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Your ref: To be advised 
Our ref: DY.05.0040.2021 
 
22 October 2021 
 
PRIVATE & CONFIDENTIAL 
TO BE OPENED BY THE ADDRESSEE ONLY 
 
NG CHAN HOCK      BY CERTIFICATE OF POSTING 
174 Yishun Avenue 7     (without enc.)     
#11-847      
Singapore 760174 
 
TRANS-CAB SERVICES PTE. LTD.   BY CERTIFICATE OF POSTING 
2 Ang Mo Kio Street 63    (without enc.)    
Singapore 569111 
 
Dear Sirs 
 
CLAIMANT: CHEW TEE YEW (ZHOU SHIYOU) 
ACCIDENT INVOLVING SMD9888X AND SHB7950G ALONG YISHUN AVENUE 1 
ON 3 MAY 2021 
 
1. We act for the abovenamed Claimant, Mr Chew Tee Yew (Zhou Shiyou) (“our 

Client”), owner and driver of motor vehicle SMD9888X, who was involved in an 
accident on 3 May 2021. 

 
2. We are instructed by our Client, to claim for damages against you in connection with a 

road traffic accident on 3 May 2021 about 08:15am along Yishun Avenue 1 involving 
our Client, SMD9888X and motor vehicle, SHB7950G driven by you/your hirer at the 
material time. 

 
3. We are instructed that the accident was caused by your negligent driving and/or 

management of your vehicle. As a result of the accident, our Client’s vehicle was 
damaged and our Client has suffered personal injuries. His injuries are set out in the 
medical report annexed to this letter. Our Client has been put to loss and expense, 
particulars of which are as follows: 
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GENERAL DAMAGES 
1.  Pain and Suffering S($) 

 (a) Musculoskeletal Strain of the Back   3,000.00 
TOTAL: 3,000.00 

 

SPECIAL DAMAGES 
1.  Medical Related Expenses S($) 

 (a) Royal Care Medical Yishun Grove 
(“RCM”) medical consultation  

97.00 

 Sub-Total: 97.00 
 

2.  Vehicle Related Expenses S($) 
 (a) Asia Service and Trade Pte Ltd for 

Rental Invoice no. 21/2021 (8 days 
x $150.00) 

1,200.00 

 (b) Repair Cost 12,250.00 
 Sub-Total: 13,450.00 
   

TOTAL: 13,547.00 
 
COST AND DISBURSEMENTS S($) 

1.  One.Motoring’s Search Fee 7.49 
2.  General Insurance Association of 

Singapore Records Management Centre’s 
(“GIARMC”) Search and Report Fees 

29.00 

3.  RCM’s Medical Report Invoice No. 
RCMYG021-001 

300.00 

4.  Automax Survey’s (“Automax”) Survey 
Report Fee Tax Inv: TP21050022 

780.00  

5.  Costs for settlement at this juncture 3,400.00 
6.  Photocopying, fax, postage charges and 

other incidentals 
100.00 

 TOTAL: 4,616.49 
 

Our Client was diagnosed to have Musculoskeletal Strain of the Back. 
 

4. A copy each of the following supporting documents is enclosed:- 
 

S/No. Date Description 
a.  3 May 2021 Enquire Vehicle’s Insurance 

Particulars (SHB7950G) 
b.  3 May 2021 Enquire Vehicle Owner Details 

(SHB7950G) 
c.  3 May 2021 RCM’s Medical Certificate (5) Days  
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d.  3 May 2021 Rental Agreement from Asia Service 
and Trade Pte Ltd 

e.  3 May 2021 Singapore Accident Statement of 
SMD9888X 

f.  3 May 2021 Videos 
g.  3 May 2021 RCM’s Receipt No. 13102 for the sum 

of 97.00 - Medical Consultation 
h.  4 May 2021 

1259 Hrs 
Email to AXA Insurance Pte Ltd for 
Pre-Repair Survey – Notification of 
Inspection 

i.  4 May 2021 
1451 Hrs 

Email from AXA Insurance Pte Ltd 

j.  4 May 2021 
1457 Hrs 

Email to AXA Insurance Pte Ltd 

k.  4 May 2021 
1526 Hrs 

Email from AXA Insurance Pte Ltd 

l.  4 May 2021 One.Motoring’s Receipt for the sum of 
S$7.49 – Search Fee  

m.  7 May 2021 GIARMC’s Tax Invoice for the sum of 
S$29.00 – Search and Report Fees  

n.  10 May 2021 Asia Service and Trade Pte Ltd Invoice 
no. 21/2021 for the sum of $1,200.00  

