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Service Request Details

Claim
S2M03ZTJ

Reference

CC4/ASM22004076/Apa3q2 &

Loss Date
27 April 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
29 Apr 2022 1:02:25 PM

Request Date
29 April 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

17
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e - Menu

Incident Vehicle Registration #
SCR6886R

Make
TPVD MERCEDES

Model
CLA-45

Service Address

Primary Contact/Insured

GAN SIEW KIM
30 NANYANG LINK, HALL 7,637717, Singapore

Claim Handler
LOH Cynthia
cynthia.loh@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

18.eml.00_PersonalAutoLine
Other
Other

peoplevehicle@gmail.com

B ASM-LKKInvoicel - AC2205395.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

6 September 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 September 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

6 September 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 September 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259471&tab=inv...  3/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929850?token=c3445356-d4f5-47f0-a139-74f188b319dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176097?token=470289c2-959b-4e69-82c3-4a7e099879a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176087?token=84690ab9-5f9c-4cbe-b90f-c1227c2af856&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176086?token=2e9407f6-43ab-48bd-8190-8415ab646c07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176085?token=3754a85e-5d63-4ae1-b5d9-64eb15f8ec43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176080?token=1f9c8a15-2c21-4bd9-a007-2535ceed3206&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/6/22, 4:16 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

6 September 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

6 September 2022

I TP-MANDATE IA dd 130722.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
13 July 2022

& SCR6886R ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

13 July 2022

B LKK Resurvey Photos.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 July 2022

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 July 2022
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Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
29 June 2022

BB Letter to OI(SKP4799M).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

4 May 2022

B OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
30 April 2022

B LIST OF SURVEYOR.msg.msg
Letters and Correspondence
Others

NIKAM Santosh Pandurang

29 April 2022

B GA549885-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
NIKAM Santosh Pandurang

29 April 2022

B GA549885-Certificate of Insurance.pdf.pdf

Forms / Claim Documents
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VendorEngage

29 April 2022

I EMAIL FROM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang

29 April 2022

I SKP4799M LTA SEARCH.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang

29 April 2022

B EMAIL FORM WS FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

29 April 2022

B ARRANGING OF SURVEYOR.pdf.pdf
Letters and Correspondence

Others

NIKAM Santosh Pandurang

29 April 2022

I SCR6886R TP GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

29 April 2022
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VendorEngage

Reports & Statement
Accident statement
STACEY Ng Pei Sze 2
29 April 2022
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