Admin-D (LKKAuto)

From: Genevieve Kua (ECICS, Claims) <Genevieve_Kua@ecics.com.sg>

Sent: Tuesday, 26 April 2022 5:13 PM

To: Suhaimi

Cc: Admin-D (LKKAuto); assignments

Subject: RE: Accident involving our client SLP1187L Against your insured SKR835H on

23/04/2022_ECICS ref: DMPC2200172H/GK

WITHOUT PREJUDICE
Dear Sir/Madam,

We will appoint LKK for the survey.

Aside to LKK Auto Consultants,

Please arrange survey for TPV, contact person as per content in the email.

Best regards

Genevieve Kua
Associate | Claims
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DID (65) 6303 0308 Tel (65) 6337 4779
Email genevieve kua@ecics.com.sg Web www.ecics.com.sg
Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600

From: Suhaimi <suhaimi@firstautoworks.com.sg>

Sent: Tuesday, 26 April 2022 5:09 pm

To: Genevieve Kua (ECICS, Claims) <Genevieve_Kua@ecics.com.sg>

Subject: Re: Accident involving our client SLP1187L Against your insured SKR835H on 23/04/2022_ECICS ref:
DMPC2200172H/GK

Hi,

We would like to appoint LKK auto consultants as our single joint expert for this accident case.
Suhaimi Ong

Service Executive

1st Autoworks Pte Ltd

23 Kaki Bukit Ave 4,



#04-01 (South Wing)
S'pore 415933
Tel : 6844 1985

Fax : 6844 5185

From: Genevieve Kua (ECICS, Claims) <Genevieve Kua@ecics.com.sg>

Sent: Tuesday, April 26, 2022 4:40 PM

To: Suhaimi <suhaimi@firstautoworks.com.sg>

Subject: RE: Accident involving our client SLP1187L Against your insured SKR835H on 23/04/2022_ECICS ref:
DMPC2200172H/GK

WITHOUT PREJUDICE
Dear Sir/Madam,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client's workshop. We
propose to use one of the motor surveyors named in the list below to conduct the joint pre-repair survey as a single
joint expert:

1. AJAX Inspection Services Pte Ltd
2. Appraisals Associates Pte Ltd

3. Infiniti Appraisal Services

4. LKK Auto Consultants

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

We look forward to hear from you soon.

Best regards

Genevieve Kua

Associate | Claims
cics
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DID (65) 6303 0308 Tel (65) 6337 4779
Email genevieve kua@ecics.com.sg Web www.ecics.com.sg
Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600

From: Suhaimi <suhaimi@firstautoworks.com.sg>

Sent: Tuesday, 26 April 2022 1:48 pm

To: ECICS Claims <claims@ecics.com.sg>

Subject: Accident involving our client SLP1187L Against your insured SKR835H on 23/04/2022

2




We are instructed by our client(s) to put you on notice of the accident in which our clients’ vehicle was
involved in.

We are giving you notice that our clients’ vehicle is not in our workshop at this time and would require your
appointed surveyor to attend at our workshop to conduct a survey prior to our commencement of repairs of our
client(s) vehicle.

Take Notice : This notification is not an affirmation of your appointed surveyor’s report neither does it imply
that our client(s) are agreeable to your surveyor’s assessment of the quantum for the repairs. For the avoidance
of all doubt, we have been instructed by our client(s) that an independent surveyor shall be appointed for the
survey of the repairs required to our client(s) vehicle.

Please note that this notification does not in any way prejudice our client(s) rights nor shall it be deemed as a
waiver of any of their rights, as such our client(s) rights are expressly reserved.

Suhaimi Ong

Service Executive

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4,
#04-01 (South Wing)
S'pore 415933

Tel : 6844 1985

Fax : 6844 5185

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee or undertaking
expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions contained in this message. Any
unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee indicated in his message (or responsible for delivery of the
message to such person), you may not copy or deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender by reply email.
Opinions contained herein are the personal opinions of the sender and do not necessarily represent the views of ECICS Limited.

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee or undertaking
expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions contained in this message. Any
unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee indicated in his message (or responsible for delivery of the
message to such person), you may not copy or deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender by reply email.
Opinions contained herein are the personal opinions of the sender and do not necessarily represent the views of ECICS Limited.



