) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03ZXL

CS3/ASM22004134/Vty3e2 &

29 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 May 2022 12:35:36 PM

5 May 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident FBL1872G
Vehicle
Registration #

Make TPVD HONDA

Model Cbf190wh

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices History Documents Assessment Metrics

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE

BB S2M03ZXL_TP REF:CLLCPD0872022-FBL1872G_Accident
Involving SHB2981A & FBL1872G_along_HOUGANG AVENUE 4 on Other
29/04/2022 18:06 PersonalAutoLine.eml

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932531?token=83f1c8dc-d46e-4e43-85ad-bc21eef14edb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG.pdf.pdf

[ S2M03ZXL_[CTPL-Reported - TPPD] _Accident Involving
SHB2981A & FBL1872G_along_HOUGANG AVENUE 4 on 29/04/2022
18:06 PersonalAutoLine.eml

B SKETCH.png.PNG

B ASM-LKKInvoice-AC2203375.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

TYPE

Other

Other

Other

Email Sent

Reports &
Statement

Evidence

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

AUTHOR

do not reply

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

6 June
2022

6 June
2022

6 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932538?token=8daa9903-5fab-4467-ba70-a2e707a56806&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932532?token=2e1703fa-6e97-492c-9125-7e55231b1bed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932533?token=bffa1e09-cb82-4064-9ba5-1d977f647025&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3002997?token=1f4a63a0-8a91-494c-9f5d-cee67e950baa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3002996?token=8ad1804a-5352-468f-a4af-803fd870797d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3002995?token=f256d072-f96d-4df6-9b69-30e95f093dcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B AXA Immediate Advice _ TP - FBL 1872G.pdf.pdf

B 5J04224U0009-SHB2981A.pdf.pdf

B Service appointment in Vendor Portal claim S2M03ZXL for
vehicle FBL1872G.html.html

B surveyor appointed.msg.msg

TYPE

Evidence

Evidence

Letters and
Correspondence

Reports &
Statement

Email Sent

Letters and
Correspondence

SUBTYPE

Photos

Photos

Others

Accident
statement

Solicitor/

Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei
Sze 2

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

6 June
2022

6 June
2022

31 May
2022

7 May
2022

5 May
2022

5 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3002994?token=5768ab22-d781-4e10-b0ba-32a7a802936b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3002993?token=36e6e57c-5611-47dd-af29-052e4f0194bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2990096?token=2b3d9a3f-2f02-4c34-b790-0ab435aaaa6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939863?token=4f2c026e-b886-4e27-b279-958dcd139ce1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2935106?token=bd326b50-cd62-4133-9abe-9ce82057d6c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2935107?token=80cfc2ad-a95c-4d30-87b5-41242ffe30d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

li“stofsurveyorsentjnngnsg

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B GIA TP.pdf.pdf

B GIA INSD.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Solicitor /

Advocate

Solicitor/

Advocate

Solicitor/
Advocate

GIA
Report

GIA
Report

Policy
Holders /
Insured

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

4 May
2022

4 May
2022

4 May
2022

4 May
2022

4 May
2022

4 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932456?token=b28b67d2-a810-493e-bdd2-57dbcbf795b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932446?token=ed703339-11f7-4ef7-8096-6e8418a56fd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932445?token=ba7104b8-abf5-47e8-8ce4-e34a65c9dcb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932443?token=7684719e-738d-4896-85f6-139af1c79df7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932442?token=455d42cf-7788-4a9b-9c55-ad1a674dd1ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932447?token=e1a72663-3311-492b-8cf7-311e671ac481&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I CO-LEGAL.pdf.pdf

TYPE

Legal

SUBTYPE

Solicitor’s
Discharge

AUTHOR

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

4 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932448?token=c57b2cfd-a497-4c4c-b68c-983fcecc07fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

