Our Ref :SML5081R 1 Kaki Bukit Avenue 6
Your Ref :SLK8012M Blk C #01-43 Autobay@KB
Date :17™ Jun 2022 Singapore 417883
AIG ASIA Pacific Insurance Pte Ltd WITHOUT PREJUDICE

78 Shenton Way,
AIG Building, #09-16
Singapore 079120

Dear Sirs,

RE: ACCIDENT INVOLVING SML5081R & SLK8012M AT PIE TOWARDS CHANGI AIRPORT
BEFORE BEDOK NORTH AVE ON 08.05.2022 @ 11:25HRS

We are instructed by KOH HENG GUAN to claim damages and losses against you in connection
with the above captioned road traffic accident which our client’s vehicle SML5081R was
damaged by vehicle SLK8012M driven by your insured at the material time.

We are instructed that the said accident was caused by your insured’s negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs (Inc 7% gst) S 16,050.00
2) Loss of Rental for 10 days S 1,200.00
3) LTA Search S 2.00

S 17,252.00

A copy each of the following supporting document is enclosed:

1) Final Repair Bill

2) Warrant to Act

3) LTA Receipt

4) Vehicle Rental Agreement (Invoice)

Please let us have your cheque for the sum $ 17,252.00 made payable to us, SM
AUTOMOTIVE in the next 14 days.

Yours faithfully iy

SM AUTOMOTIVE



LETTER OF AUTHORISATION

SM AUTOMOTIVE
Kaki Bukit Avenue 6
Blk 1 #01-43
Singapore 417883

Dear Sir,

Accident on 08-05- wir @ /12X é’g

Involving Vehicles S]/V L 509/K X PR 670/9/‘7

Along f ﬁWﬂVﬂ(i Cﬁﬂnﬁ /17)’/‘7‘4 6!/1#0 é('//O,( No/lﬂ /4[@

ML 5081 R

I/We, the registered owner/driver of vehicle registration no:
have involved in the above accident.

I/We hereby authorize SM AUTOMOTIVE to commence repairs of the said vehicle forthwith.

I/We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, , to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis.

[/We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

I/We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operatjen in this matter will be much appreciated.

Yours truly,

Owner’s Signature
(Company’s stamp if applicable)

Name: KOL\ HQVM ('U/MA

NRICNo. o ISYs76) 2
Date: 0@06 7"’7]/




Assignment

To: SM Automotive (Workshop)

M cobIR.

and to defer demanding for payment of the cost of repair, I/we the undersigned do hereby

In consideration for your agreement to repair my motor vehicle registration no.

irrevocably assign absolutely to you all the proceeds of my/our claim(s) including damages, interest,
costs and expenses (including' legal costs / disbursements payable on a party and party basis which
are to be paid to the parties so entitled including solicitors, vehicle appraisers and other experts /

consultants).

I/We further confirm that payment to you only or to any person authorised by you to receive
payment shall constitute a good and effectual discharge of the obligations by any party of the

aforesaid proceeds of my/our claim(s).

I/We authorise you expressly to give notice of this assignment to the party concerned.

I/We confirm that by this assignment, I/we shall not be entitled in law to receive any payment. If a
cheque is sent to me/us, I/'we shall return same to the sender as I/we am/are precluded from

accepting any payment.

Dated this 08 day 06 20 yy

Signature )

Name : J(DL\/ WM} é]KﬂV\

ID No. : 0154571694

Address g Mk jgg I/WY’% Sl{ n
Toa. 397 S(520286)

Witness Signature \\;J‘—;\' Q,‘,;PC

Witness Name : | ‘if\‘ ay P /)

Witness 1D g \ ,1 he/g [f, :(,:"_ / V

Witness Address : &7@4\/"/ /U\ évlhjl d/(@



WITHOUT PREJUDICE to.

