FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2MO040PH
Reference CS3/ASM22004422/Gty3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
9 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 May 2022 10:08:52 AM

13 May 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJN2804S
Vehicle
Registration #

Make TPVD Toyota

Model Vios

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B SKETCH PLAN.png.PNG

B EMAIL TP REG.pdf.pdf

Elaine Kuan

History

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE
Other
Other

Claim Handler

CHEN Xinyou

chen.xinyou@axa.com.sg

Notes

SUBTYPE

Other

Other

AUTHOR

do not reply

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2947045?token=ad091288-5907-454c-9cf2-cd96c4276e98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2947042?token=188eafe0-8961-4aeb-9fc2-917775beaffe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

zident Involving

e et tmuy e e e et e odd EASTON

09/05/2022 09:10_PersonalAutoLine.eml

B S2M040PH_[CTPL-Reported - TPPD] _Accident Involving
SHA4254H & SIN2804S along_Upper Changi Road East on

09/05/2022 09:10_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2203752.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice _ TP - SJN 2804S.pdf.pdf

TYPE

Other

Other

Email Sent

Reports &
Statement

Evidence

Forms/ Claim
Documents

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey

Report

Photos

Others

DATE

AUTHOR

UPLOADED
do not reply
do not reply
LKKAUTO

16 June
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

16 June
CONSULTANTS

2022
PTE LTD (TP)
LKKAUTO

16 June
CONSULTANTS

2022
PTE LTD (TP)
LKKAUTO

15 June
CONSULTANTS

2022

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2947027?token=ce9df3ff-02c0-45a3-a348-8c23736f0d89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2947024?token=398f8296-81ff-479c-b783-fea390b5f0bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3027805?token=1ba3f2bd-d3b9-4b99-b6ae-f970b27db631&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3027804?token=d2e2deb3-000f-4ae4-839d-cae13d8586dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3027803?token=01035f0e-d354-4792-bbfb-4b0e939e3ae7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024441?token=4f31d2e6-5529-4a9a-9b9e-04e9d1a8c530&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B co-legal.pdf.pdf

B GIA TP.pdf.pdf

B SURVEYOR APPOINTED.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

GIA
Report

Solicitor /
Advocate

Solicitor/

Advocate

Solicitor/

Advocate

GIA
Report

Solicitor/

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

23 May
2022

23 May
2022

23 May
2022

23 May
2022

23 May
2022

11 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946849?token=0af55e01-25bf-41ed-bd41-4f7fa33bfd4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946850?token=d4a413e6-ec92-47ec-8c64-a15f275a3a3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946847?token=750841a0-8ef7-48d6-9529-43410e684c2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946848?token=42829c21-bc6f-4cab-98b9-b0d8bb706dff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946851?token=7ecb1fdd-877e-4c78-bfbe-613a8cbf13ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2947190?token=026f03b5-ce76-4b35-b11c-a451d84f65bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

msg

B TASK.msg.msg

B Service appointment in Vendor Portal claim S2M040PH for
vehicle SIN2804S.html.html

B LIST OF SURVYOR SENT.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

TYPE

Other

Other

Email Sent

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Other

Other

Solicitor/

Advocate

Policy
Holders /
Insured

AUTHOR

KOH Janice

KOH Janice

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

11 May
2022

11 May
2022

11 May
2022

11 May
2022

11 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2947188?token=1ee28aac-feaa-4459-a62e-4e16c52d2c54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2947186?token=71fdf9d9-6c1d-4ec0-8ab3-295425c4dd96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2947187?token=429bb17a-d6a5-42d7-80ac-0c3ec6395829&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946859?token=bee57081-be9e-43bf-9059-bcb20fc09148&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946858?token=a6e15c1c-3f78-4191-a80b-95183108bcd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

