6/3/22, 3:04 PM Mail - Denise Tay (LKKAuto) - Outlook

Re: FINALIZATION REPORT FOR RE: PRI for SKU8804D - Our Insured: SMB236Y on
27.04.2022 Our Ref: D22001330MFBP/SMRTBUSES/EW/TPD-1; BUS/04/22/5046/KC

Rasul (LKKAuto) <Rasul@lkkauto.com>
Thu 2/6/2022 1:02 PM

To: Clement Chia Cher Yang <clement.chia.cy@simedarby.com.sg>

Cc: Azman Abdullah <azman.abdullah@simedarby.com.sg>;Katherine Chong
<katherine.chong@simedarby.com.sg>;Shawn Chua Churong <shawn.chua.churong@simedarby.com.sg>;Denise Tay
(LKKAuto) <denisetay@lkkauto.com>

Hi Clement,

We will be advising our principal a cost of repair of P/P $1,557.00 /- with 02 days of
repair, subject to their approval

Best Regards,
Rasul | Assessor
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

.l Save the Earth- Print only when necessary

From: Clement Chia Cher Yang <clement.chia.cy@simedarby.com.sg>

Sent: Thursday, 2 June 2022 12:25 pm

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Azman Abdullah <azman.abdullah@simedarby.com.sg>; Katherine Chong
<katherine.chong@simedarby.com.sg>; Shawn Chua Churong <shawn.chua.churong@simedarby.com.sg>
Subject: FINALIZATION REPORT FOR RE: PRI for SKU8804D - Our Insured: SMB236Y on 27.04.2022 Our Ref:
D22001330MFBP/SMRTBUSES/EW/TPD-1; BUS/04/22/5046/KC

Dear Rasul,

Above attached is SKU8804D, Finalized report, together with supporting documents for your reference.
We would like to finalize as COR: $1,557.00 (before GST) @ 2 days repair.
Please kindly check and confirm via reply email.

Best Regards,
Clement Chia

Customer Service Advisor, Body & Paint

Vantage Automotive Limited

305 Alexandra Road, #02-01 Vantage Automotive Centre, Singapore 159942
T: 4659278 2710 F: +65 6477 7300 E: clement.chia.cy@simedarby.com.sg
www.simedarbymotors.com | www.vantageauto.com.sg
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Embrace the Vantage ONE Experience

Discover the convenience of car ownership with the Vantage ONE App

‘ # Download on the

@& App Store » Google Play

AUTOMOTIVE

From: Yan (LKK Auto) <admin-d@lkkauto.com>

Sent: Tuesday, May 10, 2022 5:18 PM

To: Clement Chia Cher Yang <clement.chia.cy@simedarby.com.sg>; assignments@I|kkauto.com;
sur@lkkauto.com

Cc: Azman Abdullah <azman.abdullah@simedarby.com.sg>; Katherine Chong
<katherine.chong@simedarby.com.sg>; Shawn Chua Churong <shawn.chua.churong@simedarby.com.sg>
Subject: RE: PRI for SKU8804D - Our Insured: SMB236Y on 27.04.2022 Our Ref:
D22001330MFBP/SMRTBUSES/EW/TPD-1; BUS/04/22/5046/KC

CAUTION: This email originated from outside the organisation. Do not click links or open attachments unless you recognise the sender
and know the content is safe. Click “Report Phishing” if you think it is malicious.

Dear Clement,

Noted with thanks.

Note: With immediate effect 04/03/2022 Summer Lee(assignment Team) will no longer be in our company.

Please contact the undersign for survey arrangement.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Clement Chia Cher Yang <clement.chia.cy@simedarby.com.sg>

Sent: Tuesday, 10 May 2022 4:18 PM

To: assignments@Ilkkauto.com

Cc: Azman Abdullah <azman.abdullah@simedarby.com.sg>; Katherine Chong
<katherine.chong@simedarby.com.sg>; Shawn Chua Churong <shawn.chua.churong@simedarby.com.sg>
Subject: FW: PRI for SKU8804D — Our Insured: SMB236Y on 27.04.2022 Our Ref:
D22001330MFBP/SMRTBUSES/EW/TPD-1; BUS/04/22/5046/KC

Dear All,

Please remember survey on 12/5/2022 thurs.
Thanks

Best Regards,

Clement Chia
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Customer Service Advisor, Body & Paint

Vantage Automotive Limited

305 Alexandra Road, #02-01 Vantage Automotive Centre, Singapore 159942
T: 4659278 2710 F: +65 6477 7300 E: clement.chia.cy@simedarby.com.sg
www.simedarbymotors.com | www.vantageauto.com.sg

L % Embrace the Vantage ONE Experience
[

Discover the convenience of car ownership with the Vantage ONE App

‘ #  pownload on the ‘ GET ITON
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From: VAL BP <val-bp@simedarby.com.sg>

Sent: Friday, May 6, 2022 1:04 PM

To: Clement Chia Cher Yang <clement.chia.cy@simedarby.com.sg>

Cc: Azman Abdullah <azman.abdullah@simedarby.com.sg>; Katherine Chong
<katherine.chong@simedarby.com.sg>; Andy Ooi Lee Keong <andy.ooi.leekeong@simedarby.com.sg>
Subject: Fw: PRI for SKU8804D — Our Insured: SMB236Y on 27.04.2022 Our Ref:
D22001330MFBP/SMRTBUSES/EW/TPD-1; BUS/04/22/5046/KC

