8/8/22, 4:49 PM

«

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=260225&tab=inv...

Service Request Details

Claim
S2M040DC

Reference

CC4/ASM22004281/Uea3q2 &

Loss Date
5 May 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
9 May 2022 8:53:15 AM

Request Date
20 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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e - Menu

Incident Vehicle Registration #
SMJ3881Y

Make
TPVD Toyota

Model

Vios

Service Address

Primary Contact/Insured

SMC CORPORATION (SINGAPORE) PTE LTD
33 TUAS AVENUE 8, 639251, Singapore

HONGYEN.CHONG@ALLINK.COM.SG

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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SUBTYPE

AUTHOR
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NAME

TYPE

SUBTYPE

AUTHOR
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NAME
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AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

Other
Other

CHAN Kian Chuan

B [Untitled]05052022152636_5-14.jpg.jpg
Other
Other

Claims

ﬁ OD-LOAAUTH OID TO DRIVE.eml
Other
Other

Claims

B ASM-LKKInvoicel -AC2204859.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

BB RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2941443?token=603731e9-cda2-4bd0-b1df-cb91ba906220&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2941486?token=d48229d3-80a8-4438-8d3c-61c6a5a7e464&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2941467?token=b9d7f77e-a93f-44ad-a900-68438dc760c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3126003?token=813356d8-5eb2-4179-bf48-c9c88ce3b917&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3126002?token=4229ef70-5c65-45da-b96c-03cbf7707cb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3126001?token=13a51cca-db62-43f6-9285-02942320169f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 August 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

I MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 June 2022

B LETTER TO Ol.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125700?token=50ff99cd-279e-4946-bba1-d73739723d3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125697?token=38be50e6-9e0c-4936-b4cc-13853e244b52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3026353?token=ec45e8c0-8814-4e2e-858c-80da9a09beb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3026349?token=705c1137-5674-4972-96c1-82262f7bc279&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

16 June 2022

I TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 June 2022

I TP ESTIMATE _ MARKED_revised.pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

16 June 2022

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 June 2022

I SMJ3881Y TP NTUC GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

23 May 2022

B TP GIA (SMJ3881Y).pdf.pdf
Reports & Statement
GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3026352?token=54c96864-a452-4c20-bce5-a2019815248b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3026350?token=c439f605-4975-4fdc-85a8-d511b89d7c96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3026351?token=e280415d-4ddc-4aee-a411-33336f4c373d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968508?token=e9192301-276b-433f-ba48-43a440e7edd0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2969947?token=cceeed3f-3c65-4c94-b4ca-8ca3be9893ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

22 May 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
22 May 2022

B ESTIMATE INSD.jpg.jpg
Forms / Claim Documents
Estimate / Quotation
PODUVAL, Akash

9 May 2022

I OD PRI FROM WORKSHOP.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL, Akash

9 May 2022

B INSD GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

PODUVAL, Akash

9 May 2022

B GA575675-Certificate of Insurance.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968099?token=f721c23d-1a7c-4581-8810-47088604d40c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968100?token=f5723849-29ce-45ed-b582-d887951ecfef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940944?token=73ba2715-9320-408d-ace0-6300bfe3cdaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940947?token=ef63f33d-897d-4fc8-8997-634ccb2346e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940946?token=d9d02745-9278-469c-a6b6-2f51aa98fa9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940943?token=5b1cb173-cbd9-457e-bda7-a5f61b856b23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED
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TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED
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RUFREHE

DATE UPLOADED
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SUBTYPE
AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR

VendorEngage

PODUVAL, Akash
9 May 2022

B GA575675-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

9 May 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

9 May 2022

B Service appointment in Vendor Portal claim S2M040DC for
vehicle SMJ3881Y.html.html

Email Sent

VISHNU BATHAM Shekhar
9 May 2022

B reported mail to ph.msg.msg
Letters and Correspondence
Policy Holders / Insured
VISHNU BATHAM Shekhar

9 May 2022

B list of surveyor sent.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940948?token=312dffaf-ef1f-4bab-8df5-846313936d1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2942607?token=55f7fd5f-1c35-4788-9f1d-9bb3e4946edd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2942606?token=e4332675-26dc-4de6-b740-ffdb335d97c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2942298?token=68e47f39-ab50-49c7-a4e1-f5bf1c51addf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2942294?token=29f63242-dca5-484b-ac33-9a618457321d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME B EMAIL TP REG.pdf.pdf

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 9 May 2022

NAME B EMAIL TP REG.msg.msg

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 9 May 2022

NAME B New message for Service Request 260084 VVendor
Ref.html.html

TYPE Email Sent

RUPRGE User System

DATE UPLOADED 9 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2941760?token=3466b558-68c9-4411-95c4-13d9065eca66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

