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Service Request Details

Claim
S2M03ZWZ

Reference
CC4/ASM22004228/Apa3qg2 ,@7‘

Loss Date
30 April 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
4 May 2022 9:42:32 AM

Request Date
20 July 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

VendorEngage

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259663&tab=invoices
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e - Menu

Vehicle Information

Incident Vehicle Registration #
SME4410T

Make
TPVD

Model
UNKNOWN

Service Address

Primary Contact/Insured

TEO ZHI QING BENJAMIN

BLK 194B BUKIT BATOK WEST, AVE 6 #18-135, 652194, Singapore
87424886

JEUNESSE@VIRTUALINVEST.BIZ

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions
WS : JL Perfect Autowork

Messages4 Invoices History Documents Assessment Metrics Notes
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Document SubType
v

Already Attached

NAME B ASM-LKKInvoicel - AC2206539.pdf.pdf

TYPE Email Sent

SUBTYPE Surveyor/ Assessor expense

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 20 October 2022

NAME B LKKInspection (37).pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

20 October 2022

BB LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 October 2022

B LKKAdjustmentla (38).pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 October 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248841?token=37e1e9f1-c1d0-4f02-b71f-2718fd84c19c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248839?token=a26ac527-62c4-49c5-b8db-85075b8d19c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248840?token=813ccbcd-763a-4fb3-a68b-47503da60533&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248838?token=7ee903a4-945f-4d39-930f-a1c2f53386f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/22, 3:54 PM

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 October 2022

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

20 October 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 October 2022

B 7P LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
23 September 2022

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
23 September 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248837?token=dca11dc2-1a4a-400a-a02e-a0697115607a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248836?token=be8244d7-ff53-453d-b2fa-493bd2da8a0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248835?token=5f73e00f-5047-4695-b91a-2cc6eef7ceef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205567?token=bfe5523d-a24f-4b8e-932e-92c944a4512c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205565?token=8ca75900-0aba-4f66-810f-68ff08240bb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/22, 3:54 PM

e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

FUITS / LAl DULUTTIETIL
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
23 September 2022

B MANDATE IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

23 September 2022

I TP ESTIMATE - MARKED (FINAL).pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

23 September 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

23 September 2022

B 7P - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
16 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205564?token=bfb412e3-8991-4afe-92ea-9bfd3ea90c63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205566?token=055fabe4-8832-4ef0-a149-a0e028dc14e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205562?token=aaab0857-7638-4cdb-afd8-8d1334e84293&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205561?token=537b806c-94e2-43d5-b9a5-85bf6726d145&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2954838?token=9d768734-fbd4-463e-a3b8-33a19159a08e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR

DATE UPLOADED

VendorEngage

cviuelice

Photos
LKK AUTO CONSULTANTS PTE LTD (TP)
13 May 2022

I ACCIDENT PHOTO 6.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

13 May 2022

B ACCIDENT PHOTO 4.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
13 May 2022

B ACCIDENT PHOTO 1.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

13 May 2022

B ACCIDENT PHOTO 5.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
13 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2952518?token=cf184b0b-7c43-493f-9773-21ddbad571c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2952522?token=6c4fe71c-2349-4b84-af12-ea6fd386f823&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2952520?token=b1f4daca-4bce-485e-9ebf-7172134e8b6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2952517?token=8163bebf-ed48-464d-ab54-4c325900c3fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2952521?token=e6c3242f-9433-490a-8611-f6c3ba264aef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

cviuelice

Photos
LKK AUTO CONSULTANTS PTE LTD (TP)
13 May 2022

B ACCIDENT PHOTO 7.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

13 May 2022

B TP VIDEO.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
13 May 2022

B O - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

13 May 2022

B SNB1189G (Insd/V2) GIA.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

10 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2952519?token=7f2aa9fe-9dc4-4d3a-97bc-a45e5832b30f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2952523?token=8626a536-1217-456c-be7f-dd6710700bd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2952516?token=47c64c1c-c165-4744-abdc-1e3a55c96471&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2952515?token=c05526bb-91e3-4c75-9652-d733f676075d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2943989?token=ca731372-f343-4c10-92ea-0cd6620dd702&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

RECPUIL L oLaLciiiciit

GIA Report
ONG Kian Theng Derick
10 May 2022

B SLM8365J (MSIG/V3) GIA.pdf.pdf
Reports & Statement

GIA Report

ONG Kian Theng Derick

10 May 2022

B SNB1189G (Insd/V2) GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

5 May 2022

B EMAIL FORM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang

4 May 2022

B EMAIL FORM WS FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

4 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946379?token=b423d775-2033-49ec-b406-334be106bf8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2946378?token=83430410-8342-42be-a365-e8d243fe808a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2935686?token=cede49b2-0c14-4eba-a652-f3e7050d115b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2931619?token=7590b05d-cbb7-4a5a-b19b-05a064ffc3cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2931618?token=78391b22-d924-4f85-a719-a874f77b1a74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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