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10/20/22, 3:46 PM

Service Request Details

Claim
S2M03ZSG

Reference
CC4/ASM22004075/Apa3qg2 ,@7‘

Loss Date
28 April 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
29 Apr 2022 8:25:09 AM

Request Date
20 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

VendorEngage

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259447&tab=invoices
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Vehicle Information

Incident Vehicle Registration #

SDY62697

Make
TPVD-

Model

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259447 &tab=invoices 2/7
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Document SubType
v

Already Attached

NAME B ASM-LKKInvoicel -AC2206538.pdf.pdf

TYPE Email Sent

SUBTYPE Surveyor/ Assessor expense

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 20 October 2022

NAME B LTA SEARCH.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

20 October 2022

B LKKInspection (36).pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 October 2022

B LKKAdjustmentla (37).pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 October 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259447&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248809?token=1806d5fb-781f-4fe7-bc79-29d8db904bcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248808?token=e84624d5-052d-4b47-b66a-80cd394f5006&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248807?token=a594c60b-432c-471b-8266-b0bd5b6953c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248806?token=ab9b4655-be62-4ba9-b8eb-9b36efa09278&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)
20 October 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 October 2022

BB TP-MANDATE IA dd 071022.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
7 October 2022

kTP ESTIMATE_MARKED(FINAL.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 October 2022

B EMAIL TO OI ON VIDEO.msg.msg
Letters and Correspondence
Policy Holders / Insured

OH Vale

30 August 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259447&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248805?token=91492a3e-adcb-4dce-a219-48fae335e27b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248804?token=baebfe01-6b23-4e8e-aed3-e2d6eda71d76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3229222?token=0e0ab104-8561-4ea1-9d9f-f5fe9ba932a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3229221?token=94af2c4d-b626-4a53-8c7e-b14e61230877&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164269?token=577dcd1a-6d62-4d1f-ae07-2778e5d05cca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/22, 3:46 PM

e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

RECPUIL L oLaLciiiciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2022

B LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2022

B 7P - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
16 May 2022

I TP ESTIMATE - MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

16 May 2022

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
8 May 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259447&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3089913?token=b5a5fbb9-93e6-4f72-97ab-4b434b2668f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3089912?token=7feaf14f-f25e-4b01-8672-a5b63b23748c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2954829?token=a286eefa-27f1-4904-8080-3c18eb81e671&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2954828?token=d98647b5-b889-4580-a7a3-f718bdb9fbe2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940652?token=b078862a-d734-4823-a0ef-05c95fd2fca9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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e

SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED
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AUTHOR
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VendorEngage

cviuelice

Photos
LKK AUTO CONSULTANTS PTE LTD (TP)
8 May 2022

B ACCIDENT SCENE PHOTO 4.ipg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
8 May 2022

B ACCIDENT SCENE PHOTO 1.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
8 May 2022

B ACCIDENT SCENE PHOTO 2.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
8 May 2022

IR ACCIDENT SCENE PHOTO 7.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
8 May 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259447&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940647?token=17905cd2-0cbc-4faf-b5b7-555b355a056b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940648?token=d37e8a12-798d-47be-a800-1b38529d1cba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940645?token=0c56805b-455d-47a0-81b5-ab2a09868482&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940646?token=140ee557-aba1-4e31-af34-884e4132a521&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940651?token=e400e557-724f-4c17-8b84-f4835799ef25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

cviuelice

Photos
LKK AUTO CONSULTANTS PTE LTD (TP)
8 May 2022

B ACCIDENT SCENE PHOTO 6.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
8 May 2022

B 5J0422470002-SHB3513L.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

7 May 2022

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL, Akash

29 April 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=259447&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940649?token=e61477a1-b026-4608-aa09-e3dd328df6bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940650?token=042dfd3d-8231-429b-922e-28abb9801a51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2940098?token=1603fa0c-e140-49c5-aa9a-ae4f70690de8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2928191?token=be97e75e-8adc-4b88-a29b-10c3d1b361b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

