
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M040JU

Reference CS3/ASM22004329/Eqy3e2

Loss Date 7 May 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 10 May 2022 9:09:31 AM

Request Date 10 May 2022

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SNA6416Z

Make TPVD Toyota

Model Sienta

, ,
,

COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








 Service Requests

FAQ English (SG)
  Elaine Kuan
 





Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S2M040JU_[CTPL-Reported - TPPD] _ Accident Involving

SH9016D & SNA6416Z_along_TOWARDS TANGLIN on 07/05/2022

14:00_PersonalAutoLine.eml

Other Other do not reply


sketch.png.PNG Other Other do not reply

KHOR Saw Theng





sawtheng.khor@axa.com.sg


Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944030?token=f51dabc1-0afa-44b3-b618-f69b68ecc8ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944035?token=4cf2f119-9dee-41e3-9c0b-c3bf76449caf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.pdf.pdf Other Other do not reply


S2M040JU_TP REF:TA20223377ya(b)_Accident Involving

SH9016D & SNA6416Z_along_TOWARDS TANGLIN on 07/05/2022

14:00_PersonalAutoLine.eml

Other Other do not reply


ASM-LKKInvoice-AC2203058.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

31 May

2022


LKKPreRepairInspection.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

31 May

2022


Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

31 May

2022


LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

31 May

2022

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944031?token=7ae80c66-0cb0-4d2d-ba23-ff037976aa5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944017?token=9e9f3252-8f1c-4ade-97b2-80de7f9067ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989332?token=2c27c004-b829-4421-a616-164d4b0e5631&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989330?token=b6f7ca6f-bd6e-41ca-8b2c-2cf074344006&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989329?token=c778748f-52af-4e13-8fb2-5b3d9a238e3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989328?token=79dc2167-4f9c-4223-a6c8-86554f29dbc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


AXA Immediate Advice - SNA6416Z (PRS).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 May

2022


surveyor appointed.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

10 May

2022


Service appointment in Vendor Portal claim S2M040JU for

vehicle SNA6416Z.html.html
Email Sent

VISHNU

BATHAM

Shekhar

10 May

2022


GIA TP.pdf.pdf
Reports &

Statement

GIA

Report

VISHNU

BATHAM

Shekhar

10 May

2022


GIA INSD.pdf.pdf
Reports &

Statement

GIA

Report

VISHNU

BATHAM

Shekhar

10 May

2022


list of surveyor sent.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

10 May

2022

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951043?token=2174655e-a239-4f40-8c08-d6286f998721&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944374?token=ffbb7be3-60de-46a2-846c-1b10c83f1f9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944373?token=052143af-0c0a-47ee-98b8-32eeab77fe67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944123?token=bad52955-2ae1-45d8-b0e9-801edc6562b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944120?token=24af88f9-f18b-4d67-a607-bf7b22bfb9c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944118?token=5074ca07-e27a-4cc4-a917-c32c6a4c8fb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

10 May

2022


EMAIL TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

10 May

2022


CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU

BATHAM

Shekhar

10 May

2022


Police report of SNA6416Z.pdf.pdf
Reports &

Statement

Police

Report

VISHNU

BATHAM

Shekhar

10 May

2022

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944119?token=52272fdf-41a3-422c-b769-cc96cee5b99d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944121?token=a232d93f-5bbb-4034-9abd-3faa7fcc20c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944122?token=8270e860-7a14-45c8-b197-01949b32a067&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944115?token=ed6096a4-3d5c-4241-b844-c9ca65439a50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

