FAQ English(SG) v  Elaine Kuan ¥

@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3K73

CS/ASM22003966/Rvy3e2 &

18 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Oct 2021 10:34:01 PM

16 June 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBR8338E
Vehicle
Registration #

Make TPVD- Honda

Model adv150

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2204460.pdf.pdf

B LTA pdf.pdf

Elaine Kuan

History

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Email Sent

Other

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Metrics Notes
v

DATE
SUBTYPE AUTHOR

UPLOADED
Surveyor/ Assessor LKK AUTO CONSULTANTS 20 July
expense PTELTD (TP) 2022

LKK AUTO CONSULTANTS 20 July

Other

PTE LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3091069?token=7dae35b6-83c5-4f4c-b331-30cc19934343&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3091068?token=72fc32ba-179f-45a9-8d06-f4779b062b2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhoto.pdf.pdf

I EMAIL FROM TP -UPDATED
ADDRESS.msg.msg

B TP PRI PDF.pdf.pdf

B TP GIA REPORT.pdf.pdf

I SJ0421A1000E-01-
SHC7578T.pdf.pdf

B SJ0421A1000E-SHC7578T.pdf.pdf

rts & Statement

Evidence

Legal

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

SUBTYPE

Survey Report

Photos

Others

Workshop

GIA Report

Accident statement

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

PODUVAL, Akash

PODUVAL, Akash

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

DATE
UPLOADED

20 July
2022

20 July
2022

25 May
2022

28 April
2022

28 April
2022

20 October
2021

18 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3091067?token=38281d26-fa49-490e-ada2-70ce1cac43f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3091066?token=df3f33ae-04e0-4aa2-ab22-fda964edbd7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2975176?token=df325ad5-0086-414b-896f-88e66972eb26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2925759?token=e7b6e4e3-77de-4a9f-b46c-8b44e3c57aee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2925761?token=ebdca3c1-1e3d-45be-b5e4-bc76b5d8fedd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2523439?token=8947ca7e-37b6-4ab8-80ea-cfce800b6d43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2519983?token=e2e635b1-896a-4659-8953-f2ab7b66dd97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

