) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3ZH7

CS3/ASM22004277/Gqy3e2
&

23 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Apr 2022 4:09:36 PM

9 May 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident FBQ2745H
Vehicle
Registration #

Make TPVD Yamaha

Model Aerox

Service Address

Primary Contact/Insured



CHUA JIALING DERELYN
32 BIN TONG PARK, 269813, Singapore
91781882

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
N . LKKAUTO
B ASM-LKKInvoice- _ 27 May
Email Sent Surveyor/ Assessor expense CONSULTANTS PTE LTD
AC2203187.pdf.pdf 2022

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982968?token=b700b703-ead5-496f-b6c0-4d4798a8a8cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

h

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice -
FBQ2745H (PRS).pdf.pdf

I TP PRI PDF.pdf.pdf

Ik GA617761-Certificate of
Insurance.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Forms / Claim

Documents

SUBTYPE

Survey Report

Photos

Photos

Others

Workshop

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PINGALE Hemant
Ramesh

DATE
UPLOADED

27 May
2022

27 May
2022

27 May
2022

20 May
2022

9 May
2022

9 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982967?token=f57329df-f816-4f0d-b3ae-21633c41cc96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982965?token=1f839b63-1980-44e3-a946-1c977cac1544&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982964?token=36f0abdf-aa9a-40cd-b127-72506abdd671&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2965769?token=6b499116-c5bc-4a5c-b3f7-c78857daa8f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2941511?token=af477ec2-a532-4d3b-835f-4e71cbecfe5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2920915?token=9b4a2431-7f23-47a9-95ab-e938e1a7c949&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B INSD GIA - SKU3283P.pdf.pdf

B GA617761-Policy
Schedule.pdf.pdf

Ik OD PRI FROM
WORKSHOP.pdf.pdf

BB Insured GIA Report
(SKU3283P).pdf.pdf

TYPE

Reports &
Statement

Forms / Claim

Documents

Letters and

Correspondence

Reports &
Statement

SUBTYPE

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Workshop

Accident statement

AUTHOR

PINGALE Hemant
Ramesh

PINGALE Hemant
Ramesh

KALE Nagesh

STACEY Ng Pei Sze 2

DATE
UPLOADED

9 May
2022

9 May
2022

4 May
2022

26 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2920913?token=2e215e55-f841-42de-9922-5b0436d1d6ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2920914?token=d5d597f3-1a61-4017-b43e-eee0cb77ab6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932850?token=1eb23ffe-0ba4-42e4-8a7f-8e37acc0c658&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2921154?token=91034779-384c-42c5-be91-08ae6f20bc01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

