5/11/22, 3:48 PM Mail - Denise Tay (LKKAuto) - Outlook

RE: URGENT : PRE-REPAIR NOTIFICATION - OLC REF: SB/PO/ACC/2022 9796 || LONPAC
REF: INSURER OF GBD 6525T

GERALD POH WEE BIN <geraldpoh@lonpac.com>
Wed 11/5/2022 3:36 PM
To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Lonpac External - General

22/22/22/VC05/025751
Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Sent: Wednesday, 11 May 2022 3:32 pm

To: Celine Fong (LKKAuto) <celinefong@lkkauto.com>; GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>; assignments <assignments@I|kkauto.com>; SUR <sur@Ikkauto.com>
Subject: Re: URGENT : PRE-REPAIR NOTIFICATION - OLC REF: SB/PO/ACC/2022 9796 || LONPAC REF: INSURER OF
GBD 6525T

Hi,

can provide claim number

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Celine Fong (LKKAuto) <celinefong@Ikkauto.com>
Sent: Thursday, 5 May 2022 4:07 pm

https://outlook.office.com/mail/inbox/id/AAQKAGNIMTQ10DBhLTcONjYINGE3OCOSNWVKLTMyZWUwWMGFhNWIXNAAQAPkel8B1GUylldWRKk%2Fn...  1/5




5/11/22, 3:48 PM Mail - Denise Tay (LKKAuto) - Outlook

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>; assignments <assignments@lkkauto.com>; SUR <sur@Ikkauto.com>
Subject: RE: URGENT : PRE-REPAIR NOTIFICATION - OLC REF: SB/PO/ACC/2022 9796 | | LONPAC REF: INSURER OF
GBD 6525T

Dear Gerald,

Thank you for the assignment.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 5 May 2022 2:43 PM

To: Oracle Law Corp <mail@oraclelaw.sg>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>; assignments <assignments@lkkauto.com>

Subject: FW: URGENT : PRE-REPAIR NOTIFICATION - OLC REF: SB/PO/ACC/2022 9796 || LONPAC REF: INSURER OF
GBD 6525T

Lonpac External - General
WITHOUT PREJUDICE

Our Ref : TBA

Dear Sirs,

We disagreed with your single choice of SJE and shall appoint LKK Auto Consultants Pte Ltd
for the PRI.

Aside to LKK - Attn : Meng Yan
FYNA -see attached
Best Regards
Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

https://outlook.office.com/mail/inbox/id/AAQKAGNIMTQ10DBhLTcONjYINGE3OCOSNWVKLTMyZWUwWMGFhNWIXNAAQAPkel8B1GUylldWRKk%2Fn...  2/5



5/11/22, 3:48 PM Mail - Denise Tay (LKKAuto) - Outlook

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Oracle Law Corp <mail@oraclelaw.sg>

Sent: Thursday, 5 May 2022 2:30 pm

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Subject: RE: URGENT : PRE-REPAIR NOTIFICATION - OLC REF: SB/PO/ACC/2022 9796 | | LONPAC REF: INSURER OF
GBD 6525T

Dear Gerald,
ACCIDENT INVOLVING GBK 5694H AND GBD 6525T ALONG UBI AVENUE 1 ON 04/05/22 @ 2.00PM
We refer to your email of even date your list of motor surveyors.

We are instructed by our clients that they are not agreeable to the appointment of any one of the surveyors
named in your said list.

We are instructed to propose Mr. Nicky Seah of Absolute Appraisal Services Pte Ltd to conduct a joint pre-repair
survey.

Kindly let us know within the two (2) working days whether you agree to our client’s said proposal failing which
you are deemed to have agreed to the appointment Mr. Nicky Seah of Absolute Appraisal Services Pte Ltd.

Regards,

Johnny Wong

Oracle Law Corporation

e Advocates & Solicitors e

237 Alexandra Road #04-11
The Alexcier, Singapore 159929
Telephone: 6538 6250 Facsimile: 6538 1860

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Sent: Thursday, 5 May 2022 1:24 pm

To: Oracle Law Corp <mail@oraclelaw.sg>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: URGENT : PRE-REPAIR NOTIFICATION - OLC REF: SB/PO/ACC/2022 9796 || LONPAC REF: INSURER OF
GBD 6525T

Lonpac External - General

WITHOUT PREJUDICE

https://outlook.office.com/mail/inbox/id/AAQKAGNIMTQ10DBhLTcONjYINGE3OCOSNWVKLTMyZWUwWMGFhNWIXNAAQAPkel8B1GUylldWRKk%2Fn...  3/5



5/11/22, 3:48 PM Mail - Denise Tay (LKKAuto) - Outlook
Our Ref: TBA

Dear Johnny,

We intend to conduct a pre-repair survey of your client’s vehicle and append below our list
of Motor surveyors for your attention:-

Jackson Quek -Appraisal
Nicholas Tey -Appraisal
Steve Chen - LKK

Lim Teow Guan - LKK
Marcus Chua - LKK
Kenneth Kong- LKK
Xing Quo Qiang- LKK
Mohd Taufik - LKK
Adrian Ling-LKK

Mohd Rasul - LKK
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Please let us hear from you within the next 2 working days.
Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Oracle Law Corp <mail@oraclelaw.sg>

Sent: Thursday, 5 May 2022 1:06 pm

To: MT_Claim_SG <mt_claim@lonpac.com>

Subject: URGENT : PRE-REPAIR NOTIFICATION - OLC REF: SB/PO/ACC/2022 9796 | | LONPAC REF: INSURER OF GBD
6525T

IMMEDIATE ATTENTION

ACCIDENT INVOLVING GBK 5694H AND GBD 6525T ALONG UBI AVENUE 1 ON 04/05/22 @ 2.00PM
Dear Sir,

We enclose a copy of our pre-repair notification of even date for your immediate attention and action.
Regards

Johnny Wong
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Oracle Law Corporation

e Advocates & Solicitors

237 Alexandra Road #04-11
The Alexcier, Singapore 159929
Telephone: 6538 6250 Facsimile: 6538 1860
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