FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M03Z3N
Reference CS/ASM22003762/Eqy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

19 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Apr 2022 8:07:53 PM

22 April 2022

Pending verification - Direct
Settlement

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SG1145Y
Vehicle
Registration #

Make TPVD - Mercedes

Model Citaro

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥  Elaine Kuan ~ Claim Handler

Service Requests CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B SKETCH PLAN.pdf.pdf Other Other do not reply
B TP PRI PDF.pdf.pdf Other Other do not reply
B ASM-LKKInvoice- Surveyor/ Assessor LKK AUTO CONSULTANTS 10 May

Email Sent
AC2202636.pdf.pdf expense PTELTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2913072?token=6d75adbb-5b0e-42a7-9f04-16e2a35a75b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2913309?token=b9a62bfd-4571-46e1-b6be-252241c06de5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2945748?token=27a570cd-995b-4af1-9d80-2e520364d051&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SG1145Y
(TP).pdf.pdf

B TP PRI PDF.pdf.pdf

I TP GIA REPORT.pdf.pdf

irts & Statement

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Others

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

10 May
2022

10 May
2022

10 May
2022

10 May
2022

25 April
2022

22 April
2022

22 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2945747?token=b9501fe3-71f3-4662-a69b-7c6b02b9a3b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2945746?token=916db4cd-6d19-43f4-8f54-3968cc5bb7b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2945745?token=bc844e54-ff72-479e-9216-7e0931cabe54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2945744?token=3b7dff13-89df-4059-996f-38ba417cf0d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2917934?token=1323d0ed-c45a-4f3b-bca3-b274bb0d0935&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2912994?token=e3d0cedc-4009-46b5-96ae-702f77ee6d42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2912996?token=801d61d8-d543-41d2-a20b-17914ee5ea46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I SJ04224J000Q-SHC3801A.pdf.pdf

irts & Statement

Reports & Statement

SUBTYPE

GIA Report

Accident statement

AUTHOR

PODUVAL, Akash

STACEY Ng Pei Sze 2

DATE
UPLOADED

22 April
2022

21 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2912997?token=5b94db4d-c996-4086-98c1-592d55b53e04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2912365?token=c75f7ab9-f460-4c29-bcc4-b481e6da9388&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

