
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
04 May
2022
14:24

Clm Veh
Model
Changed

(205782) KIA CARENS 1.7 D DCT 5DR FWD (A). [R] Tan Chin
Chin

2
04 May
2022
14:24

Clm Created Reg No: SLX4966T. Policy No: MCF22A00000100. Acct Date: 2022/04/27. Claim Typ
e: OD. Insurer: ECICS Limited (HQ). Workshop: Munich Autocare Pte Ltd (HQ)

[R] Tan Chin
Chin

3
04 May
2022
14:59

Clm
Submitted 6742.00. [R] Tan Chin

Chin

4
04 May
2022
15:11

Clm
Registration
Modified

Excess: -> 2000.00. [I] Liu Chun
Cheong

5
04 May
2022
15:11

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):; RR Region: ECICS EXT ADJ - OD/TP. Suggested
Adj. : Infiniti Appraisal Service.

[I] Liu Chun
Cheong

6
04 May
2022
15:11

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/05/13 [I] Liu Chun
Cheong

7
04 May
2022
15:11

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [I] Liu Chun
Cheong

8
04 May
2022
19:07

Assignment
1st
Accessed

[A] CELINE
FONG

9
05 May
2022
11:21

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] CELINE
FONG

10
05 May
2022
15:08

Adj Rpt
Initiated

[A] HUEY
YON

11
05 May
2022
15:36

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/05/13 [A] SHIAU
CHAN

12
05 May
2022
15:37

Adj
Mandate
Request

Cur.Req:5932.00:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE N
OT AUTHORISE REPAIR.

[A] SHIAU
CHAN

13
05 May
2022
15:49

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/05/13 [I] Liu Chun
Cheong

14
05 May
2022
15:49

Adj
Mandate
Set

Approved:5932.00. [I] Liu Chun
Cheong

15
18 May
2022
15:30

Clm Supp
Created
(S:1093028)

[R] Lim Jia
Haw

16
18 May
2022
15:32

Clm
Submitted
(S:1093028)

51.70. [R] Lim Jia
Haw

17
18 May
2022
15:32

Adj Co
Assigned
(S:1093028)

LKK Auto Consultants Pte Ltd (HQ): [R] Merimen
Administrator

18
27 May
2022
14:32

Supp
Combined
(S:1093028)

[A] SHIAU
CHAN

19
27 May
2022
14:37

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/05/13 [A] SHIAU
CHAN

20
27 May
2022
14:38

Adj
Mandate
Request

Cur.Req:5983.70:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
KINDLY APP
ROVE ON SUPPLEMENTARY.

[A] SHIAU
CHAN

21
27 May
2022
14:57

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/05/13. Mandate Remarks: Please propose for
L/S repair. Current mandate less 20% & COR not exceeding $4,800.00

[I] Liu Chun
Cheong

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=94762883&CFTOKEN=d1cf87655932019e-2040C3BB-B4D9-1698-F0D65F23106E4FFD&USID=630&RID=5513902
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=94762883&CFTOKEN=d1cf87655932019e-2040C3BB-B4D9-1698-F0D65F23106E4FFD&USID=630&RID=5513902
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=94762883&CFTOKEN=d1cf87655932019e-2040C3BB-B4D9-1698-F0D65F23106E4FFD&USID=630&RID=5513902
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=94762883&CFTOKEN=d1cf87655932019e-2040C3BB-B4D9-1698-F0D65F23106E4FFD&USID=630&RID=5513902&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1088618%26extid%3D384904%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=94762883&CFTOKEN=d1cf87655932019e-2040C3BB-B4D9-1698-F0D65F23106E4FFD&USID=630&RID=5513902


 
AUDIT TRAIL
No. On Audit Remarks By

22
27 May
2022
14:57

Adj
Mandate
Set

Approved:4800.00:Please propose for L/S repair. Current mandate less 20% & COR
not exceeding $4,800.00

[I] Liu Chun
Cheong

23
30 May
2022
12:58

Adj
Mandate
Request

Cur.Req:5537.00:REPAIRER REFUSE TO ACCEPT THE OFFER AT LUMP SUM $4,800.0
0 AND THEY REQUEST THE REPAIR COST AT $5,537.00 ON PARTS BY PARTS BASIS
DUE TO NO 2ND HAND PARTS AVAILABLE.

[A] SHIAU
CHAN

24
30 May
2022
15:51

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/05/13. Mandate Remarks: L/S repair not exc
eeding $5,200.00

[I] Liu Chun
Cheong

25
30 May
2022
15:51

Adj
Mandate
Set

Approved:5200.00:L/S repair not exceeding $5,200.00 [I] Liu Chun
Cheong

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2788938
04 May
2022

14:24:03

OD/TP Case
(Repairer) Motor

Munich
Autocare Pte

Ltd (HQ)

Munich
Autocare Pte

Ltd (HQ)
SLX4966T xx.xx

2788953
04 May
2022

14:36:58

CMF LITE
(OD)

TrueSight-
CMF

ECICS
Limited
(HQ)

ECICS
Limited
(HQ)

SLX4966T
BIS

MOTORING
PTE LTD

xx.xx

2789514
05 May
2022

15:08:26

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLX4966T 11.00









