FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03Z789
Reference CS3/ASM22003825/Uty3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
16 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25Apr2022 11:41:18 AM

25 April 2022

Pending verification - Direct
Settlement

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident PC8752E
Vehicle
Registration #

Make TPVD Mitsubishi

Model Rosa

Service Address

Primary Contact/Insured

CITYCAB PTELTD

383 SIN MING DRIVE, 575717, Singapore

65551188
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Service Requests
Additional Instructions WS : PIERRE@XCLUSIVE
MOTORS PTE LTD
Messagesl Invoices History Documents Assessment
Document Type Document SubType
v

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE

I ASM-LKKInvoice-

Email Sent
AC2202703.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf Reports & Statement

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Metrics Notes
v
DATE
SUBTYPE AUTHOR
UPLOADED
Surveyor/ Assessor LKK AUTO CONSULTANTS 13 May
expense PTE LTD (TP) 2022
LKK AUTO CONSULTANTS 13 May
Survey Report

PTE LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953847?token=0c0f1016-ac2a-4131-a516-8338446d2660&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953846?token=b848b907-4f58-49f1-a52f-c6853c8e6819&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhoto.pdf.pdf

I AXA Immediate Advice _ TP - PC
8752E.pdf.pdf

B DOCUMENTS.pdf.pdf

I EMAIL FORM WS FOR TP
REG.msg.msg

Il PC8752E (AXA) GIA.pdf.pdf

B NOA pdf.pdf

ence

Evidence

Other

Other

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

SUBTYPE

Photos

Photos

Other

Other

Others

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

13 May
2022

13 May
2022

10 May
2022

10 May
2022

25 April
2022

25 April
2022

25 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953845?token=51929591-7c57-4200-9fa7-cfa88b01276a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953844?token=6dfd349e-4f4d-4209-92d6-e0e84c0692bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2943861?token=3f1e9675-e897-4ec5-8fe6-296ead4e561b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2943860?token=9862e1cd-8a4b-40a2-b995-83c55161fd94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2916913?token=a317facf-1d2c-4627-9f2a-e2deca7e1729&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2916916?token=5f207785-cbe2-4856-aa82-86aac5d165d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2916914?token=4289d236-63b2-4b51-969a-6d07ec7f2622&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE

SUBTYPE AUTHOR
UPLOADED

ars and 25 April
Others NIKAM Santosh Pandurang
~<..espondence 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2916915?token=6bcbd4b6-b564-45d6-bf9e-c4838c67afa9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

