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« Service Request Details

Claim
S2M0402T

Reference

CC4/ASM22004171/Kpa3q2 &

Loss Date
30 April 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
5 May 2022 8:43:47 AM

Request Date
16 June 2022

Due Di

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259825&tab=inv...  1/7
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Incident Vehicle Registration #
SDM9955U

Make
TPVD Toyota

Model
COROLLA ALTIS CLASSIC 1.6 CVT

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messagesl Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259825&tab=inv...
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VendorEngage

PersonalAutoLine.eml
Other
Other

do not reply

B EMAIL TP REG.pdf.pdf
Other
Other

do not reply

‘ S2M0402T_TP REF:SDM9955U_Accident Involving SH8465Y&
SDM9955U_along_HAIG ROAD on 30/04/2022 19:00
PersonalAutoLine.eml

Other
Other

do not reply

B SKETCH.png.PNG
Other
Other

do not reply

B ASM-LKKInvoicel - AC2206791.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

3 November 2022

BB LTA SEARCH.pdf.pdf
Forms / Claim Documents

Others
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B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 November 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 November 2022

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

3 November 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

3 November 2022

I TP ESTIMATE_MARKED(FINAL).pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
19 October 2022

I TP-MANDATE IA dd 191022.pdf.pdf
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LKK AUTO CONSULTANTS PTE LTD (TP)
19 October 2022

B LKK Resurvey Photos.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 October 2022

I TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

11 May 2022

I LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
11 May 2022

B GIA SDM9955U TP.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

5 May 2022

B GIA INSD.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
5 May 2022
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Letters and Correspondence
Workshop
VISHNU BATHAM Shekhar

5 May 2022

BB receipt-.pdf.pdf

Other

Receipt

VISHNU BATHAM Shekhar
5May 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

5 May 2022

I CTPL-REPORTED-TPPD.msg.msg
Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

5 May 2022

B list of surveyor sent.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

5 May 2022

I OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259825&tab=inv...

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2934260?token=3d5f87bd-e1c5-48ca-ba65-01507acfe28d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2934264?token=e178051d-bf48-486d-912f-095d42275d6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2934261?token=1087738c-933f-443f-b771-d558d7730103&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2934263?token=6e868837-6e18-4e4f-adee-a65d0c5d6a30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2934258?token=24b5a668-af87-4da4-89c0-54050ff3da39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2937017?token=26d59ee2-53cb-4520-9bd6-a9d83c13ffa6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/3/22, 4:04 PM

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

TYPE

RUPRER

DATE UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259825&tab=inv...

VendorEngage

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

5 May 2022

BB Service appointment in Vendor Portal claim S2M0402T for
vehicle SDM9955U.html.html

Email Sent

VISHNU BATHAM Shekhar

5 May 2022
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