Denise Tay (LKKAuto)

From: Motor Claims <motorclaims@sg.gaig.com>

Sent: Tuesday, 26 April 2022 9:51 AM

To: James Ng; assignments; SUR; Admin-D (LKKAuto)

Cc: 'Charlotte Choy'; arthur@advlawllc.com; max@advlawllc.com; Koh, Ming Shao
Subject: RE: GAIG Ref:CLMOMVP000001202-PRS // YOUR REF SLL146H (PLS ADVISE) OUR

REF: SLC9229R

Without Prejudice

Dear James,

As there is no agreement to the surveyors proposed by both parties we will appoint LKK to conduct PRI on a without
prejudice basis.

Aside to LKK,
Please accept assignment for TP survey.

Thank you.

For all first claim notifications on Property & Casualty Claims (excluding Motor claims), please email to
GeneralClaims@sg.gaig.com

For work injury compensation act (WICA) claims, please email to wicaclaims@sg.gaig.com

For motor claims enquiries, please email to motorclaims@sq.gaig.com

For all first claim notifications on Marine Claims, please email to marineclaims@sg.gaig.com

Regards
Shery Wong, Executive, Claims | F. +65 62353354 | shery.wong@sg.gaig.com
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Thank you for your trust in us. We're proud to continue to serve you during this unprecedented
time. As COVID-19 continues to affect us all, we assure you that we remain committed to providing
the high level of service you deserve. Read more.



From: James Ng <james.ng@advlawllc.com>

Sent: 26 April 2022 9:41 AM

To: Motor Claims <motorclaims@sg.gaig.com>

Cc: 'Charlotte Choy' <charlotte.choy@advlawllc.com>; arthur@advlawllc.com; max@advlawllc.com; Koh, Ming Shao
<mingshao.koh@sg.gaig.com>

Subject: [External] RE: GAIG Ref:CLMOMVP000001202-PRS // YOUR REF SLL146H (PLS ADVISE) OUR REF: SLC9229R
Importance: High

WITHOUT PREJUDICE

Dear Sirs / Mdm,
We refer to your email above.

Our client does not agree with your list. We propose to use one of the motor surveyors named herein to conduct the
joint pre-repair survey as a single-joint expert:

Name of Surveyor:
Louis S C Ng Cae Amimi

Name of Company:
Prestige Appraiser Services

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single-joint expert.

Thank you.

Kindest Regards,
James Ng
Junior Legal Secretary

A DVANCE

= R = Lo 0 WA [
Advocates & Salciers - Commnaonen Fer Oathi - Notary Puble

Main Office (Conveyancing, Corporate & Litigation Practice):
430 Lorong 6 Toa Payoh #11-01 OrangeTee Building Singapore 319402
Tel: (65) 6323 5488 | Fax: (65) 6258 5521

> Branch Office (Accident Claim) <
Blk 186 Toa Payoh Central #02-418 (Lift E) Singapore 310186
Tel: (65) 6970 2614 | Fax: (65) 6970 2646

STRICTLY CONFIDENTIAL

This message, its contents, and any files transmitted with it are intended SOLELY for the addressee(s) and may be legally privileged and/or confidential. Access
by any other party is unauthorized without the express written permission of the sender. If you have received this message in error, you may not copy or use the
contents, attachments, or information in any way. Please destroy it and contact us immediately via e-mail return. This message has been prepared using
information believed by the author to be reliable and accurate; we make no warranty as to its accuracy or completeness. We do not accept responsibility for
changes made to this message after it was sent.

**WARNING: Computer viruses can and/or may be transmitted via email. Kindly check and ensure that all emails received from our firm end with the domain
@advlawllc.com before acting on them. When and/or if unsure, please get in touch with us to verify. Please note that the company accepts no liability for any
damage caused by any virus transmitted by this email.

From: Motor Claims <motorclaims@sg.gaig.com>

Sent: Monday, 25 April 2022 6:50 pm

To: James Ng <james.ng@advlawllc.com>

Cc: 'Charlotte Choy' <charlotte.choy@advlawllc.com>; arthur@advlawllc.com; max@advlawllc.com; Koh, Ming Shao
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<mingshao.koh@sg.gaig.com>
Subject: GAIG Ref:CLMOMVP000001202-PRS // YOUR REF SLL146H (PLS ADVISE) OUR REF: SLC9229R

Without Prejudice

Dear Sirs,

We append the following list of our panel surveyors:-
1.  AJAX Adjusters & Surveyors Pte Ltd

2. A-PAC Adjusters & Surveyors Pte. Ltd.

3. Priority Services

4.  RT Appraisal Pte Ltd

5.  LKK Auto Consultants

Kindly let us know which SJE is selected and furnish the estimates for the survey to be carried out.

