7/26/22, 4:05 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3YUX

CS/ASM22003785/Rqy3m4
&

6 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Apr 2022 9:54:07 AM

20 July 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident CB7545C
Vehicle
Registration #

Make TPVD- Mitsubishi

Model Rosa

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=258601&tab=invoices

Elaine Kuan ~
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7/26/22, 4:05 PM VendorEngage
NAWABI ZAINAB BT
BLK 331 WOODLANDS AVENUE 1, #05-413, 730331,
Singapore
97379334

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=258601&tab=invoices 2/4



7/26/22, 4:05 PM

NAME

I ASM-LKKInvoice-AC2204608.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKPhoto.pdf.pdf

B TPPD lawyer email TP WS and survey time
details.pdf.pdf

I TPPD LITIGATION LOD-DYNACLE
TRANSPORTATION AND WORKSHOP PTE
LTD.msg.msg

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Letters and
Correspondence

Legal

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Survey Report

Photos

Third Party

Letter of
Demand/Notice of
Proceedings

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=258601&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

ONG Kian Theng
Derick

KUMAR Shailendra

DATE
UPLOADED

26 July
2022

26 July
2022

26 July
2022

26 July
2022

26 May
2022

18 May
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3101959?token=91fddc89-be7c-4388-aef9-41d086a3fb9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3101952?token=e254a6f9-dcd8-47c6-83a6-e912c395ab70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3101951?token=09f441c2-c1e8-41f4-a43b-c7f3ccdcff5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3101950?token=b6d01762-697a-445a-96eb-4e026deebd6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2979820?token=76ade1d6-4cb0-41cd-90ed-a6c9f263a3ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2959455?token=f14875e4-c28d-484b-82f2-5d9a4025f6c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/26/22, 4:05 PM

NAME

B REPLY FROM TP.msg.msg

B SKB5216X (Insd) GIA.pdf.pdf

I TP LIT EMAIL.msg.msg

B TP PRI PDF.pdf.pdf

B TP LIT EMAIL - TP ADV TO IGNORE.msg.msg

B CB7545C (CTI) GIA.pdf.pdf

TYPE

Legal

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Others

GIA Report

Solicitor / Advocate

Workshop

Solicitor / Advocate

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=258601&tab=invoices

AUTHOR

KUMAR Shailendra

ONG Kian Theng
Derick

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

25 April
2022

25 April
2022

20 April
2022

20 April
2022

20 April
2022

20 April
2022

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2916600?token=6b1de47f-b028-4fe9-a4e0-6c9ec1b1d4dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2916416?token=39953013-29b2-4554-9e16-6c0d9af73add&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2906657?token=0c6745c2-f145-46cd-90a2-87dfb37a31e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2906609?token=304dd60c-603e-4d0d-bf1e-11a8890c9b82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2906610?token=a7a0c4c3-2cb4-45a8-accd-d39a09abadd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2906612?token=4a340312-3c67-4f0e-bdfb-d0c32e591871&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

