6/7/22,9:41 AM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M040JS

CS3/ASM22004390/Tqy3m4
&

8 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 May 2022 8:53:47 AM

11 May 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident FBE9735D
Vehicle
Registration #

Make TPVD- Yamaha

Model RXZ

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260543&tab=invoices

Elaine Kuan ~
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Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

CHAN SEOW YANG

700 TOA PAYOH LOR 1, #17-07 TRELLIS TOWER,
319773, Singapore

96530482

cseowy@singnet.com.sg

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

DATE
UPLOADED

AUTHOR

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260543&tab=invoices 2/4
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NAME

I ASM-LKKInvoice-AC2203462.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhotos.pdf.pdf

B AXA Immediate Advice - FBE9735D
(PRS).pdf.pdf

TYPE

Email Sent

Evidence

Evidence

Reports &
Statement

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Photos

Photos

Survey Report

Photos

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260543&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

7 June
2022

7 June
2022

7 June
2022

7 June
2022

7 June
2022

1 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3004060?token=5c10a1e3-06f1-4bbe-b0e3-ac8a8ec9debc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3004057?token=bd915370-f436-4b76-b45a-1acdb66d9eb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3004056?token=39d742bc-e17b-4eae-9d54-3657968305a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3004059?token=fe5b7544-f40f-472f-a035-db09dd68f39f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3004055?token=d5da68f7-6984-48b9-8cd3-62c9dcefe813&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2993267?token=2b3be4bf-2350-48b5-a164-2a05db195364&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/7/22,9:41 AM

NAME

& 08260_VPA_P2264749_RN_00005_1.pdf.pdf

h

08260_VPA_P2264749_Cl_00005_0001_1.pdf.pdf

B TP PRI PDF.pdf.pdf

B INSD GIA REPORT.pdf.pdf

I TP GIA REPORT.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Policy Schedule /
Covernote / Certificate
of insurance

Policy Schedule /
Covernote / Certificate
of insurance

Workshop

GIA Report

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260543&tab=invoices

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

10 May
2022

10 May
2022

10 May
2022

10 May
2022

10 May
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2943917?token=c9f901b6-4951-4d2a-abd5-20e2ace1e581&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2943918?token=23223800-236f-4dbb-8cbb-14ce9e0e886c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2943913?token=5cb0ed90-e533-45c3-ba16-7fd4cba1f3af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2943916?token=58159bff-2d7e-4d5f-a417-72bf0796fd70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2943915?token=dfd75fd7-2a51-484a-b1fd-e9c065416bac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

