) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO03ZH2

CS3/ASM22003909/Evy3e2
&

25 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Apr 2022 3:55:12 PM

27 April 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SLN5560B
Vehicle
Registration #

Make TPVD SUZUKI

Model SX4

Service Address

Primary Contact/Insured



Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2202695.pdf.pdf

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent

expense

MIC PLASTICS PTE LTD

9 TAGORE LANE, #01-14 (9 @ TAGORE), 787472,
Singapore

64594057

RAYMOND@MICPLSTICS.COM.SG

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

Notes

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS PTE 12 May
LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951143?token=35eca16a-a664-4d0c-90a5-a87e68974f76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

[

LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhotos.pdf.pdf

B SLN 5560B IA PRS.pdf.pdf

B V1: GIA SKZ6966G.pdf.pdf

B V2: GIA SLN5560B TP.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KHONG Lynn

KHONG Lynn

DATE
UPLOADED

12 May
2022

12 May
2022

12 May
2022

12 May
2022

29 April
2022

27 April
2022

27 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951142?token=a6224bca-cb9a-4ebf-bc06-55d4266ed4e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951141?token=4da14cbe-cd77-4a7c-b02b-d12edee646aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951140?token=00720eeb-4574-443c-87b0-d01b615b8303&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951139?token=609c7fad-ede4-4c8d-840a-a2b6549a6432&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2928389?token=7a01c4f3-c7d3-4ff1-8325-26e1bc6b04d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2922433?token=97c60255-1cde-4960-a2ca-563cee364d8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2922434?token=c191ebcb-4a52-4ee6-8dd6-08577209dc48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B V3: GIA SDX55T INSD.pdf.pdf

B 2nd PRS (reject) INCL WS
DETAILS.pdf.pdf

B ACK NO SJE - AXA APPOINT
LKK.msg.msg

B TP LIT NOA.pdf.pdf

I TP LIT PRI EMAIL PDF.pdf.pdf

I TP LIT PRI EMAIL.msg.msg

TYPE

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

GIA Report

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

KHONG Lynn

KHONG Lynn

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

27 April
2022

27 April
2022

27 April
2022

26 April
2022

26 April
2022

26 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2922435?token=b70d7530-aa8e-462d-9aed-4da006f670aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2922405?token=b2945dd1-4255-4cf2-be6e-01797b4eb346&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2922043?token=117cc424-85e7-47e6-9292-64bc6714a728&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2920771?token=6df24795-3de3-4159-9b13-77f0f909d49d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2920769?token=4019d785-4760-453b-acbd-ac9e29a4c1da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2920770?token=06b1838b-800b-4abc-a8ca-d1cf61aea923&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