For all first claim notifications on Property & Casualty Claims (excluding Motor claims), please email to
GeneralClaims@sg.gaig.com

For work injury compensation act (WICA) claims, please email to wicaclaims@sg.gaig.com

For motor claims enquiries, please email to motorclaims@sq.gaig.com

For all first claim notifications on Marine Claims, please email to marineclaims@sg.gaig.com

Regards
Shery Wong, Executive, Claims | F. +65 62353354 | shery.wong@sg.gaig.com
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Thank you for your trust in us. We're proud to continue to serve you during this unprecedented
time. As COVID-19 continues to affect us all, we assure you that we remain committed to providing
the high level of service you deserve. Read more.

From: James Ng <james.ng@advlawllc.com>

Sent: 25 April 2022 5:07 PM

To: Motor Claims <motorclaims@sg.gaig.com>; Chew, Elizabeth <Elizabeth.Chew@sg.gaig.com>;
Sharon.Ng@sg.gaig.com; Kelvyna.Ngian@sg.gaig.com; muihong.puan@sg.gaig.com
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Cc: 'Charlotte Choy' <charlotte.choy@advlawllc.com>; arthur@advlawllc.com; max@advlawllc.com
Subject: [External] PRS // YOUR REF SLL146H (PLS ADVISE) OUR REF: SLC9229R
Importance: High

Dear Sir/Mdm,

RE: ACCIDENT INVOLVING SLC9229R / SLL146H ON 24/04/2022 ALONG GEYLANG SERAI @ 1620
HRS

We are instructed by MUHAMMAD FAIZAL BIN JA’ AFAR to notify you of a road traffic accident on 24/04/2022
at about 16:20 hours at ALONG GEYLANG SERALI involving our client’s vehicle registration number SLC9229R
and vehicle registration number SLL146H driven by you at the material time.

A copy of our client’s Singapore accident statement is enclosed. Kindly let us have a copy of your Singapore accident
statement report on an urgent basis.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you or your insurer would
like to conduct a pre-repair survey of the vehicle.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you.

Please note that our client’s motor vehicle SLC9229R is now at the following workshop:-

FUN MASTER PROMOTION

Blk 176 Sin Ming Drive

#03-21

Singapore 575721

Contact Person: Ah Huat (9764 6940)

Please let us have your list of Surveyors on an urgent basis.

Kindest Regards,
James Ng
Junior Legal Secretary

A DVANCE
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Advocates & Salciers - Commnaonen Fer Oathi - Notary Puble

Main Office (Conveyancing, Corporation & Litigation Practice):
430 Lorong 6 Toa Payoh #11-01 OrangeTee Building Singapore 319402
Tel: (65) 6323 5488 | Fax: (65) 6258 5521

> Branch Office (Accident Claim) <
Blk 186 Toa Payoh Central #02-418 (Lift E) Singapore 310186
Tel: (65) 6970 2614 | Fax: (65) 6970 2646

STRICTLY CONFIDENTIAL

This message, its contents, and any files transmitted with it are intended SOLELY for the addressee(s) and may be legally privileged and/or confidential. Access
by any other party is unauthorized without the express written permission of the sender. If you have received this message in error, you may not copy or use the
contents, attachments, or information in any way. Please destroy it and contact us immediately via e-mail return. This message has been prepared using
information believed by the author to be reliable and accurate; we make no warranty as to its accuracy or completeness. We do not accept responsibility for
changes made to this message after it was sent.

**WARNING: Computer viruses can and/or may be transmitted via email. Kindly check and ensure that all emails received from our firm end with the domain
@advlawllc.com before acting on them. When and/or if unsure, please get in touch with us to verify. Please note that the company accepts no liability for any
damage caused by any virus transmitted by this email.



This email transmission, including any attachments, is intended solely for the addressee named above, and may contain confidential or privileged information. If you are
not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this e-mail is prohibited. If you have received this e-mail in error,
please notify the sender immediately by reply email and destroy the message and its attachments.

This email transmission, including any attachments, is intended solely for the addressee named above, and may contain confidential or privileged information. If you are
not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this e-mail is prohibited. If you have received this e-mail in error,
please notify the sender immediately by reply email and destroy the message and its attachments.



