6/13/23, 2:45 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3ZWS

CS/ASM22004082/Any3m4 &#*

28 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 May 2022 8:52:58 AM

4 May 2022

Pre-Repair Survey

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident PC7592G
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259556

Renee Sia =

1/4



6/13/23, 2:45 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Document Type

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2303726.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage
Additional Instructions
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense
Reports & Survey Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259556

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD

DATE
UPLOADED

13 June
2023

13 June
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513930?token=964bac16-1c8e-4da6-957d-ea993e976559&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513929?token=9d42c034-fe11-4507-8cf4-0e24a5feb855&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/13/23, 2:45 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LkKPhoto.pdf.pdf

B PC 7592G-IA.pdf.pdf

I TP LOD LITIGATION -STARISLAND
ISLAND PTE LTD.msg.msg

B SJ04224S000K-SHB4111G.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Letter of Demand/Notice
of Proceedings

Accident statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259556

KDPHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

13 June
2023

13 June
2023

13 June
2023

13 June
2023

12 June
2023

7 May 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513928?token=a922d8bf-0e25-4e19-a9a5-7c927271f1e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513927?token=a7ea30eb-7f08-47a0-aa8c-282dafddc977&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513926?token=28060241-5c1b-494b-a223-79e371c9fe3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513523?token=58493459-93d1-488d-9d8b-70387fc7a715&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513090?token=787aa66c-8d8a-4899-b007-6629026b31a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2940092?token=bff46522-c678-4b08-9554-a57af5167a01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/13/23, 2:45 PM

NAME

B REPLY FROM TP_AGREED SJE-
LKK.msg.msg

B V1. TP GIA (PC7592G).pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B V3. TP GIA (PC8821P).pdf.pdf

B SHB4111G INS GIA.pdf.pdf

TYPE

Legal

Reports &
Statement

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

GIA Report

Others

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259556

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

4 May 2022

4 May 2022

4 May 2022

4 May 2022

4 May 2022

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2931667?token=d4003b3a-d5e8-4d69-b1a2-152d9fc423a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2931522?token=d50338ce-02af-4ef7-ae8c-b6c44cf3f4cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2931519?token=ec0acdd9-fa22-4e2e-b949-360f2781142a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2931523?token=71f5f05d-f0e6-4e2d-95c1-1691f3cdc924&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2931520?token=2bd0bd94-c5ed-4db3-bb71-8db054cb793e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

