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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Body & Paint Dept
Yr Ref: CC3/A1G22003839/ga3 PA/TP/0340/2022/NK
27-Oct-2022
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Dear Sir,
RE: INSURANCE CLAIM FOR SMF 7703 Z - Audi Q7 3.0 TFSI QU.

With reference to the above-mentioned vehicle, no. SMF 7703 Z, claimant,
Mr. Ng Chia Liang, Benjamin, please find the related document per attached.
A copy of the Original invoice no. 85017879 — S$ 11,291.24.

A copy of Discharge Voucher duly signed by client.

A copy of the Letter of Authorisation duly signed by client.

A copy of rental invoice — S$ 600.00 (S$ 150.00 x 4 working days)

:l:anl\)r—l

5. A copy of LTA search fee - $7.45

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.
Norah Khai
Claims Dept

Encl
AIG Insurance — SMF 7703 Z
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From
Telephone +65 -
Telefax  +65 -
Email

Our Dept

Our Ref

Date
Total Pages

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (85) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre

Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6636 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com. sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183

Co. & G5T Reg. No.: 199902271W

INS TAX INVOICE
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Page 1
Alb 2310 PRCIRIC INSURRNCH PIE LID: InyojceMod 85017879 Account: noooe (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
g Sl N Date 20/10/2022 AIG ASIA PACIFIC INSURANCE PTE LTD
407-16 MOTOR CLAIM DEPT

AIG BUILDING
INGAPORE 079120 079120
PLHGERY Order : SMF77032 78 SHENTON WAY

#07-16

Term 30 SINGAPORE 079120

Regn No: sMe77032z (v 27442) Regn Date: 16/10/2015 Mileage: 76182 WIP No.: 21528
Model: 07 3.0 TFSI QU (333 bhp) 4MBOA Chassis: WAUZZZAM5GD011381 Engine: crE050645 Dept: u
You have been assisted by :- ua-Tony Foong { 33 )
Details Qty Unit Price Amount
s BODYWORK M: 360.00 1.00 360.00
TO REMOVE AND TRANSFER REAR PARKING AID AND
g REAR LID KICK SENSOR.
S BODYWORK M: 600.00 1.00 600.00
TO DISMANTLE AND RENEW REAR BUMPER.
REORGANIZE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.
s BODYWORK M: 2200.00 1.00 2,200.00
TO RESPRAY REAR UPPER BUMPER, REAR LOWER
BUMPER, REAR LTID AND BOTH WHEEL ARCH TRIMS.
] BODYWORK M: 192.00 1.00 192.00
TO CARRY QUT DIAGNOSTIC CHECK.
% R4MOB07511 GRU COVER (LAST) Less 020% 1.00 1451.00 1,160.80
X A4MOBOT067C GRU {SK) COVER Less 020% 1.00 2201.00 1,760.80
X A4MOB0T7434E KAS (SK) SPOILER Less 020% 1.00 1407.00 1,125.60
pe n4MOB07541 9RO SPOILER Less 020% 1.00 118.50 9480
X A4MOB07309 BRACKET (LAST) -A/P GT Less 020% 1.00 1506.00 1,204.80
X A4MOB07458 GUIDE (LAST) -A/P GT Less 020% 1.00 158.50 126.80
b A5Q0919275B GRU Sensor Less 020% 2.00 243.90 390.24
X R4M0945096 TAILLIGHT {LAST) Less 020% 1.00 402.00 321.60
X ABDOBS53419F PACKING Less 020% 1.00 20.30 16.72
% RAMOB53742 227 AUDI SIGH (LAST) Less 020% 1.00 143.50 114,80
X R4M0O853741 27% (SK) INSCRIPTION 'Q7’ Less 020% 1.00 103.50 82.80
% R4HO853737D 2Z% INSCRIPTION 'TESI' Less 020% 1.00 103.50 82.80
b4 B4MO853737 2Z% INSCRIPTION 'QUATTRO Less 020% 1.00 103.50 82.80
5% A4MOB53817A GRU {SK) COVER Less 020% 1.00 397.00 317. 60
X A4MOB53818A GRU (SK) COVER Less 0203 1.00 397.00 317.60
Parts 7,200.56 Sub-Total 10,552.56
Labour 0.00
Sublet 3,352.00
Menus 0.00 7% GST To8e0
Lubricant 0.00
Grand Total 11,291 2%
Received by For & on behalf of

