FAQ English (SG) ¥

a Service Requests
Claim S2M040R2
Reference CS3/ASM22004455/Vny3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
10 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 May 2022 4:07:21 PM

20 May 2022

Pending verification - Direct
Settlement

Elaine Kuan +

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKC444G
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

GMC GROUP PTE LTD

1 UPPER ALJUNIED LINK, #01-06 JOO SENG
WAREHOUSE, 367901, Singapore

68980770



FAQ English (SG) ¥  Elaine Kuan ~

Service Requests

Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

B S2M040R2_Motor_(1X printing & normal post to
insured_1X printing & AR registered to insured_1X printing Other

& normal post to agent).eml

B Letter to Insured-Non Reporting.doc.doc Other

Notes

SUBTYPE

Other

Other

alicelow@gmcgroup.com.sg

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

do not reply

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948781?token=04edd77a-ed17-4590-a49c-f4359960d5ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948727?token=a0ef6bd9-4688-4f75-b689-9d0f4eacf051&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKC 444G-1A.pdf.pdf

B WS.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Surveyor/
Assessor expense

Survey Report

Photos

Photos

Others

Workshop

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

26 July
2022

26 July
2022

26 July
2022

26 July
2022

19 July
2022

23 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102166?token=de25af02-68f2-493d-97cf-eb3dc72d8f3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102149?token=ffdec552-e121-4a11-b95f-940922daf46c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102145?token=4fb50f7f-3ed8-4a4d-a276-07a7f1be8b8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102144?token=ebcdc032-7cab-453a-b0ea-235d1670f497&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3087330?token=5c1d73cb-b75e-4760-b1a6-fad96876c78b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948261?token=5bc6d9f0-5ae2-448b-b649-138e99cff9c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.pdf.pdf

B GA562583-Policy Schedule.pdf.pdf

B GA562583-Certificate of Insurance.pdf.pdf

B Service appointment in Vendor Portal claim S2M040R2
for vehicle XE6140D.html.html

TYPE

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim

Documents

Email Sent

SUBTYPE

Workshop

Workshop

Policy Schedule /
Covernote /
Certificate of

insurance

Policy Schedule /
Covernote /
Certificate of

insurance

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

23 May
2022

23 May
2022

23 May
2022

23 May
2022

12 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948260?token=6f43f92d-e720-4188-8569-f834c7173826&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948259?token=52149f31-ba51-42bb-9d6c-4c35361c440c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948258?token=925fc823-6529-4e06-bf16-1f0f6d67dc80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948262?token=eab93d02-44d8-414d-b351-6acf4a78ab41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2949206?token=b2078768-916e-46f8-abb9-e3344119bc9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B list of survyor sent.msg.msg

B S2M040R2_Motor_(1X printing normal post to
insured_1X printing AR registered to insured_1X printing
normal post to agent).msg.msg

B Letter to Insured-Non Reporting.doc.doc

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Workshop

Workshop

Policy Holders /
Insured

Policy Holders /
Insured

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

12 May
2022

11 May
2022

11 May
2022

11 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2949208?token=17426bbe-1dbc-4912-8694-2e5e580840c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948278?token=4eb8edfc-347a-4878-b9cb-6e135693c05f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948269?token=403680d6-dc73-4075-98c7-ddb8275a637a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948268?token=c93a3ce1-2d4f-4336-aac0-fb3a39993d29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