o.  17 May 2021 Singapore Accident Statement of 
SHB7950G 

p.  5 June 2021 D’s Graffiti’s Repair Invoice for the 
sum of S$12,250.00 

q.  5 June 2021 Automax’s Tax Invoice No. 
TP21050022 for the sum of S$780.00 

r.  5 June 2021 Automax’s Surveyor’s Report 
s.  7 September 2021 RCM’s Invoice No. RCMYG021-001 

for the sum of $300.00 – Medical 
Report 

t.  30 September 2021 RCM’s Medical Report 
u.  Undated Photos 

 
5. We have on 4 May 2021 notified your insurer, AXA Insurance of the incident and a 

pre-repair survey of our Client’s vehicle was carried out on 6 May 2021. 
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6. In compliance with the pre-action protocol under the State Courts’ Practice Direction 
38, we propose the following medical experts as a Single Joint Expert in their 
respective fields:- 
 
Doctor Expertise Address of Place of Practice 
Dr Peter Pang Family Physician Royal Care Medical Yishun Grove 

675 Yishun Avenue 4 
#01-07 
Singapore 760675 

 
7. Please note that if you are insured and you wish to claim under your insurance policy, 

you should immediately pass this letter and all the enclosed documents to your insurer. 
 

8. Please note that you or your insurer should send to us an acknowledgment of receipt to 
us within 14 days of your receipt of this letter. Please also inform us, within 14 days 
of your acknowledgement of receipt of this letter, whether you have any objections 
to our proposed medical expert or whether you wish to propose other medical experts. 

 
9. Should you fail to acknowledge receipt of this letter within 14 days, our Client may 

commence proceedings against you without further notice to you or your insurer. 
 

10. Please also note that if you have a counterclaim against our Client arising out of the 
accident, you are required to send to us a letter giving full particulars of the 
counterclaim together with all relevant supporting documents within 8 weeks of your 
receipt of this letter. 

 
Yours faithfully 

 
YONG, SEOW & LIM LEGAL LLP 
Enc. 
cc. 1. Client 

2. AXA INSURANCE SINGAPORE PTE LTD           BY EMAIL ONLY 
 8 Shenton Way               (with enc.)  
 #24-01 AXA Tower              (motor.doc@axa.com.sg) 

Singapore 068611              (cst@axa.com.sg) 
                                     (motor.survey@axa.com.sg) 

mailto:cst@axa.com.sg


Enquire Vehicle's Insurance Particulars ( As At 03 May 2021 / 08:15:00 )

Vehicle No.:

SHB7950G

Make Description/Model:

TOYOTA / PRIUS 5DR HATCHBACK (AUTO)

Insurance Company Name:

AXA INSURANCE PTE LTD

Business Transaction Reference No.:

20210504125049136410

Please retain the business transaction reference number for Enquire Vehicle Owner Details (if 
required).

Printed on 04 May 2021 12:50:55

Copyright © Land Transport Authority of Singapore 2021



Enquire Vehicle Owner Details ( As At 03 May 2021 / 08:15:00 )

Vehicle Owner Details

Owner ID Type:

Company

Owner ID:

200303878K

Owner Name:

TRANS-CAB SERVICES PTE. LTD.

Registered Address Type:

Private Residential (Condo Apt or House) / 
Shopping / Office Complexes

Registered Block/House No.:

2

Registered Street Name:

ANG MO KIO STREET 63

Registered Unit No.:

-

Registered Building Name:

-

Registered Postal Code:

569111

Vehicle Insurance Details

Vehicle No.:

SHB7950G

Make Description/Model:

TOYOTA / PRIUS 5DR HATCHBACK (AUTO)

Insurance Company Name:

AXA INSURANCE PTE LTD

Printed on 07 May 2021 11:56:30

Copyright © Land Transport Authority of Singapore 2021
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Our Ref: DY.05.0040.2021 - Pre-Repair Survey - Notification of Inspection

admin admin <admin@ysllegal.com>
Tue 4/5/2021 12:59 PM
To:  Motor.survey@axa.com.sg <Motor.survey@axa.com.sg>
Cc:  David Yong <dy@ysllegal.com>

CLAIMANT: CHEW TEE YEW (ZHOU SHIYOU) 
ACCIDENT INVOLVING SMD9888X AND SHB7950G ALONG YISHUN AVENUE 1 ON 3
MAY 2021 
  
Dear Sirs, 
 
We are instructed by D’S Graffiti Concepts Pte Ltd to notify you of a road traffic accident on 3 May
2021  along YISHUN AVENUE 1 involving our Client’s vehicle registration
number  SMD9888X  and vehicle registration number  SHB7950G driven by your insured at the
material time. A copy of the Singapore Accident Statement is enclosed herewith. 
 
