
Date: 01.09.2022

Your ref:  SNB4373X

Our ref: JUV4751

Dear Sir/Madam,

ACCIDENT INVOLVING: (   JUV4751 & SNB4373X  )  Date of Accident: 16.03.2022

We refer to the above matter and write on behalf, the registered owner of JUV4751  in 

respect of the above accident.

As a result of the accident, our client has been put to loss and expenses, particulars of which are as follows:-

1 Net Value 1,300.00$                      

2 Medical expenses Pls Contact Owner

3 LOU 15 days ($30 per day) 450.00$                         

4 Towing Fee 60.00$                           

5 Postage, photocopying and other incidentals 120.00$                         

Total Amount 1,930.00$                      

The demand herein is in respect of our client’s for damages pertaining to his/her motor vehicle 

Your favourable reply is deeply appreciated.

SANFU MOTOR PTE LTD

Company Reg No.: 200612487G

1 Kaki Bukit Ave 6, #02-43/44, AutoBay@Kaki Bukit, Singapore 417883

Tel: (65) 6744 7753   Fax: (65) 6744 6010





JUV4751

16/03/2022
26/04/2022
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 25 Apr
2022 17:05

Clm Dtl
Modified Claimant's Name: -> SURIYANAH BINTI MOHAMAD LASSIM. [A] HOW MEI

KWAN

2 25 Apr
2022 17:05

Clm Veh Model
Changed (201297) YAMAHA FZ150I 150cc. [A] HOW MEI

KWAN

3 25 Apr
2022 17:05 Clm Created Reg No: JUV4751. Acct Date: 2022/03/16. Claim Type: TP. Insurer: India International In

surance Pte Ltd (HQ). Workshop: Sanfu Motor Pte Ltd (Kaki Bukit)
[A] HOW MEI

KWAN

4 25 Apr
2022 17:05 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 25 Apr
2022 17:05

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/05/05 [A] HOW MEI

KWAN

6 25 Apr
2022 17:05

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 25 Apr
2022 17:05 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 25 Apr
2022 17:05

Adj Adjuster
Assigned [None] -> CHEN TSUE YEE [A] HOW MEI

KWAN

9 26 Apr
2022 13:13

Clm Veh Model
Changed (201297) -> (207297) WMOTO ES125 125cc (WS125). [] Merimen

Administrator

10 27 Apr
2022 10:07

Adj Adjuster
Assigned CHEN TSUE YEE -> XING GUO QIANG [A] HOW MEI

KWAN

11 28 Apr
2022 17:46

Adj Mandate
Request

Cur.Req:0.00:PODS: LIABILITY; 100% REMARK: B:NIL OID MAKE A LEFT TURN FROM TH
E OUTER LANE

[A] Asher Sng Rong
Yi

12 29 Apr
2022 21:06

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/05/05. Mandate Remarks: Agreed to do direct settlem
ent. Revert with your quantum advice

[I] Sundari
Nagarajan

13 29 Apr
2022 21:06

Adj Mandate
Set Approved:0.00:Agreed to do direct settlement. Revert with your quantum advice [I] Sundari

Nagarajan

14 14 Nov
2022 15:24

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

15 14 Nov
2022 15:24

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

16 14 Nov
2022 15:24

Clm Dtl
Modified JPJ Reg. Date: -> 2021/11/15. [A] JOANNE LEE

KHANG MIN

17 14 Nov
2022 15:24

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

18 15 Dec
2022 14:01

Claim Offer
Type Changed Offer Type: Cost of Repairs->Total Loss, Total Loss Type: N/A->N/A [A] Ezlyna

19 15 Dec
2022 14:03

Adj Mandate
Request

Cur.Req:1810.00:PODS Liability: 100% *Quantum: $1,810.00. (Total Loss $1,300.00, LO
U -15 days x $30=$450, Towing $60) Please refer to adjuster report for details. *For your
approval please.

[A] Ezlyna

20 21 Dec
2022 10:07

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/05/05. Mandate Remarks: Total Loss $1200/- ; LO
U 15days X $25/-

[I] Sundari
Nagarajan

21 21 Dec
2022 10:07

Adj Mandate
Set Approved:1635.00:Total Loss $1200/- ; LOU 15days X $25/- [I] Sundari

Nagarajan

Date From       Date To       Audit Type None Go

ACTIVITY
[27/04/2022 12:09] HOW MEI KWAN:
OID IS not a valid Singapore Driving Licence Holder.

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2786455 26 Apr 2022
09:41:28

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

JUV4751 SNB4373X 11.00

2868642 14 Nov 2022
15:24:07

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

JUV4751 SNB4373X 11.00
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