Premium Automobiles Pte Ltd




AUTHORISATION TO ACT
(AIG Express Third Party Claim)

1
#09-25, SINGAPORE 440029

E NG CHIA LIANG, BENJAMIN (the third party claimant) of 29 MARINE CRESCENT

SMF7703Z

(address), owner of (vehicle no.)

hereby authorize PREMIUM AUTOMOBILES PTE LTD (“the workshop”) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle

no. SMF7703Z 0t was damaged pursuant to the accident which occurred on 24/4/2022

(date)} along CAR PARK AT MARINE CRESCENT (location) involving vehicle no/s

SNDS791E

(*“the accident™).

1 further authorize the workshop to settle my above mentioned claim in a manncr that they deem fit
and the workshop is further authorized to receive payment further to setilement of my claim with

payment cheque/s being made in favour of the workshop.

1 further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this (day) of (month) EUE_ (year)
Signed by “the third party claimant™ Signed by “the workshop”

(with chop il applicable) (with chop}



RELEASE VOUCHER
(AIG Express Third Party Claim)

“Well, PREMIUM AUTOMOBILES PTE LTD (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

s$ ”[ﬁq"j"f(chair Cost). 8% boo-pe (Loss of rental/use), 854“‘}5 {Disbursement), for vehicle no.
24/4/2022 (date) al

SMF7703Z  (hat was damaged pursuant to the accident which occurred on ong
CAR PARK AT MARINE CRESCENT (location) involving vehicle noss SNDSTOTE  rhjg i

pursuant lo the inspection conducted 0n29/4/2022 _ (date) at “the workshop™.

NG CHIA LIANG, BENJAMIN

We/l confirm that we/l are/am authorized by the owner

SMF7703Z

(“the third party claimant™) of vehicle no. make the claim as set out in the ubove paragraph

and we/l have full authority to setle the matier on his/her hehall in a manner that we/l deem fit. We/l

enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AlG Asia Pacific Insurance Pte Ltd for all damages. loss
and/or expense that they will or have already incurred in the event that “the third party claimant” after the
above said agreement lodges a further claim against the former for any loss and expenses suffered
SND5791E

pertaining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage o

(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final setlement of any claim of “the third
party claimant” pursuant to the accident and that [urther this settlement is reached on a withoul prejudice

and without admission of liability basis.

This agreement is subject (o the application of Singapore law and the Singapore Courts have exclusive

jurisdiction over any dispute arising out of the same.

Dated this fday) of (month) ZUE (year)

Signed by appointed surveyor Sizned by “the workshop™ (with chop)



BREAKDOWN OF PAYMENT

Vehicle No: SMF7TI082

Accident on 24/4/2022 s CAR PARK AT MARINE CRESCENT

involving vehicle/s SND5791E

1) Repair cost S Payable to: Premium Automobiles Pte Ltd

2)6t/LTA search fee § Payable to: Premium Automobiles Pte Ltd
PREMIUM AUTOMOBILES PTE LTD

3) Loss of Use or S Payable to:

Rental Car

4) Medical fees S Payable to:

5) Others $ Payable to:
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CAR RE NTALS www.chans.com.sg

