thimd Party Liabstity =~ Fpst 32000 foy amy Thied Perty Accldant Glitoi. GST @ T% : o Fee

B Additonal Exooss of rvers wxder 24yrs old pr abave Ty f e — T 1
FNG/or (ass 1han 2yrs thiving expedenca. TOTAL | i 22233.&0

B Hiresr is rosponsibie for =l parking fines & Tefic summons. g S BT SS —=

# Extension:- One dey's aivanca nolice & majmimed athangize no axtenslern EXTENQlGN Ly T E g2 Gz EEEE R k?
Wil be allowed. o e P v

§ Vehlae shoukd be retumed et the same Hme es cofletion oxtept o '(

Baturdey where retum Yiree is beforg T0am. k Qk et ’{ﬁ’%’@v— I~—- \ Q;

1 —

vahicle reiurned after office Four will i chiargsd to the naxt working day. _
Moy pxiension is chargad at 145 of the dally rafe, I
As praveniive maintedancs, Hoase chetk water & englms ol daily. R 1 | |
Fiaagse check thal you have oot ladt 2ny of your persanal balengings in the

t |
vehicls, Our compeny and siaf will not b raspodekie for any kss of | & \[5 N _
belanging eMler e vehicls 1o raturmod. ATH \5 5

8 For the cemfon of ;&1&1 u;a? ploass mhein o smoking, aaﬁngf:r L et |
carying of pets in the car. eaning cherge of $200 will bo fmjiuesd for
amoky, smally or dity vehicie. DEPOSIT {refundable) 8%
# Garying of PASSENGERS in commercial vehicle |s sticly proffbited. | | R i
Gnly WORKENS covered under birers werkmen compensailon ars CHANGED OVER FROM VEH. DATE
allowed. |
* =3

p a3 A 24 .
e haye read and agree to the taros and condiions of the renfel agroeemant abova and as set overear.
1Wa dectare that ail nformation ghwen o s form B Gue snd secorate.

8 85 a

e = == .

™3

il e

Hirefs Signatura Jint Hirer's! Guarentor's Signalure far HAN'S & SONS ENTEHPEII&E

VEHICLENO <*~;;4¢_ﬂ ‘%%g T MGDEL Kim Foekd 2T b ([ AT
FROM VASE, 2% S  RETURN e b S e

DEERATING HOURS: MONDAY TO FRIDAY B.30AM TO 5.00PM. SATURDAY 2.308M TO 12.00FW. CLOSED ON SUNRAY & PUBLIC HOLIBAY



51022, 1 39 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
YMGBY1Z
Date of Accident

10/05/2022 B4

Reset

hitos:/hwwny.gears,.com.sgfinsurer-enguiry

Insurar Enquiry — GEARS

# RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period Of INSUIANCE e

Requested BY ...

Requested Date

Payment details

Request Amount: §§1.87

GST Amount: $50.13

Total Amount Due {GST Inclusive): 552

v eo.. Lonpac Insurance Bhd
o 10f01f2022 - 09012023
LUTIMNG (CYCLE & CARRIAGE A...

. 1005/2022 13:39

General Insurance Association
Records Management Centre
GST Registration No: M400017735

11



EzLyna (LKKAuto)

From: ENG HUEY NI <hneng@lonpac.com>

Sent: Monday, 28 November 2022 11:07 AM

To: EzLyna (LKKAuto)

Cc: MT_Claim_SG; Admin A

Subject: RE: [SEEK MANDATE] our veh SML1560B, your veh YM6871Z on 10/05/2022 *** LKK

REF: CC4/LPC22004478/Eea3 /// Our Ref: 22/22/22/VC05/025784

Lonpac External - General

Hi Lyna,

Thank you for your clarification.

For rental, please try to offer up to $1,170.00 ($100 x 11days + GST).
Therefore, total mandate is $20,160.80

Thank you.

