Hsiao Tong (LKKAuto)

From: Thiam Heng Huat <thh176@yahoo.com>

Sent: Tuesday, 25 October 2022 2:27 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref: SDM9955U // LKK Ref: CC4/ASM22004171/Kpa3 [ACCIDENT
INVOLVING SH8465Y(AXA) AND SDM9955U ON 30/04/2022]

Attachments: Invoice SDM9955U.pdf; receipt-20220504-145716.pdf; LOA.pdf

Dear Claims Team,
We refer to the above mentioned.

Attached is the repair invoice, LTA search receipt, LOA and below are the items our client wish to
claim from AXA Insurance.

1. Repair costs $1,551.50
2. Loss of use for 4 days 480.00
3. LTA search fee 7.45

$2,038.95

We look forward to an early settlement.

Warmest regards,
Steven

Thiam Heng Huat Pte Ltd
82636295

On Friday, 6 May 2022 at 08:45:41 am SGT, Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Your Ref: SDM9955U Without Prejudice

LKK Ref: CC4/ASM22004171/Kpa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SH8465Y(AXA) AND SDM9955U ON 30/04/2022

We refer to the above matter.



Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is
subjected to the consistency of the damages according to the nature of the accident. And the days of LOU/
LOR will be based on the number of days of repair as recommended by our surveyor and approved by our
principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@]lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