(@) Insurance Subrogated Claim and/or

(b) Any Personal Injury Claims

[Note: This Notice supersedes any inconsistencies
found in this Discharge Voucher)

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SM_AUTOMOTIVE (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$16,050.00 (Repair Cost), S$1,000.00 (Loss of Yse/Rental), S$2.00 (Disbursement) for vehicle
no. SML5081R that was damaged pursuant to the accident which occurred on 08/05/2022 (date)
along PIE TOWARDS CHANGI AIRPORT BEFORE BEDOK NORTH AVE 3 (location)
involving vehicle no/s SLK8012M. This is pursuant to the inspection conducted on 10/05/2022
(date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner KOH HENG GUAN (the third party
claimant”) of vehicle no. SML5081R make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose

herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SML5081R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.
Dated this 0] (day) of 12 (month) 20 21 (year) '\ el

K LR K{W 0

Signed by appointed surveyor Signed by “theuworksho *(with chop)




SM AUTOMOTIVE

Block C, 1 Kaki Bukit Avenue 6 #01-43 Singapore 417883
Email: SM_AUTOMOTIVE@HOTMAIL.COM
Tel: (65) 6747 9241 Fax: (65) 6741 7276
RCB No: 53231488C GST 6No 53231488C

TAX INV

AIG ASIA Pacific Insurance Pte Ltd Invoice No : SMPL2206-0105
78 Shenton Way, Date : 17-Jun-22
AIG Builiding, #09-16
Singapore 079120 Date of Accident : 8-May-22
Vehicle No. : SML5081R
Client: KOH HENG GUAN Model Type : Nissan Qashgai
Descriptions Amount
Lump Sum Repair Cost 15,000.00
GST7% : 1,050.00
Total : 16,050.00
(FOTO

SIN DOLLARS: SIXTEEN THOUSAND AND FIFTY DOLLAR ONLY / Y o



BRESEHERESMABRAT
HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD.

No. 4 Petain Road, Petain Court Singapore 208086 Tel: 6298 1936, 6294 0246, 6294 9170 Fax: 6298 3864
Sm L S08IR

— 45

I/'We =
HIRER'S PARTICULARS
If Di_ﬁerent From } of LQW) )
Section (1) 5 i

hereinafter calied "the Hirer" hereby confirm having agreed to hire this day from HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD
hereinaftercalled "the Owner" the undermentioned Vehicle at the rental fees as shown below and I further agree that I shall be held responsible for:-
a) THIRD PARTY ONLY MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $1500 to cover for any third party damage or injury claims and also bear the full cost of any damage caused
to the hired Vehicle resulting from any single accident including loss from inability to let the same Vehicle out on hire or loss resulting from theft and
destruction of the Vehicle.
b) COMPREHENSIVE MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $2000 for any damage caused to the hired Vehicle from any single accident or any loss resulting from third
party damage claim, injury claim, theft or destruction of the Vehicle.
¢) Only persons above 24 years of age with more than 2 years driving experience, authorised licensed and signing this agreement may drive the vehicle.

whether or not such damage or loss is by person/persons known or unknown to me or by negligence or any breach by me of the Terms and Conditions of
Hire, hereinafter mentioned and printed at the back hereof:

