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« Service Request Details

Claim
S2M040R2

Reference

CS3/ASM22004455/y3 &

Loss Date
10 May 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
11 May 2022 4:07:21 PM

Request Date
12 May 2022

Due Date
12 May 2023

Services
Pending verification - Direct Settlement
Actions

Next Step

Finish the work

Complete Work
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Vehicle Information

Incident Vehicle Registration #
SKC444G

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

GMC GROUP PTE LTD

1 UPPER ALJUNIED LINK, #01-06 JOO SENG WAREHOUSE, 367901, Singapore
68980770

alicelow@gmcgroup.com.sg

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes
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VendorEngage

I S2M040R2_Motor_(1X printing & normal post to insured_1X
printing & AR registered to insured_1X printing & normal post to

agent).eml
Other
Other

do not reply

B WS.pdf.pdf

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

B GA562583-Policy Schedule.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260653

3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948781?token=57a09cba-ea72-4b82-9e2a-f5e7b92f8681&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948261?token=e8546bc3-420a-4deb-993d-1d90e2a1bb59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948260?token=66a64228-e2a2-4b97-9287-9bb79b7f0648&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948259?token=90327377-ce6a-428a-ae8c-5382d32f3e13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948258?token=c52c1b70-ce7e-4307-a020-7c6ab0556c01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B Letter to Insured-Non Reporting.doc.doc
Other
Other

do not reply

B GA562583-Certificate of Insurance.pdf.pdf
Forms / Claim Documents
Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar

B Service appointment in Vendor Portal claim S2M040R2 for
vehicle XE6140D.html.html

Email Sent

VISHNU BATHAM Shekhar

12 May 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

12 May 2022

B list of survyor sent.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

11 May 2022

B Letter to Insured-Non Reporting.doc.doc

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948727?token=ca559955-3c71-424f-aa75-6b382b01fb74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948262?token=00ef885f-5092-47ba-998c-12b75891ebd5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2949206?token=577be59c-d577-4c90-88d1-3aa5bea9ea88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2949208?token=f62ae4a7-e495-4c51-984a-6b0f9368abbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948278?token=d5cfbf05-bd60-4b09-b72b-abf326894c1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948268?token=eaa2010c-b292-412a-8c1f-1a259be90603&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

11 May 2022

I S2M040R2_Motor_(1X printing normal post to insured_1X
printing AR registered to insured_1X printing normal post to

agent).msg.msg

Letters and Correspondence
Policy Holders / Insured
VISHNU BATHAM Shekhar

11 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948269?token=dcb7364d-6a47-4ffc-8a37-c6e4e8508194&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