As a result of the accident, our Client’s vehicle has been damaged. Before our Client proceed to repair
the damaged vehicle, please let us know  within two (2) working days  of your receipt of this
notice whether you would like to conduct a pre repair survey of the vehicle. If we do not receive any
reply from you within the stipulated timeline, our Client shall proceed to repair the vehicle without
further reference to you. 
 
Thank you. 

Best regards,
Rayna Tan
For and on behalf of Mr David Yong

T: +65 62922388 | F: +65 62922088

Website: www.ysllegal.com



YONG,SEOW & LIM LEGAL LLP

Address: 114 Lavender Street #11-72 CT Hub 2 Singapore 338729


CONFIDENTIALITY NOTICE

This communication contains information that is intended for the individual or entity named as
recipient. Such information may be confidential and/or protected by legal professional privilege. If
you are not the intended recipient, please take notice that any disclosure, copying, distribution or
use of any part of the contents of this communication is strictly prohibited by law. If you have
received this communication in error, please notify us immediately by return email to
admin@ysllegal.com and delete this communication wholly from any storage media.
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S1M039CP_TP REF:DY.05.0040.2021 _Accident Involving SHB7950G &
SMD9888X_along_on 03/05/2021_PersonalAutoLine

do not reply <donotreply@axa.com.sg>
Tue 4/5/2021 2:51 PM
To:  admin admin <admin@ysllegal.com>
Cc:  filenet-ctom-p-sg <filenet-ctom-p-sg@axa.com.hk>

 
““Without Prejudice”
 
Dear Sir/Mdm
 
Please do not reply to this email as we are not able to respond to messages sent to this email. We seek
your cooperation to send all replies to motor.survey@axa.com.sg     
                  
We want to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with
your client/your motor workshop. We propose to use one of the motor surveyors named in the attached list
below to conduct the joint pre-repair survey as a single joint expert.
 
List of our motor surveyors:-          
 
Mohd Fadhilah Bin Osman/ Chris Ang (LBS Automotive Appraisal Pte Ltd)
Stan See Chee Seng/ T. Thiyagarajan (LBS Automotive Appraisal Pte Ltd)
Tay Beng Hee (AutoProbe Consultants)
Samuel Phun (AutoProbe Consultants)
LKK Auto Consultants Pte Ltd
AXA In House Surveyors (AXA Insurance Pte Ltd)

 
Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear
the cost of the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with
estimate quotation in order for our surveyor to complete the pre repair survey.
 
If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause
of action, save as to costs and expenses.
 
Should you have any queries, please feel free to contact our Claims Service Team at 1800-8804888.
 
Regards,
Shekhar Batham
 
AXA Singapore

 
 
 
 
From: admin admin [mailto:admin@ysllegal.com] 

Sent: Tuesday, May 04, 2021 12:59 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Cc: David Yong <dy@ysllegal.com>

Subject: [EXTERNAL] Our Ref: DY.05.0040.2021 - Pre-Repair Survey - Notification of Inspection
 

mailto:motor.survey@axa.com.sg
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Re: S1M039CP_TP REF:DY.05.0040.2021 _Accident Involving SHB7950G &
SMD9888X_along_on 03/05/2021_PersonalAutoLine

admin admin <admin@ysllegal.com>
Tue 4/5/2021 2:57 PM
To:  Motor.survey@axa.com.sg <Motor.survey@axa.com.sg>
Cc:  filenet-ctom-p-sg <filenet-ctom-p-sg@axa.com.hk>; David Yong <dy@ysllegal.com>

Dear Sirs, 
 
We refer to your email of 4 May 2021. 
 
Pursuant to the State Courts Practice Directions Amendment No. 1 of 2016, our Client’s appointed
surveyor is Mr Fong Kok Heng (Automax Survey). 
 
Please contact and liaise with the workshop directly to arrange for the pre-repair survey of our
Client’s damaged vehicle and obtain the requisite documents from them. 
  

Workshop  Merlin Motorworks 

Address 
10 Ang Mo Kio Ind Park 2A 
Amk Autopoint #03-13 
Singapore 568047  

Contact Person  Mr Dave 
Contact No.  9667 2926 

  
Thank you. 

Best regards,
Rayna Tan
For and on behalf of Mr David Yong

T: +65 62922388 | F: +65 62922088

Website: www.ysllegal.com



YONG,SEOW & LIM LEGAL LLP

Address: 114 Lavender Street #11-72 CT Hub 2 Singapore 338729


CONFIDENTIALITY NOTICE

This communication contains information that is intended for the individual or entity named as
recipient. Such information may be confidential and/or protected by legal professional privilege. If
you are not the intended recipient, please take notice that any disclosure, copying, distribution or
use of any part of the contents of this communication is strictly prohibited by law. If you have
received this communication in error, please notify us immediately by return email to
admin@ysllegal.com and delete this communication wholly from any storage media.