Vehicle Regn No. @ISR Amv I L Rental Agreement SR No. H 1 5 6 7 1 |
Section D Hirer's And/Or Driver's Particulars fH88& /B E 18 A58k FLBBRIER
" e a Date & Time OUT ©&- & -Jdod) /450 Hes.
Name: ) REGH RIS
0 eng Ua Date & Time IN ‘QO@/ Y4 “7(7" i
biichilo R 3
Address: %‘K 2gg TQMDMPQ) Q-h—eg—(" 2 Chargeable [ Rates Amount
T i ~
i Dq ‘%{w— > B?D(lgg \O Days @3 B \w T
BRE /RS BEERERES £
I/C Nni/Passport No: Driving Licence No: g\é HBQQZ Z Weeks @$s
BERE /ERER Pass BH8 B
Type of I/C:/Passport: Pass Date: Months @$ ]
HEBH Fibis
Date of Birth: l.L l \?\ \Q 62 Place of Issue:
=SRIRBBIEE $1500/- —SRRBBES $2000/- 1288
a) Third Party Only Policy Excess $1500/- | b) Comprehensive Policy Excess $2000/- | Insurance
BWMHREBREER #Bat
Vehicle Must Be Returned To Owner's Office By: L Total Charge
{REE T RRECER 763
Remarks & Payment Records Security Deposit
] :
Total Payable %\ erm‘ -
S |
Amount Paid
X /R
Delivery Fees
WEEA
IMPORTANT! Collection Fees/Misc.
For Singapore Use only. Bia/)\s
Extra Hours @$
WS [E[%]Va[ %[ %% %[ F| yassmss [E[A[ %[ L[ %A4 F | mgraEss 7ol
Fuel Tank OUT Fuel Tank IN Rates Do Not Include Fuel | Refuelling
T N i =
Vehicle No: From: To:
SR 2 i z
Vehicle No: From: To:
IR i) A5 DOERER
Tools Spare Tyre Accessories Total Additional Charges
SWHLA ET TN
Vehicle Issued By: Vehicle Collected By:
NOTE: &
HEEAIRDANAEES » BRIERBEABRBZHSE—IIOVET - _
HIRER AND/OR DRIVER IS LIABLE FOR ALL PARKING, TRAFFIC AND 5t
SMOKY EXHAUST VIOLATION. Grand Total
MEERER DR B R B/BPERLULERASEEAIAIICOGEREEM
:ﬁ%f&kgf.::gﬁoﬁ?gﬁmyﬁﬂéﬁomc_ I/We have read and hereby agree to the terms and conditions on ¢th sides of this rental agreement.
B85 HEERD

Date: Signature of Hirer: ___.
B o



Insurer Enquiry — GEARS https://www.gears.com.sg/insurer-enquiry

INSURER ENQUIRY 7% RESULT & RECEIPT
Find
Insurer TP Insurer Enquiry
Vehicle reg. no.
INSUTANCE oot AIG Asia Pacific Insurance Pte....
SLK8012M
Period of Insurance . . 18/01/2022-17/01/2023
Date of Accident
Requested By ... SUKYI CHONG (CHEW MOTOR ...
08/05/2022 &
8/05/2022 & Requested Date . .. 09/05/2022 09:21
g ;
, Reset |
Payment details General Insurance Association
Request Amount: S$1.87 Records Management Centre
GST Amount: §$0.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $$2

e,
1Y

‘”Xn:‘w,\‘

1ofl 9/5/2022, 9:21 an



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 9 June 2022 10:43

To: AHTENRICKEY @GMAIL.COM

Subject: ACCIDENT INVOLVING SLK 8012M/ SML 5081R / OTHERS ON 08/05/2022

Our Ref: CC6/AIG22004461/Aea3

9 June 2022

TAN ING THONG

Dear Sir/Madam,

ACCIDENT INVOLVING SLK 8012M/ SML 5081R / OTHERS ON 08/05/2022

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate
for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being. Pending for final
allocation of liability in settlement by our principal AlG Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfully,

