4/12/23, 11:51 PM

«

Service Request Details

Claim
S2M040DJ

Reference

CC4/ASM22004350/Apa3q2 &

Loss Date
4 May 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
9 May 2022 9:30:27 AM

Request Date
10 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260474
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Incident Vehicle Registration #
SJJ3106M

Make
TPVD

Model
Toyota

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

WS : AUTO UNITED SG

Messages?2 Invoices History
Document Type
Document SubType

+ Upload Documents

Documents

VendorEngage

Assessment

Metrics

a - Menu
Notes
v

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260474
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AUTHOR
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NAME

TYPE
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DATE UPLOADED

NAME

TYPE

VendorEngage

Other
Other

do not reply

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

& PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260474
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2941211?token=7bec1c9d-11b1-4cd0-9d03-2ea4ed6a93cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461261?token=aca5cbf7-525e-4f34-b936-02aeb97c46a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461260?token=34807c0b-b300-4100-affc-d276973a0ec0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461259?token=06f00972-0a30-4808-975c-89832f1eef44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461258?token=a47e5196-a955-45b1-aa8e-b11ae24f1d51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461257?token=71db5ed8-8adc-4279-9991-241d6d685c00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR
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NAME
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DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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SUBTYPE

AUTHOR

VendorEngage

12 April 2023

I HSB-LKKInvoicel - AC2302055.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

I GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260474 4/7


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461256?token=9fccb854-f531-4ed1-a101-9c3a85c14c4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461255?token=4294d904-042e-4039-80e9-ce598249e918&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461254?token=11608984-90f0-4499-9d85-172a703c3be2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461253?token=2738f935-bd73-4787-b2f5-15b4352dc59f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461252?token=17815701-3e3f-454b-81ea-af4fa10fc225&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/12/23, 11:51 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR
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NAME

VendorEngage

B GIA RPT SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 December 2022

B RENTAL AGREEMENT AND RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 December 2022

I TP-MANDATE IA DD 091222.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

9 December 2022

B LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 December 2022

B LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 December 2022

B LKK RESURVEY PHOTOS(DISMANTLE)_compressed.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3323539?token=17a36391-c00c-4e9b-ba0d-4bfe4eac96e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3323537?token=068d551b-e0cd-46d7-8f55-e9e542e279d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3323536?token=dcc4a30c-cfc4-48e0-afc4-b590454f0c91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3323538?token=397e85c4-5efe-463f-b753-8b2ad4787d1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3323535?token=b42853de-0413-4e08-8b05-7b4ecc32ece7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3251310?token=48808005-1c65-4635-b802-0a4cb4bbc269&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME
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AUTHOR
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)
23 October 2022

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
23 October 2022

& SJJ3106M ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

23 October 2022

B SHB6391E INS GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

23 May 2022

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

23 May 2022

I SJJ3106M TP GIA.pdf.pdf
Reports & Statement
GIA Report

KUMAR Shailendra

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260474
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3251309?token=6695f110-4f47-4a7b-af61-be0295eb139c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3251308?token=85a6a5c7-4f3b-47cd-a12a-9c45fa52df23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2941012?token=0e2d3728-4eeb-4230-80d3-30d904e13664&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2941010?token=61cda98d-26e3-4832-96ca-746a129ae3bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2941011?token=c9fcdd4b-a07f-4890-bbf3-1c73581cde92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR
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NAME
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DATE UPLOADED
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TYPE
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AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED

VendorEngage

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

16 May 2022

I OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

10 May 2022

B INSD GIA.pdf.pdf
Reports & Statement
GIA Report

YONG Johnny

10 May 2022

I SKL3801S GIA.pdf.pdf
Reports & Statement
GIA Report

KUMAR Shailendra

9 May 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2954845?token=868cb0f7-bc9c-439a-b4fb-1811e0893c8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2945464?token=045698be-d912-4194-a0ab-ee59b12602e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2944689?token=e830bfc7-c079-4088-8226-6a7eb3d8ad7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2941015?token=e1e6f74d-8a43-457d-8c98-2b1b4fd164fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

