6/6/22, 8:55 AM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M040L9

CS/ASM22004339/Uqy3m4
&

7 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 May 2022 11:08:58 AM

10 May 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLT9956K
Vehicle
Registration #

Make TPVD Subaru

Model Forester

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260456&tab=invoices

Elaine Kuan ~

1/4



6/6/22, 8:55 AM

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B ASM-LKKInvoice-

AC2203410(Amended).pdf.pdf

VendorEngage
TRANS-CAB SERVICES PTE LTD

No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents
Document SubType
v | Surveyor/ Assessor expense v
DATE UPLOADED
TYPE SUBTYPE AUTHOR
) LKK AUTO CONSULTANTS
Invoice Surveyor/ Assessor expense

PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260456&tab=invoices

DATE
UPLOADED

6 June
2022

2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3000504?token=55980633-9c27-414a-a85a-5ebdef98f1fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/6/22, 8:55 AM

NAME

B ASM-LKKInvoice-
AC2203410.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I TPPD LITIGATION LOD.msg.msg

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Legal

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Survey Report

Survey Report

Photos

Photos

Photos

Letter of Demand/Notice of
Proceedings

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260456&tab=invoices

DATE
UPLOADED

6 June
2022

6 June
2022

6 June
2022

6 June
2022

6 June
2022

6 June
2022

2 June
2022

3/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3000503?token=6bf7ce94-d44d-4e5e-9d4e-26d0620ea464&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3000501?token=2ca4dcba-7a01-4caa-97a4-98a052e47ed3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3000400?token=ed6edcc1-fb09-4a8f-a456-6e238f82fc74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3000398?token=d1ef605a-429c-4587-a3cf-9fe78d0b16fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3000397?token=0ac21c3c-f251-4a27-bd1a-b50887b9f469&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3000396?token=dbf50d9b-ba9f-444c-a01c-72cd01fe03e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2995707?token=f0ff1739-80d7-41a7-874f-5c5b5805d723&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/6/22, 8:55 AM

NAME

I AXA Immediate Advice -
SLT9956K (TP).pdf.pdf

B SLT9956K tp gia.pdf.pdf

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B SHD9516D insd gia.pdf.pdf

I SHD9516D - OI GIA
REPORT.pdf.pdf

B SLT9956K - TP GIA
REPORT.pdf.pdf

I TP VIDEO FOOTAGE.mp4

TYPE

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

VendorEngage

SUBTYPE

Others

GIA Report

Others

GIA Report

Accident statement

Accident statement

Videos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

HO Winnie

HO Winnie

HO Winnie

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260456&tab=invoices

DATE
UPLOADED

1 June
2022

10 May
2022

10 May
2022

10 May
2022

10 May
2022

10 May
2022

10 May
2022

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2991904?token=dd8ae04c-46ed-48f1-abc4-6007fc0eb0e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944531?token=03b82510-d596-4428-aac7-a89f9f68141e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944530?token=517a93fd-7db4-4022-b9f1-5d24e433f3fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944532?token=29acf8d2-d43d-43b9-a2fc-9b5f96a996ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944683?token=81e0f528-3d3b-4dc3-a587-d289c2ef4de0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944682?token=902b15b5-b875-4e03-8048-9c33a059cc7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944673?token=1756974c-8d11-45f0-843e-be797ef02301&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