Asher Sng

Case Handler

DID: 6841 6051

Email: ashersng@lkkauto.com

c.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



12/1/22, 5:05 PM

Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

12 May

Cim Dtl ) , . . , . [A] HOW MEI
1 §(1)2225 Modified Claimant's Name: -> KOH HENG GUAN. Claimant's ID: -> S1545962Z. KWAN
12 May Clm Veh [A] HOW MEI
2 2022 Model (204488) NISSAN QASHQALI 2.0 CVT ABS D/AIRBAG 2WD 5DR S/R (A). KWAN
11:25 Changed
3 ;S;;ay Clm Created Reg No: SML5081R. Acct Date: 2022/05/08. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pt [A] HOW MEI
1155 m Created . |td. (SG). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: SM Automotive (HQ) KWAN
12 May .
Adj Co . [A] HOW MEI
4 i(l)zzz5 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
12 May  Adj Next
5 2022 Rpt Next Rpt:Final Rpt.Due Date:2022/05/24 (Al EV?IXVNMEI
11:25 Changed
12 May .
6 2022 Adj Mandate Approved:0.00.Reinsp:Adj decides. [A] HOW MET
Set KWAN
11:25
2 éézl\gay Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. [A] Merimen
11:25 Changed (Express) Administrator
12 May .
TEi [A] Merimen
8 2022 Label Added (20224):Field Survey. Administrator
11:25
12 May
9 2022 Label Added (19):Fastlane. (Al KHVOVXVNMEI
11:25
12 May . .
Adj Adjuster [A] HOW MEI
10 20.22 Assigned [None] -> ADRIAN LING KWAN
11:25
16 Jun -
Video . . [1] Chew,
11 2022 Downloaded Downloaded Video - Accident Mavis
14:29
28 Jun .
Video . _ h [1] Syed-
12 §8253 Downloaded Downloaded Video - Accident Yusoff, Saliha
14 Aug .
Video . . [A] ADRIAN
13 2022 Downloaded Downloaded Video - Accident LING
15:36
14 Aug -
Video . . [A] ADRIAN
14 igz:?s Downloaded Downloaded Video - Accident LING
21 Oct . [A] JOANNE
15 2022 ?:i’ti':'t’;d LEE KHANG
08:21 MIN
21 Oct [A] JOANNE
16 2022 ﬁ'('::ﬁ[f’ite:d Claim Conclusion: -> 3. LEE KHANG
08:21 MIN
21 Oct Clm Dtl [A] JOANNE
17 2022 Modified JP] Reg. Date: -> 2015/11/23. LEE KHANG
08:21 MIN
21 Oct . [A] JOANNE
18 2022 ﬁ'(':t‘if?:;a"s LEE KHANG
08:21 MIN
19 ggzl\éov Adj Mandate Cur.Req:17252.00:Liability: 100% (BOLA 28) Chain collisions OI last veh (Ass.100%) *Quantum: [A] Ezlyn
10:19 Request $17,252.00 (all-in). Please refer to adjuster report for details. *For your approval please. zlyna
20 ;gz'\éov ll:d':: Next Next Rpt:Final Rpt.Due Date:2022/05/24. Mandate Remarks: please proceed with settlement @ $1 [I] Syed-
p 7,252.00 [COR- $16,050.00 LOR-$1200 LTA-$2] ** subject to final repair bill & ATA Yusoff, Saliha
09:43 Changed
21 égzl\;ov Adj Mandate Approved:17252.00:please proceed with settlement @ $17,252.00 [COR- $16,050.00 LOR-$1200 L [1] Syed-
09:43 Set TA-$2] ** subject to final repair bill & ATA Yusoff, Saliha
Date From 4| »| pate To AT ] Audit Type  None v
ACTIVITY

[21/06/2022 09:37] Asher Sng Rong Yi:
revised: FILE REVIEW: 100% B:28 5VEH CC OI LAST

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1091556&extid=385586&CFID=101661...

12



12/1/22, 5:05 PM

[09/06/2022 10:41] Asher Sng Rong Yi:
LETTER TO OI VIA EMAIL.

[09/06/2022 10:41] Asher Sng Rong Yi:
FILE REVIEW: 100% B:28 5VEH CC OI 4TH

Merimen Billing for this case - Transaction History

17 May 2022 TP Case

2793248 18:01:08 (Insurer)

Motor

21 Oct 2022 OD/TP Case

2838495 08:21:27 (Adjuster)

Motor

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1091556&extid=385586&CFID=101661...

Merimen e-Claims

LKK Auto Ag,gcﬁfc'a
Cogtseullic?dnts Insurance Pte. SML5081R SLK8012M
Ltd. (Express)
LKK Auto LKK Auto
Consultants Consultants SML5081R SLK8012M
Pte Ltd Pte Ltd (HQ)

11.00

11.00

2/2



	fee7179ece33e226972dd8df21fe5ead417d745495ce6f72b896699058feef3f.pdf
	fee7179ece33e226972dd8df21fe5ead417d745495ce6f72b896699058feef3f.pdf
	541c4f0725b1db961ac462cce3524f0878b513671de21ab6e1fdbd14d9256c4a.pdf
	fee7179ece33e226972dd8df21fe5ead417d745495ce6f72b896699058feef3f.pdf
	Microsoft Outlook - Memo Style
	Merimen e-Claims