CHAN'S & SONS ENTERPRISE

363 Sembawang Road, Goodlink Park,
Singapore 758379.

Tel: 6753 2536 Fax: 6756 7565
Breakdown Recovery: 9742 9446

RENTAL AGREEMENT P ORIUL 101 - 0k
H.'rsfs Name dz Z Date of Bjrth §2 Q Passport/ Nric No. o‘zﬁ Nationality
a Lidaq, @@?r aminl / )/ 5820@0
E%{ [ Occupat!on [ ing LJCBMKI Date of Expiry
5 s
! Marine fﬂmz% 09- 25 ovd
faI Code Contact No ob.v.l h ne No.
j}m 79 789777
Joint Hirer's / Guarantor's Name " Date of Birth~ Passpan/ Nric No. Nationality
Address Occupation Driving Licence No Date of Expiry
Postal Cods Contact No Mobile Phone No.
Fime 2 Wi
CHECK OUT [P é = e e R |
A Z l337 KM E /@( 1/2 3/4 F
CHECK IN Date Time Mileage Remarks
- Gl Cristn ;
Qe ! S i g@q 1) ,/mcj \chm,/ , Comn
IMPORTANT NOTES:- UNIT RATE ($) TOTAL (3$)
B Caris restricted to SINGAPORE use. See clause 1(f) for non-compliance.
i ranilcal bang RATE L e L9
® No refund will be given for vehicle thefre early.
8 Own Damage Liability — First /& damage to vehicle plus loss of
earnings while damaged vehicle neet repair. DISCOUNT |
B Third Party Liability — Figat 0 for any Third Party Accident Claim. GST @ 7%
B Additional Excess off$3000 for drivers under 24yrs old or above 70yrs -
and/or less ‘ghan 2yrs Yrviag experience. =S TOTAL bﬁo
® Hirer is responsible for all parking fines & traffic summons.
® Extension:- One day's advance notice is required otherwise no extension EXTENSION
will be allowed. -
® Vehicle should be returned at the same time as collection except on
Saturday where return time is before 10am.
B Vehicle returned after office hour will be charged to the next working day. ‘
B Hourly extension is charged at 1/5 of the daily rate. 'l e
B As preventive maintenance, please check water & engine oil daily: 3 {.L I l A V//
R Please check that you have not left any of your personal belongings in the /
vehicle. Our company and staff will not be responsible for any loss of Qﬂ- - 5
belongings after the vehicle is retumed. o Z
® For the comfort of other users, please refrain from smoking, eating or
carrying of pets in the car. A cleaning charge of $200 will be imposed for
smoky, smelly or dirty vehicle. DEPOSIT (refundable) 5%

R Carrying of PASSENGERS in commercial vehicle is strictly prohibited.
Only WORKERS covered under hirer's workmen compensation are
allowed.

CHANGED OVER FROM VEH. DATE

I"We declare that all information given on this form is true and accurate.

I/We have read and agree to the terms and conditions of the rental agreement above and as set overieaf.

Hirer's Signature

Joint Hirer's/ Guarantor's Signature for CHAN'S & SMEHP&ISE

T

VEHICLE NO.

SMD ¥104

MODEL

FROM

*Estimata Data. For actual return see CHECK IN

RETURN

OPERATING HOURS: MONDAY TO FRIDAY 8.30AM TO 5.00PM. SATURDAY 8.30AM TO 12.00PM. GLOSED ON SUNDAY & PUBLIC HOLIDAY



Receipt Details

Official Receipt
CHAN'S & SONS ENTERPRISE

363 Sembawang Road,
Gocedlink Park, 758379

Mobile no: 97429446 / 96621176
Phone no: 87532536

Email: admin@chans.com.sg
Web: www.chans.com.sg

Customer Details

Date : 11/06/2022 29 MARINE CRESCENT , #09-25 Singapore - 440029
Phone no: 97894277
IC. SXXXX016A
Particulars Price (SGD)
Invoice # INV 60111 2022-06 600.00
Date # 11/06/2022
Car Plate No: SMD8104G
600.00

Paid amount:
Payment Method : CREDIT CARDS

Through : UOB
Cheque No: V105474
Cheque Date:11/06/2022
Amount (in Words) :
Six Hundred Singapore Dollar (SGD) Only

Receiver's Signature

For CHAN'S & SONS ENTERPRISE

Authorized Signature
Billed by: ADMIN
(admin1@chans.com.sg-97725363))




