5/31/23, 4:34 PM

«

Service Request Details

Claim
S2M03ZVC

Reference

CC4/ASM22004231/Apa3q2 &

Loss Date
28 April 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
29 Apr 2022 4:04:38 PM

Request Date
9 February 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259534
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5/31/23, 4:34 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SML892A

Make
TPVD- Honda

Model

Civic

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHEN Xinyou

chen.xinyou@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259534 2/6
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

VendorEngage

Singapore> on <28-04-2022 06.eml.00>PersonalAutoLine
Other
Other

do not reply

B SKETCH PLAN.pdf.pdf
Other
Other

do not reply

B TP PRI PDF.pdf.pdf
Other
Other

do not reply

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
31 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

31 May 2023

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259534
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2930015?token=18b3ea49-74ac-4e1a-89f2-467beb2a4068&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2929897?token=da1285b0-172b-430f-b0b7-91e97bf56fa2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2929896?token=e360d285-ae5b-461c-99ca-a7ef9261747f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504947?token=891c21aa-65a7-4ce2-bf5d-660771b5c8ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504946?token=5eb57597-b6b3-44b7-ad86-b7a3956acf23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504945?token=201ff7f6-74cb-456c-bd62-d785ddcb7a5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED

VendorEngage

B LKK PHOTO-2.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
31 May 2023

I LKK PHOTO.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

31 May 2023

I HSB-LKKInvoicel -AC2303414.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
31 May 2023

B TP ESTIMATE - MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

16 May 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
16 May 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504944?token=793e38ab-9db2-4522-b07c-f1666d11bd64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504943?token=0b2fd793-72eb-4bf1-8c0a-17049c2e51f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504942?token=21d61a7d-f502-4341-bd4e-8b45915e290e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2954831?token=5544ad16-8130-4227-bb17-2e9bbf183d69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2954830?token=8f266ddb-13ca-4446-8bcb-fe35204885b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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e

SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

TYPE

RUTRERE

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

FUTTIS / CLdT DULUTTIETNIL
Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
6 May 2022

B Agree to appoint LKK as SJE.msg.msg
Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

4 May 2022

& Service appointment in Vendor Portal claim S2M03ZVC for
vehicle SML892A.html.html

Email Sent

VISHNU BATHAM Shekhar
4 May 2022

I REPORTED EMAIL TO PH.msg.msg
Letters and Correspondence

Policy Holders / Insured

PODUVAL, Akash

29 April 2022

B SJE LISTmsg.msg

Letters and Correspondence
Policy Holders / Insured
PODUVAL, Akash

29 April 2022

I SML892A (AXA) GIA.pdf.pdf

Reports & Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259534
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2939743?token=c96db390-7a80-4a82-ad83-a39ba9802981&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2931095?token=125c04dd-f425-4773-aae6-9b0f3f5bbcfd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2931094?token=808913b3-e06a-4c20-a150-ae1a06e3fb2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2929910?token=67d44b8a-7808-48ff-ae5d-55dae0945b0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2929909?token=4df6abd0-356a-4f07-86de-348831f0c5be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2929903?token=f0a05ef2-163f-434c-9c06-eeea1796a5f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED 29 April 2022

NAME I TP PRI PDF.pdf.pdf

TYPE Letters and Correspondence
SUBTYPE Workshop

AUTHOR PODUVAL, Akash

DATE UPLOADED 29 April 2022

NAME B SHD7112Z (Insd) GIA.pdf.pdf
TYPE Reports & Statement
SUBTYPE GIA Report

AUTHOR PODUVAL, Akash

DATE UPLOADED 29 April 2022

NAME B TP PRI.msg.msg

TYPE Letters and Correspondence
SUBTYPE Workshop

AUTHOR PODUVAL, Akash

DATE UPLOADED 29 April 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2929901?token=16316c02-7d83-4302-8991-eb8bb0bfb889&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2929904?token=d5b29720-d1de-47e9-818d-8aaf9365e3b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2929902?token=5f74af08-8320-4f4d-8b7d-c2d65db83110&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

