FAQ  English (default) ¥  Elaine Kuan ~

A Service Requests
Claim S2M040MT
Reference CS/ASM22004398/Uvy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

8 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 May 2022 4:03:23 PM

14 June 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMQ534H
Vehicle
Registration #

Make TPVD Toyota

Model Vios

Service Address

Primary Contact/Insured

KOH HENG GUAN JACK

BLK 288 TAMPINES STREET 22, #09-344, 520288,
Singapore

81330800



FLYING66_KOH@HOTMAIL.COM
FAQ  English (default) ¥  Elaine Kuan ~

Service Requests Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
N . LKKAUTO
B ASM-LKKInvoice- _ 14 July
Email Sent Surveyor/ Assessor expense CONSULTANTS PTE LTD
AC2204074.pdf.pdf 2022

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079951?token=6915956e-585c-4f09-9481-b12d5e7436b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B Resurvey Photo-3.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-2.pdf.pdf

Statement

Reports &
Statement

Evidence

Evidence

Evidence

Evidence

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Photos

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

14 July
2022

14 July
2022

14 July
2022

14 July
2022

14 July
2022

14 July
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079950?token=77ac5258-78a6-4e13-9df7-c9c33b4c1ebe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079949?token=b1d62ef6-8c26-4045-aaaa-894fb7b86956&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079948?token=cde30e82-d5ac-46da-a016-afb7084d2570&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079946?token=c96a1041-fbaa-4e9e-9480-00eccbb7a752&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079945?token=f9b7f0db-2c3b-4a04-a502-ff68a6ba0d86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079947?token=5a0543d8-f0a7-4bde-b971-ce8c34d32ca3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

L I S iiaiid i

B AXA Immediate Advice _ TP -
SMQ 534H.pdf.pdf

B V4: GIA SML5081R
INSD.pdf.pdf

B V3: GIA SMQ534H TP.pdf.pdf

B V5: GIA SLK8012M.pdf.pdf

B V2: GIA SMJ7271G.pdf.pdf

IR SJE LKK - Marcus
Chua.msg.msg

Documents

Other

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

SUBTYPE

Others

Other

GIA Report

GIA Report

GIA Report

GIA Report

Solicitor / Advocate

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KHONG Lynn

KHONG Lynn

KHONG Lynn

KHONG Lynn

VISHNU BATHAM
Shekhar

DATE
UPLOADED

29 June
2022

12 May
2022

11 May
2022

11 May
2022

11 May
2022

11 May
2022

11 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3051679?token=22c64c45-7b3b-49e5-9702-2ac8fddf492b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2950249?token=8fcbea9c-fa88-4a79-82da-51e76d23714e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946871?token=3184bf6d-8b56-49d7-8289-f42104d9f710&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946872?token=f688beca-15c6-408f-a81c-f78af7d61072&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946870?token=7e3965f3-0ef6-4dcb-8f48-1a605370ff04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946873?token=70299fee-465d-4b36-a5cc-3a5c63f12ead&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946838?token=ac9752d8-d969-4452-b3ff-8d83f6857677&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I TP LIT PRI EMAIL.msg.msg

B GA487096-Policy
Schedule.pdf.pdf

e eope e 1CE

Letters and
Correspondence

Forms / Claim
Documents

SUBTYPE

Solicitor / Advocate

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

11 May
2022

11 May
2022

10 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946835?token=5a8daa88-794e-4b4e-a411-f7aef80d6e37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946836?token=713be4d0-be20-4b83-9e12-42898c0057cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2945554?token=68d28231-e112-494b-be62-682ac102bc24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

