FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03294
Reference CS3/ASM22003821/Aqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
23 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25 Apr 2022 2:21:47 PM

25 April 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMK9526D
Vehicle
Registration #

Make TPVD TOYOTA

Model VELLFIRE

Service Address

Primary Contact/Insured

BARASIA POOJA

50 FLORA DRIVE, #03-01, 506868, Singapore
90959921

pbarasia2015@gmail.com /
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Service Requests

Additional Instructions

Messagesl Invoices History Documents Assessment

Document Type Document SubType
v
+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE

I S2M03794 TP REF:SMK9526D_Accident Involving

SND4483B & SMK9526D_along_NEW BRIDGE ROAD on Other

23/04/2022 12:10_PersonalAutoLine.eml

Metrics Notes

SUBTYPE

Other

pooja@mayuresh.com

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

v
DATE
AUTHOR
UPLOADED
SG AXA
Insurance SM
AXA SGP -

Motor Survey


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2917730?token=5c08793d-87bf-475e-a7c3-db75419ff6bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

/ing
v ivee et _aor e rs e —e o AD ON

23/04/2022 12:10_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2202709.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo_2.pdf.pdf

B Resurvey photo_1.pdf.pdf

B LKKPhoto.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Evidence

Evidence

SUBTYPE

Other

Surveyor/

Assessor

expense

Survey Report

Photos

Photos

Photos

DATE

AUTHOR

UPLOADED
do not reply
LKKAUTO

13 May
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

13 May
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

13 May
CONSULTANTS

2022
PTE LTD (TP)
LKKAUTO

13 May
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

13 May
CONSULTANTS

2022

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2917598?token=3c81ffb1-b376-4205-b1d1-69e94d50486d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953894?token=bdb3ea2d-d641-4d5a-82bf-2a5513a357d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953893?token=36c4f00d-ad06-465a-922f-ecfc5176230c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953892?token=645330f2-575e-4e98-9f0c-db7d30eccd17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953891?token=1eedb01e-8f15-4fd1-a9c9-46f2a0de52d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953890?token=d483d5d1-9fca-455a-97c1-4480b2d8d84b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

L i i it U "'/'r""pdf

B Service appointment in Vendor Portal claim S2M03Z294 for

vehicle SMK9526D.html.html

B surveyor appointed.msg.msg

I 15489_VPX_P2465853_CI_00001_0001_1.pdf.pdf

B 15489_VPX_P2465853_NB_00001_1.pdf.pdf

TYPE SUBTYPE
Reports &

P Others
Statement
Email Sent
Letters and Solicitor/
Correspondence Advocate

Policy Schedule

Forms / Claim / Covernote /
Documents Certificate of
insurance

Policy Schedule
Forms / Claim / Covernote /
Documents Certificate of

insurance

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

10 May
2022

25 April
2022

25 April
2022

25 April
2022

25 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944425?token=786a4115-fbf9-469d-93ea-8380d690fb9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2918108?token=0519e1ac-dfab-461c-ac60-cd101fd90c46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2918109?token=b462d1db-4b4a-47c3-9a9c-d7bcaff604ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2917663?token=c6163378-98df-40ce-927e-02feaabec53a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2917662?token=e278e257-3bad-4ba1-b593-d2aee1b8ee55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GIA TP.pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor /

Advocate

GIA Report

Workshop

Workshop

Solicitor/

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

25 April

2022

25 April
2022

25 April
2022

25 April
2022

25 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2917652?token=6010505d-fe4c-47d2-a23d-201cd45d5100&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2917640?token=6c0dd38f-9a82-4352-80e7-36257d46ff9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2917639?token=564aca00-fee0-43c0-a955-8cf919361f75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2917638?token=365a7a86-3e9e-4aa1-8cdd-30bf597a8489&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2917641?token=462acd14-aa58-46fc-93d9-f8ab8c739a65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