Best Regards

Eng Huey Ni

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04 The Concourse, Singapore 199555
DID: 6279 9244 | Fax: (65) 6296 2706

The all (M) lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: EzLyna (LKKAuto) <ezlyna@Ikkauto.com>

Sent: Friday, 25 November 2022 2:35 pm

To: ENG HUEY NI <hneng@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@I|kkauto.com>

Subject: RE: [SEEK MANDATE] our veh SML1560B, your veh YM6871Z on 10/05/2022 *** LKK REF:
CC4/LPC22004478/Eea3 /// Our Ref: 22/22/22/VC05/025784

Dear Huey Ni,



We refer to your email below.
We had verified with the Third Party Workshop — Cycle & Carriage as follows:-

1) Why the various parts were ordered on different days instead of ordering at one go?
As they have more than 1 mechanic to handle this vehicle. Mechanics request parts on various date.

2) The earliest date of ordering was on 25.5.2022 => about 15 days from DOA => delay from
C&C?
Cycle & Carriage internal audit require to check availability stock within their warehouse and
stockist within Singapore before they have the authorise to order parts from Korea.

3) Please get the delivery order form to determine exact arrival date of the various
parts.
It might take times to provide documents as different officer in various
department. They will try to compromise to accept our offer on loss of rental.

Kindly revert with your mandate. Thank you.

Best Regards,

Ezlyna Eng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: Ezlyna@Ilkkauto.com |

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: ENG HUEY NI <hneng@I|onpac.com>

Sent: Friday, 25 November 2022 12:27 PM

To: EzLyna (LKKAuto) <ezlyna@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: FW: [SEEK MANDATE] our veh SML1560B, your veh YM6871Z on 10/05/2022 *** LKK REF:
CC4/LPC22004478/Eea3 /// Our Ref: 22/22/22/VC05/025784

Lonpac External - General
Hi Lyna,
Thank you for your email.

We have gone through the shipping documents and excel list of breakdown of number.
Please clarify with C&C the following:

1) Why the various parts were ordered on different days instead of ordering at one
go?



2) The earliest date of ordering was on 25.5.2022 => about 15 days from DOA =>
delay from C&C?

3) Please get the delivery order form to determine exact arrival date of the various
parts.

Thank you.

Best Regards

Eng Huey Ni

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04 The Concourse, Singapore 199555
DID: 6279 9244 | Fax: (65) 6296 2706

The all (8% lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: EzLyna (LKKAuto) <ezlyna@Ikkauto.com>

Sent: Wednesday, 23 November 2022 1:42 pm

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>; MT_Claim_SG <mt_claim@lonpac.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: [SEEK MANDATE] our veh SML1560B, your veh YM6871Z on 10/05/2022 *** LKK REF:
CC4/LPC22004478/Eea3

Dear Gerald,

We refer to your email below. Email re-send with attachments. Thank you.

Your Ref: TBA
We refer to the above matter.

ACCIDENT INVOLVING YM6871Z AND SML15608 ON 10/05/2022

We have highlighted to your good office on 12/05/2022 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

The accident occurred when our insured change lane and making left turn & hit onto TP which is travelling on own lane
(BOLA 15 applicable).

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

Summary to offer to repairer is as follows: -



Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $22,803.00 $18,981.80
2. Loss of Rental (29 days x $128.40) S 3,723.60 $ 1,712.00 (16 days x $100 with GST)
3. LTA/GIA Search Fee S 2.00 S 2.00
Total $26,528.60 $20,695.80

**7 days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.
Kindly note that this inspection report dated 07.09.22 is only for mandate purpose.

The above is for your approval please.

Thank You.

Best Regards,

Ezlyna Eng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: Ezlyna@Ikkauto.com |

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 22 November 2022 5:00 PM

To: EzLyna (LKKAuto) <ezlyna@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: [SEEK MANDATE] our veh SML1560B, your veh YM6871Z on 10/05/2022 *** LKK REF:
CC4/LPC22004478/Eea3

Lonpac External - General

Dear Ezlyna,

Please forward all motor related matters to mt_@lonpac.com.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.



