FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim S2M03T75
Reference CS3/ASM22001435/Evy3e2-1
&
Loss Date 11 February 2022

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Feb 2022 9:53:39 AM

15 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information

Incident SLN2328B
Vehicle
Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

WOON KING WAH

BLK 627 JURONG WEST STREET 65, #05-384,
640627, Singapore

91911813
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Service Requests

Additional Instructions

Messages5 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-AC2203176.pdf.pdf

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Email Sent

Metrics Notes
SUBTYPE
Surveyor/ Assessor
expense

tsgeneralcon@yahoo.com.sg

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKKAUTO

27 May
CONSULTANTS

2022

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982936?token=a4228129-8d9b-4cf2-942a-ca148735ef94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKInspection.pdf.pdf

B LKKPhoto.pdf.pdf

B CO LEGAL.msg.msg

I TP LOD LITIGATION- WOON SOON
CHENG.msg.msg

B ASM-LKKInvoice-AC2200912.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Letters and
Correspondence

Legal

Email Sent

SUBTYPE

Survey Report

Survey Report

Photos

Others

Letter of Demand/Notice
of Proceedings

Surveyor/ Assessor
expense

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

VISHNU BATHAM
Shekhar

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27 May
2022

27 May
2022

27 May
2022

20 April
2022

23 March
2022

18
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982934?token=f27a83a7-8c4b-41d0-8bf6-d89bb717ba1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982935?token=a08a1a28-0809-468f-bba8-947d69171d7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982933?token=33f15f8e-1298-4f8c-9ff9-2503af820cde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2906480?token=f2807763-2609-443a-ac70-b0639bc02c2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2848808?token=0a2bd132-4668-49ea-8515-20f85dee9928&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776685?token=162013f7-aa3d-4108-acd6-f24cc0f708ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SLN 2328B IA PRS.pdf.pdf

IR SLN 23288
LKKPhotosIn4_compressed.pdf.pdf

I TP MSIG GIA RPT (SLN2328B).pdf.pdf

B 14421_VPA_P2422351_NB_00001_1.pdf.pdf

h

14421 _VPA_P2422351_CI_00001_0001_1.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim

Documents

Evidence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Survey Report

Others

Photos

GIA Report

Policy Schedule /
Covernote / Certificate of

insurance

Policy Schedule /
Covernote / Certificate of

insurance

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

TEO Kitty

TEO Kitty

TEO Kitty

DATE
UPLOADED

18
February
2022

17

February
2022

17

February
2022

16

February
2022

14
February
2022

14
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776684?token=8d651a42-74f9-4323-b1eb-a35d2d941e25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2772801?token=67f2723d-060e-4846-923b-7c9affdf5b65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2772600?token=ff28a20f-751c-4a07-b572-dd6b97f3bd89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2770877?token=c7dcb31a-2041-4d25-b8d2-86a9c06e92a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762332?token=53f5ea06-f775-4816-a571-04859afd8b71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762333?token=054af52f-dee6-41c9-809b-71eccb939f8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B ESTIMATE INSD.pdf.pdf

B 7P PRI PDF.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim

Documents

Letters and
Correspondence

SUBTYPE

GIA Report

Estimate / Quotation

Solicitor / Advocate

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

14

February
2022

14

February
2022

14

February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762086?token=1e5d747e-e50f-4a9e-b28e-5816ac711bf2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762085?token=40a5ce20-0a32-48cf-b41b-da00d7ee73a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2763781?token=008b5d39-fcab-43a5-b8bb-b01468af2e43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

