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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 3 October 2022 9:17 AM
To: ENG HUEY NI
Cc: MT_Claim_SG; Admin A
Subject: RE: [SEEK MANDATE] - Your ref: 22/22/22/VC05/025732 // Our ref : 

CC4/LPC22004153/Kpa3q2 [ACCIDENT INVOLVING GBB7796G (LONPAC) / 
GBF3118U(TP) / FK1254Z ON 27/04/2022]

Attachments: LKK Survey Report & Photos.pdf; TP LOD & Docs.pdf; RENTAL RECEIPT.pdf

Dear Sirs/Mdm, 
 
Please be informed that third party has submitted a copy of rental receipt. We have settled the matter at a global 
sum of $5,880.00(all-in.) 
 
We will proceed to close file and submit all the relevant documents to your good office once it is ready. 
 
Thank you. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: ENG HUEY NI <hneng@lonpac.com>  
Sent: Wednesday, 14 September 2022 2:55 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com> 
Subject: FW: [SEEK MANDATE] - Your ref: 22/22/22/VC05/025732 // Our ref : CC4/LPC22004153/Kpa3q2 [ACCIDENT 
INVOLVING GBB7796G (LONPAC) / GBF3118U(TP) / FK1254Z ON 27/04/2022] 
 

Lonpac External - Confidential 
 
Hi Hsiao Tong, 
 
As spoken, TP only provided rental agreement and there is no receipt for the rental. 
Please request for the rental receipt. 
 
If they are unable to provide the receipt, please offer LOU up to $300 (instead of 
offering LOR). Therefore total mandate is up to $5,817.95 
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If they are able to provide the receipt, please proceed to offer up to your proposal 
below. 
 
Thank you.  
 
 
Best Regards 
 
Eng Huey Ni 
Asst. Claims Manager | Lonpac Insurance Bhd 
300 Beach Road, #17-04 The Concourse, Singapore 199555 
DID: 6279 9244 | Fax: (65) 6296 2706 
 

 
 
 
 
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>  
Sent: Tuesday, 13 September 2022 6:07 pm 
To: ENG HUEY NI <hneng@lonpac.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com> 
Subject: [SEEK MANDATE] - Your ref: 22/22/22/VC05/025732 // Our ref : CC4/LPC22004153/Kpa3q2 [ACCIDENT 
INVOLVING GBB7796G (LONPAC) / GBF3118U(TP) / FK1254Z ON 27/04/2022] 
 
Your ref: 22/22/22/VC05/025732 
Our ref : CC4/LPC22004153/Kpa3q2 
  
Dear Sirs/Mdm, 
  
ACCIDENT INVOLVING GBB7796G (LONPAC) / GBF3118U(TP) / FK1254Z ON 27/04/2022 
  
We refer to the above matter. 
 
The accident occurred when our insured driver moved forward and collided onto third party parked 
vehicle(GBF3118U). The impact caused third party hit onto a parked motorbike(FZ1254Z). We are of the view that 
liability is not in our driver’ favour. 
  
We seek your approval to offer repairer “LIM TAN MOTOR PTE LTD” at $5,967.95(all-in). 
 
The summary is as follows: - 
   

Amount Claimed Amount Revised 
1. Cost of Repair (w/GST) $   9,926.84 $ 5,510.50 ($5,150.00 + 7%GST) 
2. Loss of Rental (3days x $150.00) $      450.00 $    450.00 (3days x $150.00) 
3. LTA/GIA Search Fee $          7.45 $        7.45 

Total $10,384.29 $ 5,967.95 
   
Surveyor recommended 6days for repair. 
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Enclosed here with all the relevant documents for your perusal. 
 
Kindly note that this inspection report dated 26/08/2022 is only for mandate purpose. 
  
Kindly let us have your approval / instruction. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 