From: do not reply <donotreply@axa.com.sg>

Sent: Tuesday, 4 May 2021 2:50 PM

To: admin admin <admin@ysllegal.com>

Cc: filenet-ctom-p-sg <filenet-ctom-p-sg@axa.com.hk>
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RE: S1M039CP_TP REF:DY.05.0040.2021 _Accident Involving SHB7950G &
SMD9888X_along_on 03/05/2021_PersonalAutoLine

do not reply <donotreply@axa.com.sg>
Tue 4/5/2021 3:26 PM
To:  admin admin <admin@ysllegal.com>
Cc:  filenet-ctom-p-sg <filenet-ctom-p-sg@axa.com.hk>

WITHOUT PREJUDICE
 
Hi,
 
We regret that we are objecting to your proposed list of surveyors.
 
We will be appointing, M/s LKK Auto Consultants Pte Ltd to conduct the pre-repair survey (PRS) on
your client's vehicle. We seek your cooperation to inform your client's workshop to arrange the
vehicle readily for dismantling with repair estimates during the pre-repair survey.
 
If you have not provided us with the workshop details, please let us have the workshop details.
 
If there is a change in your client's workshop, please inform us soon. We reserve our rights for re-inspection.
 
 
Regards
 
 
 
From: admin admin [mailto:admin@ysllegal.com] 

Sent: Tuesday, May 04, 2021 2:58 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Cc: filenet-ctom-p-sg <filenet-ctom-p-sg@axa.com.hk>; David Yong <dy@ysllegal.com>

Subject: [EXTERNAL] Re: S1M039CP_TP REF:DY.05.0040.2021 _Accident Involving SHB7950G &
SMD9888X_along_on 03/05/2021_PersonalAutoLine
 
Dear Sirs, 
 
We refer to your email of 4 May 2021. 
 
Pursuant to the State Courts Practice Directions Amendment No. 1 of 2016, our Client’s appointed
surveyor is Mr Fong Kok Heng (Automax Survey). 
 
Please contact and liaise with the workshop directly to arrange for the pre-repair survey of our
Client’s damaged vehicle and obtain the requisite documents from them. 
  

Workshop  Merlin Motorworks 

Address 
10 Ang Mo Kio Ind Park 2A 
Amk Autopoint #03-13 
Singapore 568047  

Contact Person  Mr Dave 
Contact No.  9667 2926 

  
Thank you. 
 
Best regards,
Rayna Tan





TAX INVOICE

Date of Request: 07/05/2021
Your Ref No: DY.05.0040.2021

Dear Sir/Madam,

Date of Accident: 03/05/2021 00:00 (SGT)
Vehicle No: SMD9888X
Place of Accident: Yishun Ave 1, Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)

SHB7950G Yishun Ave 1, Singapore (29.00 ) 1 (27.10 )

GST Amount (1.90 )

Total Amount Due (GST Inclusive) (29.00 )

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.



 Asia Service and Trade Pte. Ltd. 
50 serangoon North Ave 4. First center building. 02 - 19. S555856 

Invoice No.21./2021 Date: 10/05/2021

Bill To: D’s Graffiti Concepts PTE LTD 
        SYNERGY@KB 25 KAKI BUKIT ROAD 4 
         #06-26  SINGAPORE 417800 

KINDLY MAKE PAYMENT INFAVOR TO “ Asia Service and Trade Pte Ltd”
BANK NAME: UNITED OVERSEAS BANK LTD 

BANK ACCOUNT: 3643239343 

DESCRIPTION AMOUNT 

BEING RENTAL OF: $150/DAY 

VEHICLE NO. :            SMU887T 
MAKE AND MODEL:  VELLFIRE 2.5A 
RENTAL DATE:        03/05/2021 to 10/05/2020 (8days) 

DATE OF ACCIDENT:  03/05/2021 

$1200 

GRAND TOTAL $1200 









































































      
 

     

  

Your Ref: DY.05.0040.2021 

Royal Care Medical Yishun Grove  
Blk 675, Yishun Ave 4 
#01-07 
Singapore 760675 
 
September 7, 2021 
 
INVOICE  
 
INVOICE TO  
  
YSL LEGAL ADVOCATES & SOLICITORS            INVOICE NO: RCMYG021-001 

114 Lavender Street                                    DATE:   07.09.2021 

#11-72 CT Hub 2 

Singapore 338729 

       

            

 

INVOICE 

 

Description  Amount  

Medical Report for CHEW TEE YEW (T1804207F) 
 

   $300.00 

            Total: $300.00 

         Amount due:  $300.00 

Thank you.  

1. Please notify Royal Care Medical within 3 working days of receipt if you notice any   
discrepancy.  
2. All cheques should be crossed and make payable to PANG CHUN YAT 














