3/16/23, 12:47 AM

«

Service Request Details

Claim
S2M03ZWW

Reference

CC4/ASM22004121/Upa3q2 &

Loss Date
26 April 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
4 May 2022 9:20:56 AM

Request Date
4 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259595
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3/16/23, 12:47 AM VendorEngage

e - Menu

Incident Vehicle Registration #
SMST7470B

Make
TPVD Toyota

Model
Noah

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured
LIOW HOCK KENG
BLK 417 ANG MO KIO AVENUE 10, #04-1023, 560417, Singapore

86878288
LIOWJAMES@YAHOO.COM.SG

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

MY CAR CONSULTANT

Messages6 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Forms / Claim Documents
Others
LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

I GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

& TP-MANDATE IA DD 300123.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433280?token=2afc0518-8598-4486-ade9-21520f2dce03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433279?token=ceb3d602-917f-455b-85b0-b89165a5d48d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433278?token=0651a3c1-b230-4850-af3a-97a88ae7e391&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433277?token=4160c81d-d359-4323-8710-9be2c7154a20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433276?token=52f315fc-a969-4ae2-911e-122c34b2ed8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383352?token=ff2bf144-ed5b-49e4-bca5-196738bcb6e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR

VendorEngage

30 January 2023

I TP IA pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

21 July 2022

I TP VIDEO_.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
21 July 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

21 July 2022

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
21 July 2022

BB LETTER TO Ol.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3092668?token=37d7d1e0-93d9-46b1-8845-6fce1e63cf16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3092669?token=417d32f6-53a3-4fbd-b13b-9025a08cc961&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3092665?token=fe5f3469-9651-42c1-8a23-48c65c7e8642&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3092666?token=630ddea8-da59-4529-9209-2dd07c8823fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3092663?token=8b01c3bf-6329-48ab-a812-d53e7ae428de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/16/23, 12:47 AM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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VendorEngage

I TP ESTIMATE - MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

21 July 2022

B TP LOD.msg.msg

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
13 July 2022

I O! - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

11 May 2022

B SLG8022E..pdf.pdf
Reports & Statement
GIA Report

ANG Yvonne

11 May 2022

I EMAIL FORM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang

4 May 2022

B SMS7470B TP GIA.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3092664?token=2b023fb9-d4b1-4837-ac9e-4d1223af9717&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3076672?token=503d892e-d5ac-4cd7-b665-62a39736e190&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2948072?token=a02fe46d-f2d6-404e-aa3b-8e02cd27d370&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2948212?token=18812435-aaa3-4c1f-a3e3-e2e736e2b105&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2931579?token=f186d0b2-5ef3-4d5a-83a8-c864ffeefa84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2931580?token=086ae1fc-cc3d-4634-b2a7-bc705e35bc5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

NIKAM Santosh Pandurang

4 May 2022

B EMAIL FORM WS FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

4 May 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2931578?token=305f2cff-0d9f-4fab-9d03-1ea3b0da9556&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