Tax Invoice

- Tax Invoice No: Dated:
< : ( ln S INV0601112022-06 June 11, 2022
Rental Agreement No: Terms of Payment:
www.chans.com.sg RA 012143 2022-06 Due upon receipt
CHAN'S & SONS ENTERPRISE
Company Reg No:51936900M Customer Reference:
363 Sembawang Road, Goodlink Park, SMF7703Z
Singapore - 758379 Notes:
Email: admin@chans.com.sg SMF7703Z
Customer Details Executive Name:AUDI TONY
NG CHIA LIANG BENJAMIN
29 MARINE CRESCENT #09-25 Singapore 440029
. From No. of Price
S.No |Product Description Date To Date Periots (SGD) Amount (SGD)
1 |SMD8104G 2022- | 2022- 4 140.19 560.75
06-06 06-10
560.75
GST 7% (7%) 39.25
Amount in words :
Six Hundred Singapore Dollar (SGD) Total {Se0) 80090

For CHAN'S & SONS ENTERPRISE

Declaration:

Please make your cheques payable to : CHAN'S &
SONS ENTERPRISE This is a Computer generated document.
No signature is required.

Income Terms
Terms
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Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

G

Print Date/Time : 25 Apr 2022 / 16:01:37
Receipt Date/Time : 25 Apr 2022 / 16:01:37

Tax Invoice/Receipt
Receipt No. : ITNET-00000-220425-003091

Previous Receipt No. :

SIN item Description/ Amount GST
Business Transaction Reference Before Amount
No. GST (S$%) (S$)

Result of Insurance Enquiry - SND5791E

As at 24 Apr 2022/00:42:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enguiry - SND57S1E

Enquiry Fee 7.00 0.49
20220425160029942651
Sub-Total 7.00 0.49
Total Before Rounding 7.00 0.49
Rounding Difference
Total Amount Payable
Paid By
418238XXXXXX3474 eNETS Credit Card
Total

Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
After GST
(S%)

7.49

7.49
7.49
0.04
7.45

7.45
7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.
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Allianz Insurance Singapore Pte. Ltd. Alli
Company Registration No.: 201903913C Ianz
GST Registration No.: 201903913C
Address: 79 Robinson Road #09-01 Singapore 068897
Tel: +65 6714 3369
Website: www.allianz,sg
Allianz Contact Centre
Tel : 1800 222 1818 (Local)
+65 6222 1919 (Overseas)
Email : customerservice@allianz.com.sg

CERTIFICATE OF INSURANCE

FORM MX1

ROAD TRANSPORT ACT 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES 1959 (FEDERATION OF MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP.189 OF THE REVISED EDITION) (REPUBLIC OF SINGAPORE)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES 1886 (REPUBLIC OF SINGAPORE)

OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF

Certificate Number . SP2001420001-01

Coverage . COMPREHENSIVE
Policyholder Name . Chia Liang Benjamin Ng
Registration No. : SMF7703Z

Period of Insurance . 16 APRIL 2022 to 15 APRIL 2023

Persons or Classes of Persons Entitled to Drive*:

(a)  The Policyholder.

(b)  Any other person who is driving on the Policyholder’s order or with the his/her permission

“Provided that the person driving is permitted in accordance with the licensing or other laws or regulation to drive the Motor Vehicle or
has been permitted and is not disqualified by order of Court of Law or by reason of any enactment or regulations in that behalf from
driving the Motor Vehicle. And provided further that the Motor Vehide is registered under the Road Traffic Act has not been cancelled at
the time of accident loss or damage.

Limitation as to Use*:

Used only for social, domestic and pleasure purposes and for the Policyholder’s business.

The Policy does not cover:

(a}  use for hire or reward

(b)  use for racing, pace-making, reliability trials or speed testing

(c)  use for the carriage of goods (other than samples) in connection with any trade or business

(d)  use for any purposes in connection with the Motor Trade

*Limitation rendered inoperative by Section 8 of Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and Section
95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these headings.

I/'WE HEREBY CERTIFY that the Pelicy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles
(Third-Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia) or Amendment, Act or
Acls passed in substitution thereof.

Allianz Insurance Singapore Pte. Ltd.

28 March 2022
Issued Date Hicham Raissi
Chief Executive Officer
Allianz Insurance Singapore Pte. Ltd.

Account Code : 0000356
Excess:

Own Damage Excess SGD 600.00
Windscreen Excess SGD 100.00



