6/20/22, 8:27 AM

a« Service Requests

K

Claim
S2M040QZ

Reference

CS3/ASM22004465/Gty3m4 &

Loss Date
10 May 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
11 May 2022 3:37:38 PM

Request Date
12 May 2022

VendorEngage
FAQ English(SG) v  Elaine Kuan ¥

Messages Claims

Service Request Details

Actions Vehicle Information

N _ . R
ext Step Incident Vehicle Registration #

Wait for: A invoi
ait for: Approve invoice GBH34L

Add Invoice Make
TPVD Toyota

Model
Dyna

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260677 &tab=invoices

177



6/20/22, 8:27 AM VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Due Date

Services

Pending verification - Direct Settlement

Claim Handler
ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME B S2M040QZ_[CTPL-Reported - TPPD] _Accident Involving SHA980X & GBH34L_along_PIE
on 10/05/2022 15:15 PersonalAutoLine.eml
TYPE Other
SUBTYPE Other
AUTHOR do not reply
DATE UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260677 &tab=invoices 2/7



6/20/22, 8:27 AM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

B EMAIL TP REG.pdf.pdf
Other
Other

do not reply

B image001.jpg.jpg
Other
Other

claims@garagel3.com.sg

B RE: S2M040QZ_TP REF:GBH34L_Accident Involving SHA980X & GBH34L_along_PIE on
10/05/2022 15:15 PersonalAutoLine.eml

Other
Other

claims@garagel3.com.sg

B S2M040QZ_TP REF:GBH34L_Accident Involving SHA980X & GBH34L_along_PIE on
10/05/2022 15:15 PersonalAutoLine.eml

Other
Other

do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260677 &tab=invoices
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6/20/22, 8:27 AM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

B ASM-LKKInvoice-AC2203759.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2022

B LKKPreRepairlnspection.pdf.pdf
Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2022

B LKKPreRepairlnspection.pdf.pdf
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2022

B LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260677 &tab=invoices
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6/20/22, 8:27 AM VendorEngage

NAME B AXA Immediate Advice _ TP - GBH34L.pdf.pdf
TYPE Other

SUBTYPE Other

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 13 May 2022

NAME B surveyor appointed.msg.msg

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 12 May 2022

NAME IR Service appointment in Vendor Portal claim S2M040QZ for vehicle GBH34L.html.html
TYPE Email Sent

ARG VISHNU BATHAM Shekhar

DATE UPLOADED 12 May 2022

NAME B LIST OF SURYOR SENT.msg.msg

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 12 May 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260677 &tab=invoices 5/7



6/20/22, 8:27 AM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

I CTPL-REPORTED-TPPD.msg.msg

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar

12 May 2022

B GIA INSD SHA980X.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

12 May 2022

B WS.pdf.pdf

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

12 May 2022

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
12 May 2022
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6/20/22, 8:27 AM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

B GIA SMF5394U.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
12 May 2022

B GIA XE5254R.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
12 May 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

12 May 2022
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