3/31/23, 4:59 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M040RU

CS/ASM22004466/Tqy3m4 &

11 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 May 2022 9:04:10 AM

4 July 2022

Pre-Repair Survey

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMZ6736E
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260766

Renee Sia =

13



3/31/23, 4:59 PM VendorEngage

CHEE SU JAE

10 FARRER ROAD, #02-08, 268822, Singapore
62209266
MOTOR.OPERATIONS@GNM.COM.SG

Additional Instructions

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
. ) . Surveyor/ Assessor
B HSB-LKKInvoice-AC2302006.pdf.pdf Invoice
expense
. ) Reports &
B LKKInspection.pdf.pdf Survey Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260766

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

31 March
2023

31 March
2023

2/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450374?token=4ffb9036-893f-4af1-a21f-cf494df6cabb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450373?token=095fb7f6-fbcc-4b81-b59e-8434cd21c35f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/31/23, 4:59 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SMZ6736Z
(TP).pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SMZz6736E TP GIA.pdf.pdf

B REPLY FROM TP.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260766

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

31 March
2023

31 March
2023

31 March
2023

30 March
2023

12 May 2022

12 May 2022

12 May 2022

3/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450372?token=d62556a5-a4aa-4e4f-bf23-88c785a9f238&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450371?token=d73f1ed3-1a5f-45e7-b19a-ed367187d455&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450370?token=ffd50faf-1bba-4c32-aeb5-6ef7792d9520&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448719?token=69927474-6c5c-4bd6-800e-13c52f6dc5d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2949116?token=9e5bf85a-e8c1-49f6-9914-ecef4e847b36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2949117?token=7e448a9a-ff16-4830-9fc8-660e13980bfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2949911?token=99d0f722-6c0a-4299-a82f-6f966c7aa6dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

