FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M040F1
Reference CS3/ASM22004321/Rqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
7 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 May 2022 3:19:19 PM

9 May 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJL3286R
Vehicle
Registration #

Make TPVD-

Model

Service Address

Primary Contact/Insured

ZHANG XUTONG

BLK 439A SENGKANG WEST AVENUE, 791439,
Singapore

90910065
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Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

]
ASM_LKKInvoice_AC2203179.pdf.pdf

Elaine Kuan

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent

Surveyor/ Assessor expense

TONGTONG9012@HOTMAIL.COM

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKKAUTO

27 May
CONSULTANTS PTE LTD

2022

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982920?token=eded3248-7728-4eb3-b10c-d65beaf96221&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SJL3286R
(PRS).pdf.pdf

I TP LIT PRI EMAIL INCL WS
DETAILS.msg.msg

B TP LIT PRI PDF.pdf.pdf

B GA562223-Policy
Schedule.pdf.pdf

B GA562223-Certificate of
Insurance.pdf.pdf

irts &
Statement

Evidence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim

Documents

SUBTYPE

Survey Report

Photos

Others

Solicitor / Advocate

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

27 May
2022

27 May
2022

19 May
2022

9 May
2022

9 May
2022

9 May
2022

9 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982919?token=1a7c4dbc-ac85-426b-8ae2-fc192ccd17bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982918?token=d257a8a9-18d8-4132-8f6a-885e37f753c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962930?token=90551c85-9875-42f3-b833-1a951dc76971&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2942471?token=5709fef2-067d-4e04-bb96-c82ab3805820&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2942469?token=999cbd1e-e560-4f58-af24-43575bfd2954&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2942468?token=fc4da236-e253-45f9-862a-ace48780be26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2942470?token=516f5d8f-e576-45f3-92cb-0c213e224114&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

FAQ  English (SG) »

Service Requests

Elaine Kuan ~



