FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M0408W
Reference CS3/ASM22004251/Tqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
2 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 May 2022 3:35:02 PM

20 May 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBT4386G
Vehicle
Registration #

Make TPVD Yamaha

Model NMAX

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Elaine Kuan

History

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

k S2M0408W_[CTPL-Reported - TPPD] _Accident Involving
SHB3635T & FBT4386G_along_pie on 02/05/2022 Other

02:50_PersonalAutoLine.eml

B sketch.png.PNG

Other

Claim Handler

OH Vale

vale.oh@axa.com.sg

Notes

SUBTYPE

Other

Other

v
DATE
AUTHOR
UPLOADED
do not reply
do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939145?token=e6235677-e4b5-4ed9-a3e8-9c2ed4aa36a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939000?token=580adb73-f7f4-45f2-bafa-547985c0e5b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B S2M0408W_TP REF:FBT4386G (Z) EQBH_Accident Involving

SHB3635T & FBT4386G_along_pie on 02/05/2022

02:50_PersonalAutoLine.eml

I ASM-LKKInvoice-AC2203072.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - FBT4386G (PRS).pdf.pdf

TYPE

Other

Other

Email Sent

Reports &
Statement

Evidence

Reports &
Statement

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey

Report

Photos

Others

DATE

AUTHOR

UPLOADED
do not reply
do not reply
LKKAUTO

25 May
CONSULTANTS

2022
PTE LTD (TP)
LKKAUTO

25 May
CONSULTANTS

2022
PTE LTD (TP)
LKK AUTO

25 May
CONSULTANTS

2022
PTE LTD (TP)
LKK AUTO

13 May
CONSULTANTS

2022

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939102?token=93c19bdc-f94f-452f-8163-8ac14f06aced&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2938693?token=632ddc1a-180f-45c2-b5a4-1dd904b4244f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2977134?token=392d5840-08e5-471e-8c39-6d8c9d254939&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2977133?token=8d17ebd3-7cb9-4542-b1f9-8609be2bbca0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2977132?token=d644386a-6ffe-4ec3-8d43-461f038f31a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953173?token=30feb016-5094-4bc3-a2b3-28025d4579a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2M0408W for
vehicle FBT4386G.html.html

B surveyor appointed.msg.msg

I 5J042254001D-SHB3635T.pdf.pdf

I CTPL-REPORTED-TPPD.msg.msg

B list of surveyor sent.msg.msg

B GIA TP.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and

Correspondence

Reports &
Statement

SUBTYPE

Solicitor/

Advocate

Accident

statement

Policy
Holders /
Insured

Solicitor/

Advocate

GIA
Report

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

9 May
2022

9 May
2022

9 May
2022

6 May
2022

6 May
2022

6 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940740?token=dbfca44b-4491-4b7e-a1c9-6b4a85e6d0b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940741?token=280c2ba6-d3ce-41a3-87fb-4cea339fd2d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940916?token=2b9ceb2f-5f77-4922-a2bc-0604565fbb93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2938830?token=69b15aa7-69e0-4153-b339-312475d7a446&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2938823?token=78222776-a2e7-4632-8431-4eead4cc2d0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2938819?token=d496e881-558f-4e36-942c-11604accf07e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

-— T T T T T T

B EMAIL TP REG.msg.msg

B GIA SHB3635T.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Solicitor /

Advocate

Solicitor/

Advocate

GIA
Report

Solicitor/

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

6 May
2022

6 May
2022

6 May
2022

6 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2938820?token=b7709509-242f-48ed-ab53-de205629933a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2938818?token=69246ef5-b28d-4672-be1a-14300065ee87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2938817?token=fe2ad8ab-1a67-4004-8dd3-351d9099d1d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2938816?token=52843205-792a-45ac-a703-834a8d5ab017&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