Fyi/a.
Thank You.
Regards,

Suhaimi

Body & Paint

A division of Vantage Automotive Limited

305 Alexandra Road, #02-01 Vantage Automotive Centre, Singapore 159942
T: +65 6319 0175 F: +65 6479 4601 E: val.bp@simedarby.com.sg,

www.simedarbymotors.com | www.vantageauto.com.sg

From: Karen Chan Siau Chin (Strides Automotive Services Pte Ltd) <SiauChin.Chan@strides.com.sg>
Sent: Friday, May 6, 2022 11:19 AM

To: VAL BP <val-bp@simedarby.com.sg>

Cc: Tan Wei Teck (Strides Automotive Services Pte Ltd) <WeiTeck.Tan@strides.com.sg>

Subject: RE: PRI for SKU8804D — Our Insured: SMB236Y on 27.04.2022 Our Ref:
D22001330MFBP/SMRTBUSES/EW/TPD-1; BUS/04/22/5046/KC

CAUTION: This email originated from outside the organisation. Do not click links or open attachments unless you recognise the sender

and know the content is safe. Click “Report Phishing” if you think it is malicious.

WITHOUT PREJUDICE
Dear Suhaimi,
Please be informed that we are prepared to do direct settlement based on our surveyor’s recommendation.

Thanks.
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Best Regards,
Karen Chan

Claims Department
Tel : 6556 3523

From: MTPRI <MTPRI@smrt.com.sg>

Sent: Friday, 6 May 2022 10:00 am

To: assignments@lkkauto.com; Admin-D (LKKAuto) <admin-d@Ilkkauto.com>; admin-a@Ikkauto.com; SUR
<sur@lkkauto.com>

Cc: Karen Chan Siau Chin (Strides Automotive Services Pte Ltd) <SiauChin.Chan@strides.com.sg>; MTPRI
<MTPRI@smrt.com.sg>

Subject: FW: PRI for SKU8804D — Our Insured: SMB236Y on 27.04.2022 Our Ref:
D22001330MFBP/SMRTBUSES/EW/TPD-1

REF: BUS/04/22/5046/KC
Dear Ms Meng Yan
Kindly survey on “ Without Prejudice” basis.

TP: SKU8804D
Insured: SMB236Y
Workshop: Vantage Automotive Limited

Aside to Karen
Kindly revert on liability to Third Party’s Workshop.
Thank you.

Regards,
ashlenelee

Ashlene Lee
Claim Department

Strides Automotive Services Pte Ltd | 60 Woodlands Industrial Park E4 Singapore 757705
DID: 6866 2615 | Fax: 6368 7421 | Email: BeeGan.Lee@strides.com.sg_ | www.stridesmobility.com.sg

https://www.smrt.com.sg/Compliment

STRIDES

wosry [ wwwistridesmobility.sg [l Strides

From: Joanne Tan Jo Ann <joannetan@msfirstcapital.com.sg>

Sent: Thursday, 5 May 2022 3:14 pm

To: MTPRI <MTPRI@smrt.com.sg>

Cc: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>; val-
bp@simedarby.com.sg; Eric Woo <EricWoo@msfirstcapital.com.sg>

Subject: PRI for SKU8804D — Our Insured: SMB236Y on 27.04.2022 Our Ref:
D22001330MFBP/SMRTBUSES/EW/TPD-1

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the
sender and are expecting the content or attachment.

Dear Hua Yen,
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For PRI.

Thank you and Regards,
Joanne Tan
Motor Claims

MS First Capital Insurance Ltd | 36 Robinson Road, City House, #16-01 Singapore 068877 | TEL: 6507 3848
Fax: 6507 3849| Company Reg. No. 195000106C

AMember of IIRTENNE INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

From: VAL BP <val-bp@simedarby.com.sg>

Sent: Thursday, May 5, 2022 9:10 AM

To: Motor Claims <MotorClaims@msfirstcapital.com.sg>

Subject: Ref: Liability Check for SKU8804D Against SMB236Y (MS First Capital INS) DOA:27.04.2022

Dear Sirs,
Refer to the above matter.
Attached our client’s GIA report and supporting documents for your consideration.

Please advise if liability is clear for us to proceed with Direct Settlement.

Thank You.

Thank You.
Regards,

Suhaimi

Body & Paint

A division of Vantage Automotive Limited

305 Alexandra Road, #02-01 Vantage Automotive Centre, Singapore 159942
T: 465 6319 0175 F: +65 6479 4601 E: val.bp@simedarby.com.sg,

www.simedarbymotors.com | www.vantageauto.com.sg

Embrace the Vantage ONE Experience

Discover the convenience of car ownership with the Vantage ONE App

‘ #  Download on the GETITON

App Store > Google Play

AUTOMOTIVE

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
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proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If
you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding and/or
printing the Message. Please notify the sender immediately by return e-mail and permanently delete all
copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions expressed
in the Message are solely those of the author's and do not necessarily represent those of Sime Darby's.”
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